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AMA Conference at 
New York to Stress 
Problems of Defense 


Program for Meeting at Hotel 
Statler May 14-15 Announced; 
Meaning of WDC to Buyers 


LESLIE ON DEFENSE RISKS 


Panel on Question of Adequate 
Insurance; Irvine on Impact of 
Inflation on Insurance 


The American Management Associa- 
tion has announced its program for the 
Insurance Division meeting at the Hotel 
Statler in New York City on Monday 
and Tuesday, May 14-15. Russell B. 
Gallagher, manager, insurance depart- 
ment, Philco Corp., Philadelphia, is AMA 
vice president in charge of the Insurance 
Division. 

Lawrence A. Appley, president of the 
AMA, will open the conference on the 
morning of May 14. Harry F. Perlet, 
associate general counsel, Associated 
Factory Mutuals, Providence, R. IL, will 
speak on “War Damage Corporation and 
Its Meaning to Insurance Buyers.” He 
has done research on the WDC for the 
U.S. Chamber of Commerce and will 
present the highlights of the present 
legislation before Congress. 

Leslie on Defense Contracts 

William Leslie, general manager, Na- 
tional Bureau of Casualty Underwriters, 
will speak on “Insurance Needs Under 
Defense Contracts,” featuring insurance 
requirements that face contractors of de- 
fense materials and point out some of 
the dangers against which the insurance 
buyer should prepare. 

On Monday afternoon there will be 
panel discussions on “Is Your Insurance 
Adequate?” with E. T. Berquist, insur- 
ance manager, Pure Oil Co., Chicago, as 
chairman. Those on the panel will in- 
clude Harold J. Kiefer, secretary, Aetna 
Insurance Co., on damage to property; 
E. C. McDonald, second vice president, 
Metropolitan Life, on employe plans; J. 
L. Van Name, president, Despard & Co., 
Inc. on transportation, and Graham 
Watts, vice president, Globe Indemnity, 
on workmen’s compensation. 

Tuesday morning H. H. Hook, man- 
ager, insurance section, Koppers Co., 
Inc., Pittsburgh, will serve as chairman. 
The three speakers will be Frank L. 
Erion, partner of Frank L. Erion & Co., 
Chicago, on “Business Interruption 
Problems in Company Operations To- 

(Continued on Page 22) 
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Team Play 


The baseball season being young, the discussion around the 
luncheon table was, as usual, who would win the pennant. Each 
man at the table argued for his favorite team and, of course, the 
favorites did not include the teams which have the cellar habit. 
One of the luncheon group expressed the thought that it would 
be more advantageous to the whole League if at the beginning 
of the season there were some sort of evening up process by which 
no one team had a lion’s share of the stars. Let the stars be re- 
distributed, he said, and there would be fairer competition and 
the whole League would enjoy a better season with no team 
doomed to live in the cellar. 


The idea was tossed around like an infield practice at the 
beginning of an inning. The argument ended without going 
farther. Because, as one man pointed out, what wins the season is 

I 
largely a matter of team play, and team play could not be obtained 
od 7? ? 
in an exchange like two outfielders and a catcher for a good 


left-handed pitcher. 


Team play is what makes baseball more interesting than horse 
racing. And for all the possession of stars among the salesmen, 
s I 
team play is essential to a successful insurance company. 


Si caal 
THE PENN MUTUAL LIFE INSURANCE CO. 


MALCOLM ADAM 
President 


INDEPENDENCE SQUARE, PHILADELPHIA 

















$10,000 Free Insurance 
For Services Now Law 
For Period in Service 


Five-Year Renewable Term In- 
surance Available After Men 
Leave Service 


RETROACTIVE TO JUNE 27 


Law Sets Up Permanent Program 
to Take Place of National 
Service Insurance 
Washington—President Truman on 
Wednesday last week signed the bill 
providing $10,000 gratuitous life insur- 
ance protection for all members of the 
armed services. The new law sets up 
a permanent program to take the plac 
of National Service Life Insurance. A 
retroactive provision gives $10,000 to the 
family of every serviceman who died in 
uniform since the start of the Korean 

War, June 27. 
How Program Is Tied in With 
Old NSLI Policies 


Dependents of servicemen who died 


while covered by the maximum $10,000 
NSLI will get no additional but families 
of those who held less than the maxi- 
mum or no insurance at all will receive 
an amount to bring the sum of protec 
tion to $10,000. 

Veterans who are still holding NSLI 
taken out during World War II will 
not be affected by the new law. Even 
those who have let their insurance lapsc 


will retain the right to reinstate it 


Men in Uniform May Drop Old Policies 


and Reinstate After Leaving Service 


Those now in uniform who held NSLI 
policies may drop them until they leav« 
the service and then reinstate them 
Future veterans who cannot get insur 
ance from private companies because of 
service-connected disabilities will have 
the right to take out NSLI. All othe 
future veterans will have 120 days afte: 
their discharge to take out a mew kind 
of government insurance. This will be 
five-year renewable Term _ insurance 
based on a new mortality table and will 


carry lower premiums than NSLI. 
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They gathered the harvest of the sea 


It was never easy. 


The good Lord put fish in the sea, and He made the fish good 
to eat. But He made it bitter hard to get them out. 


You had to sail away on the dark northern ocean, days and 
nights in a little pitching schooner, out and out to a 

piece of watery emptiness called the Grand Banks. The seas 
could roll up high and evil there, and the ocean 

could look so monstrous big, and your schooner could 

look so terrible small... 


Then from that little schooner you lowered boats that were 
littler still, dories that made a most careful kind of fit 

for two men and their gear. You rowed or drifted through 
the snapping seas until the schooner was hull-down 

on the horizon, and then there you were, you and your 
dorymate, with the thickness of a plank between you 


and the bottom of the Atlantic Ocean. 


And you fished. 


No, it was never easy. But you did it. It was dreadful 
hard, sometimes. But there wasn’t anything in the world 
you would rather do. 


For the good Lord made a breed of men who don’t want it 
easy, men who want only to be on their own. And out 

there where the wind plays no favorites and only the man 

in you counts, you were on your own. When you drove the 
schooner through a screaming gale to be first home with the 
catch, you did it because you wanted to—on your own. 
When the catch was sold and you got your split, you were on 
your own, too—your share of rewards for your share of risk. 


That was the way of the early American fishermen. It made 
proud, free men of them. And we who cast our 

nets in other seas still choose, as they did, the way of 
independence. We set a course, we pick our sails, we pull an 
oar, we share the catch—proud in the knowledge that what 
we get from the voyage is fairly earned ... on our own. 
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Agency Management Association Is 30 Years Old 


Founded as Life Insurance Sales Research Bureau in Pittsburgh; Moved to New York 
and Then to Hartford, Edward A. Woods and Winslow Russell Carried Idea to 


Fruition, John Marshall Holcombe, Jr.. Becoming Manager; Present Executives 


The Life Insurance Agency Manage- 
ment Association of Hartford, which was 
founded as the Life Insurance Sales Re- 
search Bureau, is observing its 30th year. 

It was on January 2, 1922, on a cold 
and blustery day in Pittsburgh, that 
John Marshall Holcombe, Jr., took the 
job as manager “because no one else 
would touch it with a 10-foot pole,” as 
he has often said since. He had been 
brought up in a life insurance atmos- 
phere as his father was John Marshall 
Holcombe, president of Phoenix Mutual 
Life. 


Idea Originated With Woods 
and Russell 


The Bureau was an outgrowth of an 
idea being fostered simultaneously by 
two notable figures in the business. They 
were Edward A. Woods, general agent, 
Equitable Society in Pittsburgh, and 
leading general agent in America, and 
Winslow Russell, the dynamic vice presi- 
dent of Phoenix Mutual Life whose re- 
sourceful ideas and enthusiasm for pro- 
fessional selling exerted great influence 
in ranks of agency officers. 

Each, in his way, had dreamed of ap- 
plying scientific methods to the prob- 
lems of life insurance sales distribution 
problems. The National Association of 
Life Underwriters, in which Mr. Woods 
was the dominating figure and formerly 
its president, had created a committee 
on scientific salesmanship. The early re- 
port of this committee pointed the way 
to the evolution of a type of salesman- 
ship far different from that which was 
known for the previous half century. 
Russell believed that avoidance of 
wastages which were common in all 
forms of selling could be achieved only 
through the cooperation of individual 
companies and the application of scien- 
tific principles to the problem. His 
faith and persistence had much to do 
with the Life Insurance Sales Research 
3ureau’s creation. 

It was natural during the formative 
days that this new idea would meet with 
certain skepticism. Only 13 companies 
were willing to put money into the un- 
tried venture. Even they furnished their 
support without any assurance that the 
$500 each put up would ever pay off with 
constructive, useful results. The com- 
panies were the American Central, At- 
lantic Life, Continental American, Equi- 
table Society, Federal Life, Guardian 
Life, Jefferson Standard, Lincoln Na- 
tional, National Fidelity, National 
Guardian, Phoenix Mutual, Standard of 
Pennsylvania and Union Central. 

It is not widely known why the Bu- 
reau, which did not become the Life 
Insurance Agency Management Associ- 
ation until 1946, was started in Pitts- 
burgh at Carnegie Institute of Tech- 
nology. For several years Carnegie 
Tech had been pioneering in sales re- 
search and the study of personnel man- 
agement. It was, therefore, a logic il 
step for the life insurance companies in- 
terested in the new project to secure the 
aid of the Carnegie Research staff in 
outlining the Bureau’s work. After one 
year, the organization became estab- 
lished and a program for the future was 
laid out. The Bureau then opened an 
independent office in New York City 
and began its work on a permanent 
basis. This was on January 1, 1923. 
One of the first descriptive pamphlets 





By Donatp E. LyNcH 


published in 1923 had this to say in ex- 
plaining the new idea. 

“The function of the Bureau is to 
serve as a clearing house for its mem- 
bers, so that all of the companies can 
secure the results of studies which inde- 
pendently they could not conduct, or 
would find unreliable or very expensive. 

“The scope of the Bureau includes 
those activities which attach to the sell- 
ing of life insurance, especially from the 


been available. The companies cooper- 
ated, and the figures began to be used 
both within and without the business. At 
the same time, similar figures were se- 
cured for business done in Canada. 
After one year in New York, the Bu- 
reau moved to Hartford, where it has 
been located ever since. 

From the beginning, much time was 
spent in studying the problem of se- 


lection of prospective agents. Many 





JOHN MARSHALL HOLCOMBE, JR. 


standpoint of your home office. In some 
instances, the Bureau simply transmits 
to its members the ideas and methods 
of the affiliated groups. In other cases, 
it conducts painstaking original research 
on agency problems. 

“The goal of the Bureau is to furnish 
to the life insurance business, through 
a central organism, eyes for viewing the 
life insurance field in the broadest way, 
a central mind for solving life insurance 
problems and a voice for expressing the 
purposes and ideals of those who serve 
the world through selling life insur- 
ance.” 

The new idea “caught on” more 
quickly than had been hoped. At the 
end of the first year, 1922, the member- 
ship had increased to 52 companies. The 
Bureau and its work were beginning to 
be widely discussed in life insurance cir- 
cles. 

“Life insurance, always and properly 
so, is conservative,” John Marshall Hol- 
combe, Jr. said many years later. 
“Hence, the basic idea of the Research 
3ureau spread slowly, but the movement 
for an improved service to the public 
was underway and the Bureau was 
merely an evidence of the recognition of 
that need.” 


Moves to Hartford 


The early activities consisted largely 
of the accumulation of information re- 
garding practices and results in agency 
management. The Federal Government, 
for example, asked the Bureau for fig- 
ures each month showing the amount 
of Ordinary life sales in each state. This 
current information had never previously 





Fabian Bachrach 
CHARLES J. ZIMMERMAN 


lines of speci were interested in the 
1920’s in tests for selection of clerks, 
but the ccen was interested only in 
selecting salesmen for one business. Like 
all research, results were slow, and it 
was not until 1938 that the now famous 
Aptitude Index was released to the 
member companies. The Aptitude Index 
was an instant success and its use spread 
quickly. Home office and field managers 
looked upon it as a means of preventing 
the expenditure of time and money on 
men who did not have the native apti- 
tude for selling life insurance. This was 
a prime example of using the results of 
research to prevent waste. 

Shortly after the creation of the Apti- 
tude Index, another major step forward 
was taken through the study of the 
problem of human relations within an 
agency. The findings were presented in 
1940 in four pamphlets entitled Morale. 
This was another example of science 
aiding in the study of a business prob- 
lem. 

Concurrent with these major research 
projects, was the creation of a great 
many special services. They included 
schools in management, Manager’s Mag- 
azine, sales surveys and reports of many 
kinds—a whole field of activity which 
extended across the broad horizon of 
agency management. Incidentally, this 
year, the schools in Agency Manage- 
ment reached the 100th school milestone. 
Manager’s Magazine is celebrating its 
25th year. 


Management Schools 


The management schools have prob- 
ably had as wide and significant an in- 






business as anything 
which the Bureau and the association 
have done. When started in 1929 the 
idea of sending heads of agencies to 
an institutional school was a novelty, as 
indeed was the idea that the manager's 
job was distinct from the job of the 
agent. Today neither question is de- 
batable. 

During these years, the association 
membership grew steadily until the 
member companies had in force over 
90% of the life insurance in the United 
States and Canada. 

“By the time the second World War 
was in progress and the Bureau had had 
approximately 20 years of experience, it 
was apparent that there were many 
agency matters that were not of a re- 
search nature but which might well have 
the institutional le: adership provided by 
an organization consisting of life insur- 
ance agency officers,” Mr. Holcombe re- 
called later. “The name Research Bu- 
reau connoted that we would handle re- 
search matters and nothing else. How- 
ever, by 1946 it was clear that there 
were matters demanding attention 
which vitally affected agency manage- 
ment relating to the Veterans Adminis- 
tration, the G. I. Bill of Rights, ‘on the 
job’ ae mass coverage, and many 
other matters. It was clear that other 
life insurance associations, both of home 
office men and of field men, had fre- 
quent contacts with problems which af- 
fected agency management. 


fluence on the 


Changes Name After Merger 


“Because of these facts, the Research 
Bureau merged with the Association of 
Life Agency Officers and expanded its 
activities by the organization on Janu- 
ary 1, 1946, of the Life Insurance Agency 
Management Association. The concept 
that such an organization could be of 
assistance to agency management has 
proven correct in the five years since its 
founding. 

“Our cooperation with the National 
Association of Life Underwriters, the 
organization and operation of the Life 
Underwriter Training Council, the Cam 
pus Training Courses, and the National 
Quality Award are a few examples of 
matters where institutional leadership 
and joint study of particular problems 
have been of benefit to the business.” 

These functions which Mr. Holcombe 
described were headed up by Charles J. 
Zimmerman, who was brought in to es 
tablish the Instituticral Relations Divi- 
sion. Mr. Zimmerman, a former presi- 
dent of the National Association of Life 
Underwriters, and a nationally known 
general agent and public speaker, later 
became associate managing director. 


Research and Company Relations 
The new association has also em 
barked on an expanded research pro 
gram which began with the coming of 
Dr. S. Rains Wallace, Jr., as director of 
research in 1947. There are so many 
facets of the research program that it 
would take more space than is allowed 
here to even touch the high points. 
3riefly, the research program has delved 
into new phases of recruiting, selection 
and training in a manner never at- 
tempted before in the life insurance 
business nor in any other business. With 


(Continued on Page 8) 
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Heads Actuarial Division 
Of Agency Management 





Burian-Moss 


THOMAS IRVINE 


Thomas Irvine has been elected an 
officer of Agency Management Associa- 
tion and will head the Actuarial Divi- 
sion, John Marshall Holcombe, Jr., man- 
aging director, has announced. 

Mr. Irvine, a fellow of the Society of 
Actuaries, has been Research Actuary. 
In this capacity, he has directed research 
studies in the fields of agency costs and 
compensation. In approving the recom- 
mendation of the officers that an Ac- 
tuarial Division be established with Mr. 
Irvine as its head, the board of di- 
rectors gave its assent to making costs 
and compensation areas a separate func- 
tion. As in the past, Mr. Irvine will 
work closely with the Association’s 
Committee on Compensation and_ the 
Committee on Agency Costs, both of 
which have made great progress in re- 
cent years. One of the important proj- 
ects of the committee was the 
agency cost analysis form, released last 
year. This form is essentially a guide 
for organizing the facts necessary for 
cost studies. 

3orn in Glasgow, Scotland, Mr. Ir- 
vine received his early schooling in Scot- 
land and moved to Hartford, in 1923. 
After graduating from Trinity College, 
Hartford, in 1935, he entered the ac- 
tuarial department of Metropolitan Life. 
There he served as assistant head of the 
Actuarial Research Section, and later as 
associate staff actuary. Mr. Irvine came 
to the association in 1946 as a consultant 
in the Company Relations Division. 
Three years later, he was named Re- 
search Actuary, succeeding E. J. Moor- 
head, who became executive vice presi- 
dent of United States Life. 


cost 


Reenters Washington State 
The Canada Life has reentered the 
State of Washington. George C. Har- 
rison has been made manager of the 
Seattle branch. Originally with the 
Southland Life and manager in Okla- 
homa he joined Atlas Life at Musko- 
gee, Okla. In 1940 he was made gen- 
eral agent in Springfield, Mo. He then 
went to Seattle as a general agent. 





Midland Mutual Life Holds 


Convention of Its Leaders 
Columbus, O.—Representatives from a 
dozen states attended the annual agency 
convention of Midland Mutual Life just 
held in Columbus. Officers and agents 
of the company took part in a three- 
day program, and speakers from out- 
side the organization included B. N. 
Woodson, executive vice president of 
State Life of Indiana; H. P. Graven- 
gaard, life publications department of 
National Underwriter Co., and George 
A. Saas, an advertising man from In- 
dianapolis. The Charles FE. Sherer 
agency of Marion was presented the 
President's Plaque for making the best 
all-round record in the past year. 
President George W. Steinman, in 
opening the convention, recited the his- 
tory of the Midland Mutual and de- 
clared that no agent can be successful 
unless he has enthusiastic confidence in 
his company. Speakers during the ses- 
sion declared that one can fight inflation 
by boosting the sales of life insurance 
and that daytime interviews should be 
obtained from men working on _ night 
shifts, as then there is no television to 
distract or children to interrupt. Old 
policyholders, it was pointed out, make 
good sources for leads because of the 
changing times. R. S. Moore, manager 


of agencies, told how life insurance 
works in time of need. 
Samuel Van Elgort of Long Beach 


discussed present day prospecting and 
Robert F. Lane, Cincinnati, and James 
H. Moorcroft, Detroit, told how to 
secure interviews in a day in the large 
cities. John Botti of Columbus and Fred 
R. Edwards of Toledo explained their 
methods for getting daytime interviews 
in medium-sized cities and Paul C. 
Dietz of Bellevue and Hugh Christmas 
of Eaton explained how to accomplish 
this in rural communities. 

Mr. Moore and Jack P. Smith of 
Columbus explained the company’s new 
sales kit. Package selling was discussed 
by Russell D. Foster, Philadelphia; 
Ralph E. Van Horn, Akron, and Allen 
G. Bergman, Toledo. On the subject of 
programming the speakers were L. K. 
McGinnis of Marion, Aaron M. Frank- 
lin of Long Beach and Mr. Smith. The 
entertainment was under the direction 
of James E. Fusco. J. A. Hawkins, 
agency vice president, and Mr. Moore 
presided at the sessions, and a general 
resume of the talks was given by L. B. 
Breneman of Lancaster, Pa. In a panel 
on business insurance Mr. Fusco and 
E. P. Tice, a0, CLU, took part. 


RAISE $18,000 AT LUNCHEON 
Life Insurance Division of United Jew- 
ish Appeal Has Campaign Affair 
in New York 
Pledges and cash contributions of 
$18,000 were given at a luncheon of 40 
leaders of life insurance division of 
United Jewish Appeal held here. Clar- 
ence Oshin, Home Life, is chairman of 
the life insurance end of the campaign. 
Ralph Kaplan, founder of Universal Col- 
lege in Tel Aviv, was principal speaker. 
“T have seen the refugees in the 
camps of Europe and Middle East,” he 
said, “and they are waiting the oppor- 
tunity to leave their nightmarish con- 
dition for the new freedom of Israel. 
They are waiting for those who know 
freedom and live under it to raise the 
wherewithal to transport them to de- 
cent, dignified lives in a country where 








530 W. 6th St., Los Angeles, Calif. 


EXCELLENT OPPORTUNITY 
IN CALIFORNIA 


Our continued expansion program calls for the establishment of District Agencies 
in three thriving Southern California cities. If you want to live in a mild climate 
where incomes are high and an unexcelled opportunity exists for marketing life 
insurance as well as for building a District Agency, which can lead to a General 
Agency of your own, if desired, we suggest that you write confidentially to 


THE JOHN W. YATES AGENCY 


Massachusetts Mutual Life Insurance Company 


TR-0811 











Provident Claims Manager 





HERBERT L. SCHILPP 


Herbert L. Schilpp is the new mana- 
ger of claims for Provident Mutual Life. 
He succeeds W. Wallace Behn who, 
although at the retirement age, will 
remain with the company for the pur- 
pose of carrying out special assignments 
to which he has recently been devoting 
most of his time. Mr. Behn has been 
associated with the company for nearly 
48 years. 

Mr. Schilpp is a graduate of Temple 
Law School and a member of the Phila- 
delphia Bar. A past president of the 
Life, Accident and Health Claim Asso- 
ciation of Philadelphia, and a member 
of the International Claim Association, 
he recently celebrated his 30th anniver- 
sary with Provident Mutual. 


Three Companies Join AMA 

The following companies have been 
admitted to membership in the Agency 
Management Association: Commercial 
Travelers, Salt Lake City; Old Ameri- 
can Life, Seattle; and Farmers Life, 
Des Moines. 





JOHN J. YOUNG DEAD 
John J. Youny, an assistant district 
manager ot the John Hancock, died 
recently. Mr. Young first joined the com- 
pany in 1926 as an agent in the Buffalo 
No. 1 district office. 





they will put the terrible past behind 
them. Your generosity will help give 
them a new hope, a future and life it- 
self.” 


Columbia Business School 


Dean on Equitable, N. Y. Bd. 





PHILIP YOUNG 


Philip Young, dean of Graduate 
School of Business, Columbia Univer- 
sity, has been elected to board of di- 
rectors of Equitable Society. A former 
New York foreign trade executive, Dean 
Young served with government services 
for 10 years. He was Deputy Lend- 
Lease Administrator during World War 
II and assistant to the Secretary of the 
Treasury in 1940-41. From 1944 to 1946 
he was a member of Supply Corps of 
U.S. Navy, with rank of lieutenant com- 
mander. 

Graduated from St. Lawrence Univer- 
sity in 1931 Dean Young received the 
degree of Master of Business Admin- 
istration from Harvard Graduate School 
two years later. He is a director of 
3ank of the Manhattan Company and 
a trustee of St. Lawrence University, 
3usiness History Foundation, Inc., and 
Town Hall, Inc. Also he is chairman of 
New York English-Speaking Union and 
a member of the national advisory coun- 
cil of Junior Achievement, Inc. 


MARTINSVILLE ASS’N OFFICERS 

The Martinsville, Va. Association of 
Life Underwriters at its annual meeting 
elected J. E. Steele as president for the 
ensuing year. Mr. Steele, who assumes 
his duties July 1, succeeds Robert P. 
Cook. Other new officers named were 
J. P. Sutton, vice president, and Eu- 
gene Ensley, secretary-treasurer. 
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N. Y. Midtown Managers 
To Hear A. J. Bohlinger 


LUNCHEON SPEAKER ON MAY 16 





Association President Jules Anzel to 
Preside; Promi t Per lities 
at Past Meetings 





Members of the Midtown Managers’ 
and General Agents’ Association will 
hear a talk by Alfred J. Bohlinger, Su- 
perintendent of Insurance of New York 
State on May 16. Jules Anzel, general 
agent, Continental American Life, presi- 
dent of the association since January, 
has made available to the membership 





JULES -ANZEL 


some outstanding speakers at luncheon 
meetings held on the third Wednes- 
day of each month at the Uptown Club. 

Among those who have addressed the 
association in recent months are John 
Marshall Holcombe, Jr., managing di- 
rector, Agency Management Associa- 
tion, who discussed Sales Method In- 
dices; Charles Cantor, formerly the im- 
personator of the Finnegan character on 
Duffy’s Tavern; Milton Young, member 
of the faculty of New York University 
Law School and a tax expert, who spoke 
on Buy and Sell Agreements; Jerome 
Kidder, head of frauds department of 
the district attorney’s office of New 
York. The last speaker to address this 
group was Dr. Claude L. Benner, presi- 
dent of Continental American Life, who 
had for his topic “Must the Completion 
of the Defense Program Entail Further 
Inflation.” 

Other officers, in addition to Mr. An- 
zel, are John Spence, general agent, 
Penn Mutual, vice president and 
Wheeler King, general agent, New Eng- 
land Mutual Life, secretary-treasurer. 


N. Y. C. Ass’n Meets May 10 

Spencer L. McCarty, CLU, will speak 
on “Section 213—How It Affects You 
and Your Pocketbook,” at the May 10 
meeting of the Life Underwriters Asso- 
ciation of the City of New York. For 
21 years Mr. McCarty has been a life 
insurance agent starting with the State 
Mutual and for the past 13 years with 
Provident Mutual in the Ernest H. 
Perkins Agency at Albany. He is cur- 
rently serving as executive secretary of 
the New York State Association of Life 
Underwriters. 

The committee on nominations and 
elections will present the slate of nomi- 
nees for officers and members of the 
board of directors for the administrative 
year 1951-52. The- meeting will be held 
in the north ballroom of the Hotel Astor 
at 2:30 p.m. Admittance will be free 
and attendance is restricted to members 
only. 











Lots of Sales! 


Why not? He has 22 Life, Accident, 


Health and Hospital Policies which 
can be “tailored” to fit almost any 
man, woman and child, whether a 


standard or sub-standard risk. 


NATIONAL LIFE 


Insurance Company, Montclair, N. J. 
RALPH R. LOUNSBURY, President 
W. J. SIEGER, V. P. & Supt. of Agencies 


LIFE e ACCIDENT e HEALTH ¢ HOSPITAL 








Penn Mut. $250,000 Club 
Meets in Hollywood, Fla. 


DISCUSS BLUE COLLAR MARKET 
Carr R. Purser, William H. Nicholls, Jr., 
and F. J. Curry are Chairmen of 
Business Sessions 


The Penn Mutual Life is holding its 
Quarter Million Dollar Club Conference 
this week at the Hollywood Beach Hotel, 
Hollywood-by-the-Sea, Florida. Attend- 
ing are 341 members of the Quarter 
Million Dollar Club, many accompanied 
by their wives. In all, including General 
Agents, about 670 will attend. The an- 
nounced theme is “Positive Thinking and 
Positive Action.” 

Carr R. Purser, general agent, New 
York; William H. Nicholls, Jr., general 
agent, Grand Rapids, and Forrest J. 
Curry, general agent, San Francisco, 
will be the chairmen of the three ses- 
sions, and the speaking program will be 
headed by President Malcolm Adam and 
D. Bobb Slattery, vice president. 

One session will be devoted to the 
subject of the blue collar market, and a 
panel of three first-year quarter-million 
agents will ask some questions of three 
million-dollar producers. 

The address at the dinner will be made 
by Dr. Rex Stowers Clements, of Bryn 
Mawr, and a leading guest speaker on 
the regular programs will be Arno H. 
Johnson, vice president, J. Walter 
Thompson Co. 


AETNA’S MEN’S CLUB’ ELECTS 


E. H. Brown New President; Has Mem- 
bership of 1252; Its Activities Given 
at Annual Meeting 

The Aetna Life Men’s Club held its 
annual meeting recently in the home 
office auditorium in Hartford with be- 
tween 700 and 800 on hand to enjoy 
dinner, good fellowship, vaudeville acts 
and moving pictures. 

David S. McComb, 1951 president, who 
is in the cashier’s department, rendered 
his annual report which showed a total 
paid membership of 1252. Among the 
club’s activities are its sponsorship of 
the Aetna store for employes and of 
athletic events such as basketball and 
bowling. The club also gives thoughtful 
attention to Aetna people who are sick, 
to Aetna men in the armed forces and 
to fund-raising for worthwhile commun- 
ity projects. In addition the Men’s 
Club cooperates annually with the Girl's 
Club in staging a Christmas party for 
children and it is one of the highspots 
of the holiday season. 

Edwin H. Brown, first vice president 
of the Men’s Club for the past year 
who served four terms as its treasurer, 
was elected president at the annual 
meeting succeeding Mr. McComb. Mr. 
Brown is a member of the marine rein- 
surance department of the Automobile 
Insurance Co. and the Standard Fire, 
affiliates of the Aetna Life. Other offi- 
cers elected were Olaf R. Falk, first vice 
president, who is in the automobile un- 
derwriting department; John M. Scan- 
lon, secretary, of the group claim de- 
partment; John W. Fitzgerald, treas- 
urer, of the payroll department 

The newly elected vice presidents are 
Clavin C. Fisher, house, of policy title 
department; Clifford R. Malmstrom, 
athletics, of special risk casualty depart- 
ment; Lawrences B. Geoghegan, welfare, 
of fire accounts department; Charles R. 
Choquette, entertainment, of advertis- 
ing and publicity department; Gordon 
H. Dimock, membership, of group paid- 
up department, and Michael F. Dowlev, 
wavs and means, of mail telegraph B 
division. 

The three directors elected are retir- 
ing President McComb, Crampton 
Trainer, investment department, and 
Philip P. Laing of the fidelity-surety un- 
derwriting department. 
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David C. Bevan in Charge of 


Finance, Pennsylvania R.R. 


BEVAN 


DAVID C. 
David C. Bevan, who has been treas- 
urer of the New York Life, has joined 
the Pennsylvania Railroad organization 
and will be in charge of finance. 
Mr. Bevan joined New York Life in 
October, 1946, as an 
and in 1947 was appointed assistant vice 


assistant treasurer 
president. In 1949 he was elected treas- 
of the company. 

A graduate of Haverford 
class of ’29, and of Harvard Business 
School, class of ’31, he became a mem- 


urer 
College, 


ber of the trust department of the 
Provident Trust Co., Philadelphia. In 
1942 he was with the War Production 


Board in Washington and 1943-44 was a 
member of the Lend-Lease mission to 
Australia. In 1945 he was made 
sistant head of the Mission of Economic 
Affairs in London. He returned to Provi- 
dent Trust in 1946 as assistant vice 
president of the banking department. 


25> 


PUBLISHER OF THE SPECTATOR 


Thomas J. Casper Formerly With Amer- 
ican Standard Corp. and in Auto- 
motive Division of Chilton Co. 
Thomas J. Casper, recently named 
publisher of The Spectator, insurance 
publication, comes to that paper from 
American Standard Corporation where 
he handled sales and sales promotion in 
central Pennsylvania. Prior to joining 
American Standard he was with auto- 
motive division of the Chilton Company 
which publishes a number of business 
publications, including The Spectator. He 
attended Villanova College where he 
plaved guard on a football team which 
lost only two games in three years. Upon 
graduation he was assistant coach of 
Villanova for one year and coached high 
football for another year. In 
World War IT he was a lieutenant com- 
mander in Navy and saw active duty on 
a cruiser in the Pacific. 


1 
school 
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DO YOU NEED ASSISTANCE 
ON LIFE SALES? 


We have helped many 
brokers build a profitable 
Life Department 


PETER B. FLEMING AGENCY 
Mutual Trust Life Ins. Co. 
175 Main St. 30 Church St. 
White Plains, N. Y. New York 7, N. Y. 
WhHite Plains 8-5175 WoOrth 2-4596 
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A. H. Nelson To Be New 
Minnesota Commissioner 


STATE MANAGER FOR LIFE CO. 








With Business Men’s Assurance, For- 
merly Travelers; Succeeds Armand 
Harris on May 15 





St. Paul—Governor Luther Youngdahl 
has appointed A. Herbert Nelson Insur- 
ance Commissioner of Minnesota to suc- 
ceed Armand W. Harris who has re- 
signed to go with the St. Paul Fire & 


Marine. 


Mr. Nelson has been state manager 
for Business Men’s Assurance. He is a 


native of Willmar, Minn., and a graduate 
of the University of Minnesota. He has 
been in the insurance business 20 years, 
13 with the Minneapolis 
during which he was assistant 
of the Minneapo'is office several 
This is his first political office although 
for lieutenant 
He has long been 
a close Gov. Youngdahl and 
also of former Gov. Harold E. 
accompanying both of them on several 
trips in northern 
Minnesota Mr. Nelson is 
married and daughters. His 
salary as Commissioner will be $9,000 a 


Travelers at 
manager 
years. 
he was a candidate gov- 
ernor four years ago. 
friend of 
Stassen, 
fishing 


hunting and 


and Canada. 
has two 


year. 


William J. Nelson, Jr. Made 
Associate General Agent 


Earl C. Jordan, general agent for 
Massachusetts Mutual Life at One La- 
Salle Street, Chicago, has appointed 
William J. Nelson, Jr., associate general 
agent. The appointment does not repre- 
sent a management change but is in 
recognition of Mr. Nelson’s valued serv- 
ice since he joined the agency in Janu- 
ary, 1949, as assistant general agent. 

Mr. Nelson entered the life insurance 
field in 1939 and had_ considerable 
experience in both agency management 
and personal production. He attended 
the University of Arizona where he ma- 
jored in business administration and fur- 
thered his studies at DePauw Univer- 
sity. A member of the Life Underwrit- 
ers Association the Supervisors 
Club, both of Chicago, he is also ac- 
tive in the Junior Association of Com- 
merce. 


has 


and 


NIAGARA FALLS ASS’N MEETS 
A question and answer panel discus- 
sion featured the April meeting of the 
Life Underwriters Association of Niagara 
Falls, New York. Arthur Beam served 
as moderator with representatives of 
three insurance companies taking part. 
Mrs. Laura M. Benham, chairman of 
the program committee, said the May 
meeting will be omitted this year be- 
cause of a sales caravan in Buffalo. 
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GENERAL AMERICAN 


LIFE’S 


ell-0-Vision 
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starring... 


ALL 
POLICIES 
PARTICIPATE 





SPECIAL 
COVERAGES — 
WOMEN AND 
CHILDREN 








Arkansas 


in o multiple line 
feature event 


ACCIDENT, SICKNESS, 
HOSPITALIZATION” 


another reason why General American 
Lifemen are always in business 





Sealngd 
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Charles F. 
Bizzell, 
Little Rock, 










FAMILY 
HOSPITALIZATION, 
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GENERAL-AMERICAN LIFE INSURANCE COMPANY 


Life 
Group 


SAINT Louis 


Commercial 
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HERMAN REINIS 
Brooklyn General Agent 
The Manhattan Life 


(Founded 1850) 
50 Court St. MAin 4-7951-2-3 

















Geo. Shoemaker Agcy. Makes 
J. D. Griffiths Supervisor 





JOHN D. GRIFFITHS 


The George P. Shoemaker Agency of 
Provident Mutual Life, 111 John Street, 
New York, has announced the appoint- 
ment of John D. Griffiths as supervisor. 
Mr. Griffiths for the three 
years, represented Connecticut Mutual 
in northern New Jersey and New York 
City. A more than three 
years’ service in the Army Air Forces, 


has, past 


veteran of 


he has previously been associated with 


the General Cigar Co. and Erie Rail- 
road. 
Mr. Griffiths resides in Rutherford, 


N. J., where he is a member of the Good 
Shepherd Lutheran Church and the Jun- 
ior Chamber of Commerce. He is also 
serving as chairman of the Civic Im- 
provement Committee. 


National Life Sales Up 15% 

Sales of life insurance by the National 
Life of Vermont for the first three 
months of this year totaled $30,654,039, 
an increase of more than 15% compared 
to the corresponding period last year, 
and 5% more than the national gain for 
the same period. 

Superintendent of Agencies Karl G. 
Gumm said insurance in force reached 
$1,156,999,489, as of March 31. Of the 
National Life’s 54 eeneral agencies, he 
said the first five in volume of sales 
for the first quarter this year were 
Manchester, N. H., Hodes agency in 
New York City, Chicago, Atlanta and 
Los Angeles. 





POSTAL PROVIDES 
POLICIES THAT SELL 


For particulars see any Postal 
Life General Agent 
or write 


ROY A. FOAN 
Agency Vice President 











POSTAL LIFE 


INSURANCE COMPANY 
17, NEW YORK 


SIT FIFTH AVENUE, NEW YORK 
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June 28 tnrough July 1 
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AMA 30 Years Old 


(Continued from Page 3) 


well trained scientists 


Dr. Wallace, and greatly 


a staff of able, 
assembled by 
aided by modern mechanical equipment, 
it is not surprising that in the last four 
years, much new information on agency 
problems has been supplied to the mem- 
ber companies. 


The established 


has just 


association 


ELIZABETH C. STEVENS 


a division to study cost and compensa- 
tion on a more intensive scale and head 
of the division is Thomas Irvine, ac- 





DR. S. RAINS WALLACE, JR. 
tuary, who has been with the associa- 
tion several years. 


Early in the development of the Re- 


search Bureau it was realized that a 


system needed to be developed to trans- 


mit to companies the information pro- 


One of the ways 


duced at the Bureau. 








LEWIS W. S. CHAPMAN, CLU 


in which it was planned to do this was 


through consultants. There never had 


been consultants on agency problems, 
and this resulted in the start of the 
relations division as it is 
Under the 


Chapman, the division has 


company 
known today. direction of 
Lewis W. S. 
charge of all mee:.ags, consultation calls 
on companies, editorial production of 
booklets, pamphlets and such periodicals 
as the Manager’s Handbook. Consul- 
tants are young men of wide experience 
them have 


in life insurance. Some of 


specialized in particular phases of 
agency management. 

Elizabeth C. Stevens, secretary-treas- 
-r, is head of the administrative divi- 
sion. One of the outstanding women life 
insurance executives in the country, she 
joined the Bureau shortly after it was 
founded and is second only to Mr. Hol- 
combe in years of service. 

Now in New Building 
30th 


In addition to celebrating its 


WHAT, MR. AGENT, is your stand on furnish- 
ing quality contracts for your clients? Want : 
them? We invite your comparison. \ ; 


SECURITY MUTUAL LIFE INSURANCE CO., BINGHAMTON, NEW YORK 
I) Established 1886 [J] 
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Ure INSURANCE Com 
7 Bowron. Maes. 


acmuserrs. 


MUrray Hill 6-4445 
LIFE 











ANNUITIES 


M. L. CAMPS, 


GROUP 




















| SEEKING MANAGERIAL OPPORTUNITY 


Field life underwriter and attorney, specializing in estate plan- 
ning, is interested in a managerial opportunity. Now associated with 
a leading New York company. Has average annual paid-for produc- 
| tion of over $300,000. Has broad knowledge of business life insur- 
|| ance, business agreements, wills, etc. Also specially qualified for 
| recruiting and training. Age 35, married, two children. Write Box 
| 2014, The Eastern Underwriter, 41 Maiden Lane, New York 38, N. Y. 

































year, the association has moved into a 
new building at 855 Asylum Avenue, 
Hartford, 

Like all trade associations in the life 
insurance business the association is op- 
erated under the authority of a board of 
directors. The board is composed of 
agency officers of United States and 
Canadian companies. Each year four 
new members are elected to the thir- 
teen-man board. The president is 
elected by the board. Olen E. Anderson, 
vice president of John Hancock, cur- 
rently the president of the association, 
was elected last fall after many years of 
hard work and long hours in the inter- 
ests of the association and its work. 

Despite its great record of accom- 
plishment, Marshall Holcombe feels 
that the association has only begun to 
solve the many problems an agency offi- 
cer faces. 

“In 30 years, we have found out pretty 
much what the real problems of agency 
management are,” Mr. Holcombe said. 
“That is a tremendous step in _ itself. 
This organization, when it was started, 
entered such a fertile field—a field in 
which literally nothing had been done 
on an institutional basis—that we had 
no difficulty in performing useful serv- 
ice. It was more a question of choosing 
those problems which were greatest and 
concentrating on them’ rather than 
spreading our shots on the many, many 
questions which need answers in this 
field of agency management. 

“In the years to come, | 
Life Insurance Agency Management As- 
sociation discovering things that will 
have a profound effect on future genera- 
tions of policyowners, an_ effect 
dreamed of today by even the most op- 
timistic of us. 


Named by Kansas City Life 
For Eastern North Carolina 















PAUL F. KING 

Kansas City Life has appointed Paul 
King general agent in a 59-county 
North Carolina with 
Raleigh. Native of 


picture the K 2 
area of eastern 
headquarters in 
“ North Carolina, Mr. King has been in : 
the life insurance business for the past : 


ten years. 
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Chairman and Moderator of 
N. J. Ass’n Sales Congress 


JOSEPH W. FOX 
Joseph W. Fox, general agent for 
Berkshire Life in New Jersey and presi- 
dent of the New Jersey State Life Un- 
derwriters Association, has been named 
as chairman and moderator of the all- 
day sales congress of the New Jersey 
Association, to be held at the Paramount 
Theatre in Park on May 17. 
Announcement came from the executive 


Asbury 


committee in charge of the sales con- 
gress headed by H. Horton Humphrey, 
chairman. 

The sales congress will feature Robert 
Gilmore, agent for Mutual Benefit Life 
in Bridgeport, Conn., and a_ national 
William 
president The Prudential; 
Haseltine, Jr., Northwestern Mutual Life, 
Boston; Harry Copeland, general agent, 
Massachusetts Mutual, Syracuse, N. Y.; 
George A. Sass, sales consultant at In- 
dianapolis, who will give his 13th Dough- 
nut Talk. 

A state meeting will be held the day 
prior to the congress and will be fol- 


trustee; Lynch, second vice 


Ernest D. 


lowed that evening with “The Presi- 
dent’s Dinner” tendered to President 
Fox. John W. Wood, general agent, 


State Mutual, Newark, and a past presi- 
dent of the State Association, will be 
chairman of this affair. 

Mr. Fox, a resident of East Orange, 
N. J., is well known nationally in the 
life insurance industry. He has ad- 
dressed many associations throughout 
the country, and more recently all local 
associations in New Jersey. One of Mr. 
Fox’s most popular sales talk is “Let’s 
Get Down to Fundamentals.” 

Mr. Fox, who is also president of the 
Berkshire Life’s General Agents Asso- 
ciation, is active in affairs of the Na- 
tional Association of Life Underwriters. 


D. Merrill Ellis, Seattle 
Manager for Mutual Trust 


Upon the retirement of General Agent 
Howard O. Thompson at Seattle for Mu- 
tual Trust Life, D. Merrill Ellis has 


been promoted to manager of the 
Seattle agency. Mr. Thompson has re- 
linquished active management of the 


agency but will continue to represent 
the company and serve his clients. 

Mr. Ellis entered the business with 
Mutual Trust Life Seattle agency in 
1943, and has been one of the company’s 
consistent leading agents during the 
past eight years. He attended Ellens- 
burg Normal School at Ellensburg, 
Wash., and took further work at the 
University of Washington for which he 
received his bachelor’s degree. 





Huber Agency Registers 
2nd Million Dollar Month 


The Solomon Huber agency, Mutual 
3enefit Life, New York City, registered 
successive million dollar 
month with paid-for production of 
$1,019,273 on 50 lives. This volume ex- 
cludes term riders, annuity credits and 
Group insurance. 

The New School for Social Research 
has been selected as the site of the 
annual meeting of the agency on May 14. 


its second 


NEW PASADENA MANAGER 

Lorado R. Snell, CLU, has been ap- 
pointed assistant manager of the Pasa- 
dena agency, The Prudential. A native 
of lowa, he attended elementary schools 
in North Dakota and advanced schools 
in California. He was graduated from 
the University of Southern California in 
1926, where he was awarded a degree in 
business administration. For a number 
of years Mr. Snell engaged in his own 
business enterprise. Following the close 
of the last war, he has been occupied in 
life insurance work in Southern Cali- 
fornia. 





Travelers Name Ten 
Appointment of ten Group. super- 
visors, life, accident and Group lines, 
has been announced by the Travelers. 
Franklin W. Bush has been appointed at 
John Street, N. Y.; Frank L. Coughlan 
at Newark; Virgil T. Lester at Dallas; 
Milton O. Meyer at Des Moines; 
Charles E. Morris at Dallas; Embry L. 
Riebel at John Street; Fred J. Sudekum, 
Jr. at St. Louis; James W. Tarter at 
Chicago; Harry C. Trent at Charleston 

and Hugh W. Watson at Toronto. 





grams. 











IT TAKES POSITIVE 


ACTION 


TO STOP INFLATION! 


The Equitable Life of lowa is cooperating with other life com- 
panies to the fullest extent in The Anti-Inflation Program 
of the Institute of Life Insurance. 


In support of that campaign, the Equitable of Iowa has: 


], Included a pertinent consideration of the dangers of infla- 
tion in its Annual Report to Policyholders. 


2. Sent a letter to all policyholders, signed by the President 
of the Company, urging active support of the Institute's 
six point program to check inflation. 


a Sent a letter to all field representatives of the Company, 
signed by the President, outlining the Company's pro- 
gram and urging their active participation. 


4, Sent a letter to all Company Medical Examiners, signed 
by the Medical Director of the Company, outlining the 
Company’s program. 


5, ‘Sent a letter to all Company general agents, urging their 
active participation in the Institute’s and Company's pro- 


Additionally, the Equitable of Iowa believes that a great 
service will be rendered to the nation if all life underwrifers 
will bring this campaign to the attention of every prospect and 
policyholder who refers to inflation during an interview. 


THE UPWARD SPIRAL OF INFLATION MUST BE STOPPED, NOW! 


QUITABLE 
oLife 5 ae Company 
OF IOWA 


FOUNDED IN 1867 IN DES MOINES 
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N. Y. Life Puts Woodruff in 
Charge of Investment Dept. 


H. EVERETT WOODRUFF 

H. Everett Woodruff has been elected 
a vice president of the New York Life 
Insurance Co., in charge of the Invest- 
ment department, it was announced 
by Devereux C. Josephs, president. 
It was also announced that the following 
assistant treasurers had been appointed 
assistant vice presidents: John F. Don- 
oho, Everett G. Judson, Grant A. Mar- 
tell and William F. Young. 

Mr. Woodruff joined the New York 
Life in 1935 as statistician in the rail- 
road division of the Treasury Depart- 
ment, and became assistant manager of 
the Investment Division in 1945, mana- 
ger of the Investment Division in 1947, 
assistant treasurer in 1948, and assistant 
vice president in 1950. 


Security Mutual Makes 
Three Appointments 


Mutual Life of Binghamton, 
Merrill, 


Securit 
N. Y. has appointed Edward M. 
Jr. nurchasing agent; Bernard J. Howey 
supervisor of printing control division 
and Leonard J. Watson has been named 
sales promotion manager. 

Mr. Merrill joined the 
1938, served in World War II and 
returned as publicity director. He is 
public information director of Broome 
County and the Binghamton Office ot 
Civi] Defense. 


Mr. Howey 


company in 


went with the company 
sine after serving in the navy. For 
‘ars he was with International 
iness Machines in work connected 
th printing 

Watson comes to Security Mu- 
tual from International Correspondence 
S where he was director of the 
schools of art, advertising and salesman- 
ship He also taught advertising layout 

and pi -oductic ym at University 


3 } 
Choois 


of Scran- 
ton. Before serving in World War II 
he was in sales senmabiiads work with 
RCA Victor and Eureka Printing Co. 
He is the author of a number of text 
books on printing and reproduction. 


Enroll for LOMA Exam 
Elmer H. Hardebeck, actuary and as- 
secretary of Bankers National 
Life, Montclair, N. J., announced that 
fifteen Bankers National employes are 
enrolled for this year’s examination of 
the Life Office Management Association 
which will be held this month. Nineteen 
home office employes have already suc- 
cessfully completed one or more of the 
examinations, and of that number two 
students have received their certificates 
for completing the first four examina 
tions, two are associates, and one is a 
fellow of the Life Office Management 
Association Institute. 


sistant 


NAME TRAINING CONSULTANTS 

William R. Wilson and Donald May, 
Sr., have been promoted to training con- 
sultants, and Ruben L. Nelson has been 
promoted to recruiting consultant at the 
Western home office of The Prudential, 
it was announced by Ardell T. Everett, 
executive director of agencies. All were 
formerly staff managers of California 
Prudential district agencies; Mr. May 
at Oakland, Mr. Wilson at Alhambra. 
and Mr. Nelson at Long Beach. 


Travelers Office Manager 


Appointment of two office managers 
has been announced by the Travelers. 
M. R. Brafford, assistant office manager 
at Oklahoma City has been appointed 
office manager at Denver, succeeding I 
E. Dolan who is retiring. C. C. Bennett, 
assistant office manager at Atlanta, has 
been appointed office manager at In- 
dianapolis, succeeding S. A. Bishop, who 
is retiring. 


Southern Round Table 


At Atlanta, May 13-15 


Round Table of Life 
Insurance Advertisers Association will 
hold its annual meeting at the Bilt- 
more Hotel, Atlanta May 13 to 15. Al 
B. Richardson, director of public rela- 
tions for Life Insurance Co. of Georgia, 
is chairman of the arrangements com- 
mittee. 


The Southern 








To Lite Underwriters... 


You can create new business and increase present 
volume by persuading your clients to finance their Life Insurance Premiums through 
THE CHASE LIFE INSURANCE PREMIUM BUDGET PLAN, 


1. Your client signs a note for the total 
amount he would usually pay at 
the quarterly rate to carry his life 


insurance for one year. 


The Chase pays your client’s premi- 
ums for a full year in advance. 


PRINCIPAL FEATURES: 


3. Your client repays the Chase in 
convenient monthly 
over a period of one year, at the 


installments, 


same total cost, in most instances, as 


his insurance charges would be if 
he paid them on a quarterly basis. 


Our folder, THE CHASE LIFE INSURANCE PREMIUM BUDGET PLAN, és 
available in quantities to underwriters for distribution to their policyholders. 


THE CHASE NATIONAL BANK 


OF THE CITY OF NEW YORK 


52 Cedar Street 


Member Federal Deposit Insurance Corporation 


Consumer Credit Department 


Telephone HAnover 2-6000 


New York 15 























May 4, 1951 












Austin Agency Supervisor 


ARTHUR H. BIKOFF 


Gilbert V. Austin, general agent at 
16 Court Street, Brooklyn, for Aetna 
Life, has appointed Arthur H. Bikoff 
agency supervisor. Mr. Bikoff is a grad- 
uate of University of Michigan and dur- 
ing the war served in the Air Corps as 
communications officer for the 20th Air 
Force. He joined the Brooklyn agency 
in 1947 and paid for $256,000 his first 
year, $359,000 his second year, and $514,- 
000 in 1950. He won the agency “Oscar,” 
awarded to the Austin agency’s most 
valuable associate, for two years run- 
ning in 1949 and 1950. This trophy is 
awarded on a point basis of credits for 
paid volume, paid premiums, number of 
lives, conservation, honor roll standing, 
and accident business. 

Mr. Bikoff has attended the Aetna 
home office school, LUTC courses, and 
presently is studying for his CLU. He 
will build a full-time unit for the Brook- 
lyn agency. 


United States Life Opens 
Group Office in Chicago 





DONALD V. SPRINGGATE 


United States Life has appointed 
Donald V. Springgate regional manager 
for the Group Division in Chicago. The 
company now has Group offices in 
New York, Newark, Buffalo-Rochester, 
Washington and Chicago. 

Mr. Springgate has been in Group 
work with John Hancock, State Mutual 
and a firm of Group insurance consult- 
ants. He formerly lived in Chicago and 
served three years in the Army Air 
Force. 








HEARD On The WAY 











If John B. Thurston, assistant to the 
president of Bridgeport Fabrics, Bridge- 
port, Conn., were asked by his organi- 
zation to do an article for publication 
about his own establishment and couldn’t 
do a better informative job than his 
review of “The Prudential,” the book 
written on occasion of the insurance 
company’s 75th anniversary, he wouldn’t 
be “assistant to the president” very 
long. What Thurston turned out in his 
column of comment on this _ historical 
book, to which review he was assigned 
by The Saturday Review, America’s 
principal literary magazine, was filling 
his space in a legerdemain of not giv- 
ing any facts about The Prudential’s 
history or achievements or operations 
except a one sentence coverage: “The 
Prudential pioneered industrial insur- 
ance for the factory worker.” 

When Thurston picked up the book 
he was irritated by some complimentary 





ASSISTANT GENERAL AGENT 
IN WASHINGTON, D. C. 


Are you a good personal producer, 
able to recruit, train men; interested 
in joining successful Agency of Eastern, 
mutual, full level reserve company on 
salary and commission? Give full in- 
formation to Box 2016, The Eastern 
Underwriter, 41 Maiden Lane, New 
York 38, N. Y 











adjectives used in describing personali- 
ties of Prudential executives. Particu- 
larly, he resented the chairman of the 
board (Colonel Franklin D’Olier at the 
time) being called “a dynamic charac- 
ter,” possessor of “humor,” “unusual 
traits,” “more than a new executive— 
was a spirit of organization.” 

With his limited observation, George 
Jean Nathan complex, narrow acquaint- 
ance, readership lethargy and exag- 
gerated sense of flippancy and irrever- 
ence, Thurston can’t conceive that all of 
these described characterizations of 
Colonel D’Olier were true and proved 
of incalculable value to an organization 
which protects millions of policyholders. 
And what is the point anyway in a 
column review of one of America’s 
greatest business enterprises which 
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doesn’t tell anything about the organi- 
zation or why and how it grew from 
a home in a basement to the great up- 
builder of America which it is today? 
Haven’t readers any rights? 


Uncle Francis. 





how small or how complex. 


Digby 4-0040 
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L. P. Robinson 
H. H. Moore 
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keeping clients happy... keeps clients 


A successful Broker's first concern is not the size of today's premium, but the reservoir 
of good-will and satisfaction created in his client to last for years. A sure means of 


creating this satisfaction is quick, complete service for your client's needs, no matter 


The DOWNTOWN AGENCY'S success has been built upon rendering just such 
service as this to the Brokers who seek our help. Our staff of trained experts offer you 
this service at no cost or commission loss to you. Our 25 years in operation and over 
half a billion dollars insurance in force are built entirely upon the satisfactory free 
service we render the Brokers who come to us. 


“BROKERAGE SPECIALISTS” «© © « 


DOWNTOWN AGENCY 


EUBANK & HENDERSON, Managers 


40th floor 40 Wall Street, New York, N. Y. 


Leo Blatz 


E. J. Curtin 
W. Q. Meeker 
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William Krauss Named 
To Supervisory Post 


WITH IRVING S. BOBER AGENCY 


Takes Over New Duties in Brooklyn- 
Long Island Office of New England 
Mutual Life 
Irving S. CLU, for 
the Brooklyn-Long Island 
New England Mutual at 16 Court Street, 
that William 
agency 


Bober, manager 


agency of 
Brooklyn, has announced 
advanced to 
duties will 


been 
His 


selection 


Krauss has 


supervisor. new consist 


of the and training of agents 





WILLIAM KRAUSS 


in addition to the servicing of his life 


insurance clientele. 
Mr. Krauss, a 
a graduate m4 St 4 


native of Brooklyn, is 


awrence University 
and is a member 
New York. 


attorney 


with an LL.B. degree, 


of the Bar of the state of 
1 successful practicing 


into the armed forces 


He was < 


prior to his entry 

during World War II, where he served 
overseas with the United States Claim 
Service for four years. Following his 


another large life 
agent. In June 
Brooklyn 


he joined 
company as an 
of last year, he joined the 
Long Island agency of New England 
Mutual and has specialized in the field 
of pragramming and estate planning. 
Although in the life insurance busi- 
ness only three years, he has completed 


discharge 
insurance 


all five parts of the heckieed Life 
Underwriters examinations and will be 
awarded the CLU designation in Sep 


tember of this year when his experience 
qualifications are met. He com 
pleted the career underwriting courses 
and has attended the New England Mu- 
tual’s new agents’ training course given 
in| Boston. 

Mr. Krauss, who appeared on 
various life insurance panels both at re- 
gional and national conventions, is a 
member of the Brooklyn branch of the 


has 


has 


Life Underwriters Association of the 
City of New York, and is an officer of 
the Fort Greene Lodge, F. & A. M. 
The Brooklyn-Long Island igency, 
under Irving S. Bober, CLU, since June, 
1950, took honors in 1950 for the largest 
percentage gain over 1949, and in the 


first quarter of 1951 again leads the 
New England Mutual in percentage vain 
over the corresponding period in 1950. 





HAIGHT, DAVIS & HAIGHT, Inc. 


Consulting Actuaries 


INDIANAPOLIS OMAHA 











RESERVE LIFE’S 1950 RECORD 


Dallas Co. Produced $22,738,345 in Hos- 
pitalization Insurance; Ranks Among 
10 Largest in Writings 

Reserve Life of Dallas, Tex., had 1950 
premium income from hospitalization in- 
$22,738,345, C. C. Bradley, 
vice president and hospitalization sales 
manager, reported to stockholders of the 
company at their recent meeting. Be- 
cause of the company’s increasing vol- 
ume, Reserve Life’s hospitalization pre- 
mium income is currently at the rate 
of $2,500,000 a month. 

Reserve Life has specialized in hos- 
pital and surgical expense policies for 
individuals and family groups, and to- 
day has the largest premium income of 
any company of its kind in Texas and 
reportedly stands among the ten largest 
in the United States. Such policies are 
sold in 38 states and the District of 
Columbia through 300 branch offices and 
general agencies with a combined sales 
organization of 4,000 represent tives. 

S. J. Gilbert, Reserve Life’s vice presi- 
dent and director of life agencies, re- 
ported that production of new life in- 
surance business in 1950 brought the to- 
tal amount in force at the year-end to 
ver $40,000,000. 

Assets as of January i. 
to $13,719,016, E. H. Barry, secretary of 
the company, reported. This is an in- 
crease of approximately $3,000,000 over 


surance of 


1951, amounted 


1949. Paid-up capital and surplus in- 
creased nearly $1,000,000 to $2,486,595 
during 1950, Mr. Barry said. The com- 


pany now has more than $7,000,000 in- 
vested in first mortgage loans, 80% of 
which is in Texas properties. 

Officers reelected at the stockholders’ 


meeting were C. A. Sammons, presi- 
dent; C. C. Yost, W. D. Sullivan, Mr. 
Bradley and Mr. Gilbert, vice presi- 


dents; Gladys Anderson, vice president 
and treasurer; Mr. Barry, secretary; 
Frank H. Oshlo, actuary; and Dr. David 
W. Carter, Jr., medical director. 
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RENEWAL 


RENEWAL PURCHASE COMPANY 


60 Cedar Street, New York 5, N. Y. 


PURCHASED ON 
EQUITABLE BASIS 


BOwling Green 9-0109 








Premium Receipts Reaction 
That premium receipts aren’t neces- 
sary is the opinion apparently held by 


98.7% of Pacific Mutual Life’s policy- 
holders. The conclusion is based on 
careful screening of policyholder reac- 
tion to the company’s discontinuance 
of premium receipts beginning last No- 
vember. In five months of operation 


without automatic sending of premium 
receipts, a total of only 24 policyholders 
have written to the company asking 
about the change. Close checking of one 
block of 9,027 premium-paying transac- 
tions revealed only 123 requests for re- 
ceipts, or 13%—and the majority of 
these involved special circumstances jus- 
tifying request for a_ receipt, such as 
payment of premiums by other than the 
insured. 

Field reaction to Pacific Mutual's dis- 
continuing the general practice of send 
ing premium receipts was entirely favor- 
able. 


HEAR TIMOTHY W. FOLEY 

Timothy W. Foley, general agent for 
State Mutual Life in New York City, 
was the speaker at the recent luncheon 
meeting of the Life Underwriters’ Asso- 
ciation of Plainfield, New Jersey. 

The title of his talk was “A Command 
Performance,” which deals with the 
building of a profitable prospecting sys- 
tem. 





AAMED FOR WORLD-WIDE SERVICE from branches 
located in more than 20 countries, including 50 offices 
in the United States, the SUN LIFE ASSURANCE COM- 
PANY OF CANADA has won universal recognition for the 
diversity of its comprehensive life insurance and annuity 


plans. The specific needs of men, women and children 


under widely differing circumstances are taken care of, 
and a variety of optional policy privileges offers valuable 


alternatives to safeguard the interests of the beneficiary. 
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Marks 15th Anniversary 
With Great-West Life 





M. SCHWEMM 


EARL 


Earl M. 


ager for 


Schwemm, CLU, 
Great-West Life in 
fifteenth anniversary of his 


agency man- 
Chicago, 
marked the 
association with the company on May 1 
When Mr. Schwemm took over the Chi- 
agency in 1936 it had just over $9 
business in force. the 
amounts to 


cago 
million of Today 
agency's business in force 
$129 million. For the past 13 years, the 
Schwemm agency has been Great-West's 
top agency and is the leading agency this 


vear to date. In each of the past seven 
years, annual production: of the agency 
has exceeded $20 million. Last month 


marked the eighty-second consecutive 
million dollar month for the agency. 

Mr. Schwemm is currently president 
of the Chicago Association of Life Un- 
derwriters. Since graduating from the 
University of Illinois in 1924, he has 
devoted his entire career to life insur- 
ance. He has served in various capacities 
in local, state, and national associations 
and has developed an international repu- 
tation as a speaker and writer on life 
insurance selling 


Named Associate Actuary 

Arthur Griswold has been appointed 

tssociate actuary of Liberty Life, 
Ghesiemee S.C. A graduate of State Uni- 
versity of lowa, Mr. Griswold was _ for- 
merly associate actuary for Farm Bu- 
reau Life, Columbus, and prior to that 
was actuary for National Old Line In- 
surance Co., Little Rock. He is a native 
of Fort Madison, La., and a fellow of 
the Society of Actuaries. 

\ member of the United States Na- 
val Reserve with the rank of lieutenant 
commander, Mr. Griswold served as 
navigation instructor and aerial navi- 


ceator during World War II. 





Woodward, Ryan, 
Sharp & Davis 


Consulting Actuaries 


41 PARK ROW, NEW YORK 
Telephone BArclay 7-4443 
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The Widow's “Salary” 


ARRY W. ANDREWS, Tacoma representative of 
Provident Mutual’s Seattle Agency, is not only one 
of the West Coast’s topflight senior golfers, but one of its 
leading business insurance experts as well. Here’s how he 
answers a typical ticklish objection raised by a business 
insurance prospect. 
Prospect: ‘‘My associate is my best friend and I know 
that he will do right by my wife if anything happens to me.” 
Mr. Andrews: ‘‘ Two friends of mine were the sole stock- 
holders of a small sales agency, and they and their wives 
’ were the best of friends. Both men were active in the 
business, and the principal source of take-home pay was 
the salary they drew in return for their services. Unfor- 
tunately, however, one of them became disabled and 
spent the last six months of his life in a hospital. 
F o ] “During this period his associate continued the opera- 
4 d ES quotes tion of the business and also continued the salary of his 
‘ friend in the hospital. The business wasn’t profitable at / 
; that time and the action resulted in the dissipation of 
his E most of the business assets. Following his associate’s death, 
ro § the survivor explained to the widow that it would no 
~ 4 longer be possible to continue this salary and that she 


ife 





a a hi i 





bas would have to depend upon dividends, when earned and 
to distributed, for her future income. 
< : ‘‘Friends advised her to see her attorney since she could 
his ; not understand why she wasn’t entitled to the salary just 
~y as much as her deceased husband had been. As a result 
nth : of the attorney’s pressure, the surviving stockholder threw 
“y the business into receivership. The reduced liquidation 
om value was insufficient to pay off the creditors and the 
the stockholders received 
4 : nothing. What a grand 

ies job a few thousand dol- 
: lars of life insurance 

ife ff could have done in 

this case!’’ 
y 
ted 


o" : from “Provident Notes’. . . 


ive a monthly magazine 
published for the agents of 


= PROVIDENT MUTUAL 


LIFE INSURANCE COMPANY OF PHILADELPHIA, Pennsylvania 
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HOME LIFE’S 


GROUP 


BULLETIN 













V1). Simpson P. canted: 
the Cigars 


It was a great day that Mr. 
Simpson walked into the big 
boss's office and passed the ci- 
gars. He had a double reason 
for seeing the boss, — to an- 
nounce twin boys at the Simp- 
son household and to say 
“Thanks again” for the company 
Group insurance plan that paid 
so much of maternity expenses. 








Simpson could afford to pass 
the cigars. Mrs. Simpson wasn’t 
worried about bills. She and the 
They 


boys were doing fine. 
wanted the boss to know. 


Simpson is a better, more loyal 
employee today because his com- 
pany Group insurance plan in- 
cluded hospital, surgical, and 
medical expense benefits for his 


















dependents, 


The costs of the haz- 
ards covered by Group 
insurance cannot’ be 
avoided. It is just a ques- 
tion of Who pays—When 
—and How Much. 


If you are a general broker or 
represent a company which does 
not write Group, we suggest that 
you call Home Life in your city on 
your next Group contact. 


Give us a chance to tell you 
about Home Life Group Insurance 


plans. 
Home LIFE 


Insurance Company 
256 Broadway 
New York 8, N. Y. 





















NEW DIRECTOR OF AGENCIES 


Charles J. Gauvreau Also Made Assist- 
ant General Manager of Western 
Life of Ontario 


Charles J. Gauvreau has been appoint- 
ed director of agencies and assistant 
general manager for Western Life 
Assurance of Hamilton, Ont. Recently, 
he was elected president of the Ontario 




























Photo by Belair 
CHARLES J. GAUVREAU 


Association of Accident and Health 
Underwriters. 
Formerly sales director and execu- 


tive assistant to the president of Can- 
ada Health & Accident Assurance Corp., 
Mr. Gauvreau was responsible for open- 
ing that company’s first branch in 
Kitchener, Ont., and also with the open- 
ing of its first Toronto branch. Previ- 
ously, he was with Dominion Life where 
he was a member of the Gold Section 
of the Hilliard Production Club for 
1941 - 1945 inclusive. 

Mr. Gauvreau is a past counsellor of 
the United Commercial Travelers of 
America and a charter member of Kings- 
way Kiwanis, Toronto. 


Lawrence E. Simon Married 

Lawrence E. Simon, general agent in 
New York for Massachusetts Mutual 
Life, was married last Saturday in 
Washington, D. C., to the former Lorna 
Byron, well known operatic and concert 
singer. Mr. and Mrs. Simon, who plan 
to go abroad the latter part of this 
month, live at the Hotel Pierre, New 
York. 


NEW MANAGER IN MIAMI 


William P. Grant, CLU, Succeeds 
Richard S. Pomeroy, III; Formerly 
With Penn Mutual Here 
William P. Grant, CLU, has been ap- 
pointed Penn Mutual general agent in 
Miami, succeeding Richard S. Pomeroy, 
III, who has resigned. A native of 
Seattle and educated at University of 
Washington he came East and was with 
Penn Mutual in New York City. Later, 
he took charge of agencies at Oakland 
and Cincinnati and was recently made 
district manager at San Bernardino for 
Frederick A. Schnell agency, Los 
Angeles. During the war he saw action 
in the Pacific as a gunnery officer sta- 

tioned on merchant vessels 

Mr. Grant is a past president of 
Orange Belt Life Underwriters Asso- 
ciation. He has taught CLU course in 
San Bernardino and three times received 
the National Quality Award. At a dinner 
in Miami April 26 President Malcolm 
Adam, Vice President D. Bobb Slattery 
and Charles Shipley, trustee, attended 
from the home office. 






State Mutual Regional 

Approximately 110 field men attended 
the second 1951 regional meeting of 
State Mutual Life of Worcester, held re- 
cently at Moraine-on-the-Lake at High- 
land Park, Illinois. 

Vice President and Superintendent of 
Agencies, Robert H. Denny, expressed 
greetings from the home office and con- 
gratulated the field on producing the 
largest year in Ordinary sales in the 
history of State Mutual. Ross M. Hal- 
gren of Indianapolis spoke for the Gen- 
eral Agents’ Association. 

H. Ladd Plumley, vice president, was 
the banquet speaker. Presiding at the 
three sessions were Robert H. Denny; 
C. Harry Emanuelson, assistant super- 
intendent of agencies and George Paul 
Smith, agency secretary. 





New Post for E. F. Cooley 





























E. #, COOLEY 


Appointment of E. F. (Jim) Cooley as 
associate director of The Prudential’s 
methods research organization has been 
announced. He joined Prudential as an 
actuarial student upon being graduated 
from Dartmouth in 1931. Later, he be- 
came associated with office methods 
and procedures work and held the po- 
sition of manager when the company 
established a methods division in 1940. 
Subsequently, he was appointed assistant 
director of research for the division, 
which post he held until his current ad- 
vancement. 

During World War II Mr. Cooley 
played a role in collating and publishing 
data for the Strategic Bombing Survey 
which was then being conducted by for- 
mer Prudential President Franklin 
D’Olier on behalf of the Army Air 
Forces. 

Mr. Cooley spent several months in 
Europe on the assignment and later su- 
pervised transferring the voluminous 
data to punched cards. 


Columbian National General Agents Association 





The General Agents Association of the Columbian National Life, Boston, has elected General Agent Harold Schlesinger 
of New York as secretary of the group for the coming year. Other officers elected at the recent annual meeting in Boston 
were Thayer Quinby, Boston, president, and Levi B. Rymph, Wichita, John J. Morgan, Jr., Rochester, Thomas E. McCarthy, 
South Bend, as executive committee. The identity of general agents in accompanying picture, reading left to right, follows: 

First row: L. B. Rymph, Wichita; J. J. Morgan, Jr., Rochester; Thayer Quinby, Boston; Mr. Schlesinger, and T. E. Mc- 


Carthy, South Bend. 


Second row: J. A. Robertson, Pittsburgh; D. F. Nesbitt, Springfield; L. R. Porter, Salt Lake City; N. W. Rowley, 
Philadelphia; William Schlesinger, New York; J. E. Miller, Kansas City; Farold Winner, Los Angeles; T. A. Johnstone, Kan- 


sas City; 


H. F. Kitsmiller, Denver; R. F. Coffman, San Diego; L. E. Coffman, St. Louis. 


Back row: D. R. Harmelin, New York; A. E. ‘Richardson, Boston; F. L. Gallagher, New York; W. S. Vogel, Newark, 


and M. I. Weiss, Syracuse. 
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C. R. Jones Now Washington 
General Agent Mass. Mutual 





CHESTER R. JONES 


Massachusetts Mutual Life has ap- 
pointed Chester R. Jones general agent 
at Washington, D. C., succeeding the 
late John F. Cremen who died April 12, 
having retired from active management 
in February, after 33 years as general 
agent. 

Mr. Jones started with Massachusetts 
Mutual as an agent while still in Uni- 
versity of Minnesota. Upon graduation 
he became a_ full-time representative 
also assisting in organization work. He 
served in the Chicago and then the St. 
Paul agencies having been assistant to 
two succeeding general agents when he 
entered military service in 1943. On dis- 
charge from the Army he became gen- 
eral agent for another company at 
Washington. 

The CLU designation was conferred 
on Mr. Jones in 1937 and he has taken 
examinations for the certificate in 
agency management. Active in com- 
munity affairs, Life Underwriter and 
Chamber of Commerce work, he organ- 
ized the first Toast masters Club in 
Chicago and St. Paul and was president 
of each. The Washington agency of 
Massachusetts Mutual is one of the top 
20 of the company servicing approxi- 
mately $50,000,000 of life insurance. 


Letter Writing Course 
For U. S. Life Employes 


In recognition of the important place 
business letters occupy in maintaining 
favorable public relations, United States 
Life has installed a course on “How To 
Write Better Business Letters” for its 
home office employes who correspond 
with policyowners and agencies. The 
course is being conducted by R. W. 
Smiley Associates and the “carbon 
analysis” method is being used. 

Once each week for 15 weeks, each 
student submits a carbon copy of one 
of his letters for constructive sugges- 
tions on how to improve them. The an- 
alysis of letters covers: the opening 
paragraph, sentence construction, vo- 
cabulary, grammatical faults, closing 
paragraph, and the letter as a whole. 
Students also receive two _ illustrative 
bulletins each week for their permanent 
guidance. Another phase of the course 
includes three one-hour lectures on com- 
pany time. 

The importance of making every let- 
ter do an effective job on its own is 
brought out further by the fact that, 
according to Smiley Associates, one let- 
ter costs a company on the average of 
75 cents. 


MINNESOTA MUTUAL IN DALLAS 





Appoints H. W. DuBois and D. W. 
Campbell General Agents; Both Are 
Members of Round Table 
Henry W. DuBois and David W. 
Campbell have been appointed general 
agents in Dallas and surrounding terri- 
tory by Minnesota Mutual Life. The 
new agency will be located at 1119 Na- 

tional City Bank Building. 

Mr. DuBois, a graduate of Emory 
University, Georgia, began his life in- 
surance career with Massachusetts Mu- 


tual. He served in the army during 
World War II and was discharged in 
1946 as a lieutenant colonel. He then 
joined New England Mutual Life at 
Dallas. Mr. DuBois is a Chartered Life 
Underwriter and a qualifying member of 
the Million Dollar Round Table for the 
years 1950 and 1951. 

Mr. Campbell attended University of 
Texas and entered the life insurance 
business in 1948 with New England Mu- 
tual. This year he also is a qualifying 
member of the Million Dollar Round 
Table. 


JAMESTOWN ASS’N SPEAKER 

Several points, pertinent to success in 
the life underwriting business were de- 
scribed in a talk, “Common Denoinina- 
tor of Success,” given by Everett J. 
Dickson, district manager in Jamestown, 

Y., for The Prudential. 

Speaking at the April meeting of. the 
Jamestown Life Underwriters Associa- 
tion, Mr. Dickson commented, “It is 
easier to adjust one’s self to the hard- 
ship of a poor living than to adjust 
one’s self to the hardships of making 
a better living.” 





cial disaster. Disability does it, too. 


Making The Most 
Of A Good Thing 


"Tae ONLY REASON for having life insurance is to 
prevent the financial disaster that death brings. 


But death isn’t the only thing that brings finan- 


That’s why no life insurance plan is adequate— 
or safe—until it’s supported with disability 
protection. That’s why more and more people 
are cinching their life insurance protection with 
lifetime Accident and Sickness disability benefits. 


We sell both—in one palatable package. 
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Oh csdenial Life 


INSURANCE COMPANY OF CALIFORNIA 
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TO PAY TO: PAY 





OR NOT 


In previous years the American Insti- 


tute and Liability Under- 
Harry J. 
is dean, has released the composite an- 
swers to the CPCU 


basis, 


for Property 
writers, Inc., of which Loman 
examinations on an 
usually starting in 
the June 
releasing all parts in 
time. This 
stitute its plan 
withheld each of the separate parts until 
all were ready for publication. The five 
examination 1950 examinations 
are now available for distribution. Dean 
Loman cautions candidates not to rely 
on the set of questions and answers as 
a method of direct preparation for the 
CPCU examinations, but to regard them 
as useful for being a guide to the type 
asked and the contents of 
answers desired by the Institute, but 
they cannot be a substitute for thorough 
study and mastery of the subject matter 


installment 
examina- 
about 
year the In- 


January, following 


tions and 
three months’ 


has changed and has 


parts of 


of questions 


of the Institute’s curriculum. 

One set of types of questions and an- 
swers is given about premises known as 
a “club” or “inn” on which a bank held 
a mortgage. The policyholder obtained 
policy on the 
mortgage 
property as “a 


a fire premises. It con- 
clause and 
cold drink 
A fire 


prem- 


tained a standard 
described the 
stand, lunch counter and cafe.” 
of unknown origin destroyed the 
ises while the policyholder was selling 
liquor on the premises in violation of 
the local prohibition law. 

owner also owned a car 
insured against damage by 


for business 


The cafe 
which was 
“while being used 


He joined with others in 


impact 
and pleasure.” 
the perpetration of a robbery and per- 
mitted the use of his car for a getaway. 
The car was completely wrecked while 
being The fire insurer and 
the collision insurer above 
each refused to make good for the losses 


thus used. 


mentioned 


in question. 

The students were asked to explain in 
each case the legal basis and/or con- 
tract provisions on which such refusal 
might be based and to indicate their 
opinion regarding their validity or in- 
validity. The Institute picked these 


statements from the examination papers 
as answers which can serve as a guide: 

The fire insurer could base its refusal 
on the 


grounds of “illegality,” “ma- 


terial misrepresentation or concealment,” 
and the “increase in hazard policy pro- 
visions.” 

A bargain which is illegal or contrary 
to public policy is unenforceable. In 
applying this principle of contract law 
to property insurance the courts usually 


distinguish between the property itself 
and the improper uses to which the 
property is put. If the insurance does 


not foster or promote the illegal activity 
for which the property is used, the in- 
surance will be upheld. This case seems 
to fall within the framework of this 
qualification. There is nothing illegal 
about the premises themselves and the 
fire insurance on the premises did not 
encourage or promote the illegal sale of 
liquor on the premises. 

Although the word “cafe” as used in 
the description of the insured risk nor- 
mally would seem to imply the sale of 
liquor, the meaning of “cafe” may be 
more restrictive in a state where the 
sale of liquor is illegal. Using this line 
of reasoning the insurer might contend 
that there was concealment of a ma- 
terial factor affecting the risk. 

The New York 1943 Form declares 
that there shall be no liability while the 
hazard is increased by any means within 
the control or knowledge of the insured. 
This may pertain to the “moral hazard” 
as well as the “physical hazard” of the 
risk. The question of whether there has 
been such an increase in hazard, with a 
resultant suspension of coverage, is one 
of fact, not of law. In litigated cases 
the question is normally one for the 
jury, and juries are notoriously slow to 
find in favor of insurers. Here the fire 
which destroyed the premises was of 
“unknown origin.” There is nothing to 
show that the selling of liquor was a 
contributing cause of the loss and it is 
doubtful whether the insurer can estab- 
lish to the satisfaction of the fact-finders 
that the selling of liquor constituted a 
material increase in moral or physical 
hazard. 


In any event, the insurer could not 
successfully deny liability to the bank, 
the mortgagee, on the grounds dis- 


cussed. The standard mortgagee clause 
is in effect a separate contract between 
the insurer and the mortgagee. The fact 
that the insured is guilty of misconduct 
which suspends or avoids coverage as to 
him will not affect the mortgagee, so 
long as the latter is an innocent party 
unaware of the insured’s misconduct. 
The collision insurer may successfully 
deny payment. The car was insured 
against damage by impact “while being 
used for business and pleasure.” The 
words “business and pleasure” must be 
construed to mean “lawful” of “legiti- 
mate” enterprise, under the dictates of 
social and legal policy, and robbery is 
certainly not contemplated as part of 
such enterprise. It may be noted that 
the illegal activity in question was prob- 


Grapys P. Reap, Assistant Manager 























JOHN A. MAYER 


John A. Mayer, president Reliance 
Life of Pittsburgh, has been made a 
member of the board of directors of the 
Duquesne Light Co. The company stated 
that Mr. Mayer’s election was another 
step in preparation for the ultimate in- 
dependent ownership and operation of 
Duquesne Light, one of the major elec- 
tric utility operating companies in 
western Pennsylvania, which for many 
years has been part of the Philadelphia 
company holdings. 

* 


* 
Clinton L. Allen, president, Aetna In- 
surance Group, has been nominated a 


director of Chamber of Commerce of the 
United States. The Aetna (Fire), which 
is the parent company in the Group, 
started business in August, 1819. Other 
affilates are World Fire and Marine, 
Standard Fire of New York, Piedmont 
Fire and Century Indemnity. 
* * * 

Gladys Brockus, Texas representative 
for California-Western States Life, was 
married recently to Robert MacDonald 
of Dallas. Mrs. MacDonald —— the 
Corpus Christi agency of California- 
Western in 1943. In 1947 she qualified 
as a member of the Million Dollar 
Round Table. She has won many com- 
pany honors and has already met vol- 
ume requirements for the company’s 
Leading Producers convention in Janu- 
ary, 1952. Mr. and Mrs. MacDonald will 
reside in Dallas, where he is also en- 
gaged in the insurance business. 

ce ee 

Orsen E. Yeager, Jr., president of 
Yeager & Co., Inc., Buffalo, insurance 
agents, will serve as chairman of the 
Men’s Special Gifts Division in the 1951 


United Negro College Fund Campaign 
in Buffalo, N. Y. 
ee ee 


F. P. Britt, Syracuse, ‘N. Y., field man- 
ager for the Factory Insurance Associa- 
tion of Hartford, completed 45 years of 
service with that organization May 1. 
He started in 1906 in the Hartford 
office as a blueprint boy and later served 
as a draftsman, surveyor and inspector. 
He was transferred to Atlanta, Ga., 
where he was located for many years, 
being transferred to Syracuse as a spe- 
cial agent in 1926 and later made field 
manager for upper New York State. Mr. 
Britt served with the U. S. Army in 
France during World War I. 





ably the direct cause of the loss. To per- 
mit the insured to recover under these 
circumstances would be to countenance 
illegality and to offend public policy. 


























RICHARD P. ETTINGER 


Richard P. Ettinger, president and 
chairman of board, Prentice-Hall, will 
also become president of the newly 
incorporated concern of Allyn & Bacon, 
Inc. Allyn & Bacon, specialists in ele- 
mentary and secondary school books, 
has been acquired by Prentice-Hall. 
Charles E. Bacon, manager and son of 
the co-founder of the New England com- 
pany, which was formed 82 years ago, 
will continue with the organization un- 
der a long-term contract. 

* 

Francis F. J Maloney of the Eagen 
Real Estate, Inc., Syracuse, N. Y., has 
been called back to the Navy and will 
serve as assistant Naval Attache for Air 
in Paris, France. He is a graduate of 
Aetna Casualty and _purety sales course. 

* 


H. A. Young of ve Home Insurance 
Co., chairman of the 1951 insurance in- 
dustry blood donor drive, announces that 
a total of 1,110 pints of ‘blood were col- 
lected in the week ending April 20. 
Personnel of more ‘than 60 insurance 
companies had made donations during 
the week, with representatives of 50 
additional companies scheduled to give 
their blood at the daily mobile units 
for the balance of the drive which con- 
tinued through April 27. 

ia ae 


G. Harold Grant, vice president of the 
Aetna Insurance Group, is retiring to 
the company’s reserve force today after 
more than thirty-five years of service. 
A native of Wapping, Conn., Mr. Grant 
was educated in South Manchester High 
School and at Morse Business College 
of Hartford. In 1916 he joined the 
Aetna as a clerk in the bookkeeping 
department where he showed marked 
ability both as an accountant and as a 
statistician. Nine years later, in 1925, he 
Was appointed actuary, a position he 
filled with distinction for eleven years. 


He was rewarded in 1936 by being 
elected assistant secretary. Two years 


later he was promoted to secretary. In 
1949 he was elected to his present posi- 
tion as vice president. 

oe Sa 


Arthur K. Smart has become editor 
of Western Underwriter, publisher of 
which is Clarence B. Council. Mr. Smart 
was made associate editor a year ago 
after some years background in insur- 
ance journalism. Don Pitt is life insur- 
ance editor. Western Underwriter is 
successor to Pacific Insurance Magazine 
with which were combined Pacific Un- 
derwriter, founded in 1886, and Insur- 
ance Report, founded in 1897. Guy C. 
MacDonald is contributing editor. 
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N. Y. Insurance Department’s 
Complaint Bureau 
The many current attacks appearing 
in magazines and newspaper columns on 
the ethics of American business, as if 
an all-time low had been 
reached from standpoint of integrity in 


some kind 
its transactions with the public, are so 
exaggerated that they give the appear- 
ance of a smear by irresponsible and 
poorly-informed writers. That the pub- 
lic is satisfied with its relationships with 
the insurance industry seems evident. 
Naturally, every time a rate increase is 
announced there are rumblings of dis- 
satisfaction, but these are not censure 
of the buying of contracts and the man- 
ner in which obligations are met. 

A logical place to ascertain whether 
there is dissatisfaction with insurance 
transactions, either against companies 
writing the business or against pro- 
ducers who sell the coverage, is the 
complaint bureau of the New York State 
Insurance Department, the official spot 
where a policyholder can go to find 
satisfaction if he thinks he has been 
unfairly or fraudulently treated in an in- 
surance transaction. 

The New York State Insurance De- 
partment has had_a complaint bureau 
for many years. For a long time head 
of the bureau in this city was the late 
Laverne Wood. Present chief of the 
complaint bureau is Samuel H. Dorf 
who has been with the Department 26 
years and his assistant is Solomon Ben- 
det who joined the Department 17 years 
ago. There are 11 others in the com- 
plaint bureau who are either examiners 
or attorneys. 

At the present time the bureau is un- 
der the jurisdiction of Deputy Superin- 
tendent Roy C. McCullough who, among 
other duties, also has the responsibility 
for the Department’s regulation of  in- 
surance rates through supervision of its 
rating bureau. Mr. McCullough was 
graduated magna cum laude from Syra- 
cuse University College of Law in 1941. 
For a year he practiced with the Syra- 
cuse law firm of Bond, Schoeneck and 
King; saw Army service in World War 
Il, and was discharged with the rank of 
major. He joined the Department in 
1946, being appointed a Deputy Super- 
intendent by Superintendent Dineen in 
1949, 

During a visit made to Deputy Mc- 
Cullough this week the writer asked him 
how many complaints were filed in the 
New York City office of the complaint 
bureau against insurance companies or 
their representatives annually and 
learned that they average about 3,000. 
In view of the tremendous volume of in- 
surance transacted in all divisions of the 
business, the hundreds of thousands of 
individuals or business firms which buy 
insurance and the more than _ 60,000 
agents and brokers who sell it in this 











state, this seems but a trickle in a big 
river. 

The Insurance Department gives an at- 
tentive reception to all complaints; gives 
each one of them individual attention. 
The complaints not only come from the 
insured, but also from such sources as 


the Better Business Bureau, or the 
offices of district attorneys, or a news- 
paper impressed enough by some read- 
er’s grievance to feel that the Depart- 
ment should act on it and hence gets 
in touch with the Department; or from 
another Insurance Department which 
has received a complaint against a New 
York domestic company or producer; 
or from some New York public official 
who has been approached for help in 
getting action for a citizen who thinks 
he has received unfair claim treatment. 

Ordinarily, the Department will not 
act unless the insured with a grouch 
comes down and presents all the facts 
to the Department, or writes a letter 
explaining all the circumstances. How- 
ever, an anonymous letter will get at- 
tention, too, if it makes common sense. 
The Department is not a_ collecting 
agency, but after it has made an in- 
vestigation and finds there is a bona- 
fide reason for the complaint it will get 
in touch with the company or the pro- 
ducer and ask for an explanation. This 
may result in a compromise settlement 
if the Department believes that there 
are circumstances which make a com- 
promise desirable. Naturally, not all 
complaints are justified. Sometimes de- 
lays in settlement are understandable. 
They may be held up while the com- 
pany is making an exhaustive investiga- 
tion of its own. Occasionally, the insur- 
ance company representative may have 
been inefficient or have exercised bad 
judgment. There are cases, too, where 
adjusters take what the Department 
feels to be an arbitrary position not 
warranted by the facts in connection 
with the loss. Then there are the in- 
stances where it is found that the drafts 
have already been sent out, but have 
not reached the insured. 

At the present time there are more 
letters or telephone calls or visits which 
are made in connection with automobile 
liability claims than in any other cov- 
erage—chiefly property claims. Almost 
as many grievances on the part of the 
public have relation to accident and 
health insurance forms. Naturally, there 
is sometimes a wide gulf of difference 
between a company and the claimant in 
relationship to automobile _ liability 
claims. This may not only be about re- 
sponsibility for the loss, but also about 
the extent of the damage. An investiga- 
tion by the Department may consume 
considerable time and necessitate a num- 
ber of interviews, but it will be made if 
the Department feels it justified. 

In accident and health insurance there 
is dissatisfaction in some cases with the 
fact that the insured is really not cov- 
ered under the contract, especially when 
the provisions are narrowly limited. 
Some wide differences of opinion also 
exist as to whether the insured is as 








disabled as he thinks he is. Here, the 
insured’s doctor and the company repre- 
sentative may be in complete disagree- 
ment. If the Department thinks the in- 
sured has a strong argument and can't 
make any headway with the carrier the 
Department may advise him to see a 
lawyer. Cr, if the Department feels that 
the company’s position is untenable and 
unreasonable and that it is stubbornly 
unresponsive the Department wi.l not 
hesitate to advise the company to pay 
the claim. It should be understood that 
the state insurance code does not au- 
thorize the Department to direct pay- 
ment of the claim. There are some ex- 
ceptions where, if the advice is not 
taken, the license of the company to do 
business in the state may be revoked. 
The way the situations work out ordi- 
narily is that if the Department is con- 
vinced that the company is not paying a 
just claim and is emphatic in registering 
its opinion most companies will volun- 
tarily bow to the judgment of the De- 
partment. 

Complaints against producers. are 
largely in the nature of misappropria- 
tion of funds, of misrepresentation and, 
in life insurance, may hinge on twisting 
and rebating. What particularly attracts 
the attention of the complaint bureau is 
when more than one complaint is re- 
ceived against a licensed agent or 
broker or a public adjuster. There have 
been occasions when four or five com- 
plaints have been made against one in- 
dividual. That looks suspicious. When 
complaints pile up against a producer 
investigation by the Department may 
demonstrate that he is not dishonest, 
but is running a “one-man office” and 
may have been home ill and thus unable 
to handle his current business. 

I asked Deputy McCullough how many 
complaints had been received by the 
Department as a result of the 125,000 
claims resulting from the November, 
1950, gale losses. He said that there hz ud 
been fewer than 30. In almost every 
case the situation was one where the 
adjuster and company were not able to 
process a claim, out of the tremendous 
number received, speedily enough to 
satisfy the individual claimant. In some 
other cases the delay was occasioned by 
difference of opinion as to the amount 
and extent of the loss. 

Another source of complaint in prop- 
erty insurance has to do with cancela- 
tion of policies on which full premium 
and commission had been paid and 
there was failure to make proper return 
to the insured. As there is considerable 
controversy in the business over un- 
earned gross premiums and commissions 
thereon these complaints are not easy 
ones to handle. 

The complaint bureau is smoothly op- 
erated with little friction, but occasion- 
ally encounters a dramatic incident. One 
such minor drama took place following 
the visit of a foreign-born woman whose 
life insurance policy had lapsed and all 
non-forfeiture benefits had expired with 
the result that it was a finished transac- 
tion from the standpoint of the com- 
pany. But she couldn’t understand the 
company’s position. Finally, in a rage 
she swung an umbrella at the head of 
the complaint bureau’s representative 
who had been patiently trying to exp’ain 
just what was the status of the policy. 


er eoce 


Colleges Own Stock in Company 


Among the 2,500 stockholders of the 
Paul Fire and Marine organization 
are a number of colleges and universi- 
ties. This gave a good idea for a feature 
story to the editor of the company’s 
agency publication, “The Saint Paul Let- 
ter,” and the story leads the April issue. 
These educational institutions are Maca- 
lester College, Harvard University, Uni- 
versity of New Hampshire, Massachu- 
setts Institute of Technology, Simmons 
College, Clark University, Johns Hop- 
kins University, Hamline University, 
California Institute of Technology and 
University of Minnesota. Pictures were 
run from these colleges, showing either 
buildings or students. 
The story starts with a discussion of 
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Macalester College which is located in 
St. Paul. 

“We mention it first,” says “The Saint 
Paul Letter” because the company has a 
very close and personal connection with 
it. F. R. Bigelow, the fourth president 
of the company, was actively interested 
in Macalester for many years and 
served as chairman of its board of trus- 
tees. A. B. Jackson, our present presi- 
dent, is now vice chairman of the board. 
He was elected to that post upon the 
resignation of Mr. Bigelow which oc- 
curred shortly before Mr. Bigelow’s 
death. 

“Macalester College is the only one in 
the Northwest of Scottish name and tra- 
dition. It was named for Charles Maca- 
lester, an early benefactor, and founded 
in 1874 by Edward D. Neil, a pioneer 
Presbyterian missionary. Its 1,700 stu- 
dents have now gone Scotch plaid with 
their new bagpipe band, using the tar- 
tan cloth of the MacAlister clan of 
Scotland. Its athletes are known as the 
Scots. Lieutenant Colonel MacAlister, 
chieftain of the MacAlister clan, put 
the college in touch with his tailors in 
Edinburgh. In 1949 a member of the 
Anderson firm—kiltmaker for the king— 
visited the St..Paul campus and went 
home with an order for equipment. 

“The university prepares some stu- 
dents for scholarly achievements; it 
trains others for immediate gainful serv- 
ice. In all, it endeavors to develop un- 
derstanding, interests, appreciations and 
those abilities through which it is pos- 
sible to live a richer and more satisfying 
life. This includes sports; an 88- piece 
symphonic band is also well known, and 
choral groups sing on coast to coast 
radio networks. 


* * * 


Edward R. Moore 


Some idea of what an agent can do in 
the civic life of his community can be 
seen by examination of the career of 
Edward R. Moore, president of Moore 
& Wright Co., agents of Aetna Affiliated 
Companies and others in Port Huron, 
Michigan, a city which is on two rivers 
and a lake. The rivers are the St. Clair 
and Black. The lake is Huron. The 
agency was founded by the late Harry 
Wright, who probably was the best 
known property insurance agent in the 
state outside of Detroit for some years. 

Louis A. Weil, publisher of the Port 
Huron Times-Herald, tells me that his 
paper has been running stories about 
Mr. Moore and his civic activities 
for some years. Only recently Mr. 
Moore was asked to head a campaign to 


(Continued on Page 20) 
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Nominate Sheldon to 
Head Blue Goose Pond 


NEW YORK CITY MEETING HELD 


Annual Election on June 8; Murphy to 
Be Backed for Election in August 
as Officer of Grand Nest 


Walter D. Sheldon, manager of the 
Newark office of the Niagara, was nomi- 
nated for most loyal gander of New 
York City Pond of Blue Goose at a 
meeting held last week at Meyer’s Hotel 
in Hoboken. He has been supervisor of 


WILLIAM T. MURPHY 


the flock this past year and acting most 
loyal gander in the absence, due to ill- 
ness, of Walter E. Emely. Election of 
officers will be held at the annual meet- 
ing and outing on Friday, June 8, at the 
Rock Spring Country Club in New Jer- 
sey. 

Other officers nominated last week in- 
clude Robert F. Stumpf, General Ad- 
justment Bureau, supervisor; Floyd C-. 
Pickett, Home Insurance Co., custodian 
of the goslings; Thomas P. Finegan, 
Corroon & Reynolds, guardian of the 
pond; Harold W. Wittich, Providence 
Washington, keeper of the golden goose 
egg, and John J. McAndrews, Prentiss 
B. Reed & Co., Inc., wielder of the 
goose quill. William T. Murphy and 
Messrs. Sheldon and Stumpf were nomi- 
nated as delegates to the grand nest 
convention in Philadelphia, August 20-23. 

Murphy for Grand Nest 

New York City Pond plans to present 
Mr. Murphy’s name at the Grand Nest 
convention for the office of grand keeper 
of the golden goose egg. With Most 
Loyal Grand Gander Paul M. Fell going 
out of office in August as head of Blue 
Goose, the Eastern section becomes en- 
titled to another officer of the Grand 
Nest. Past Most Loyal Grand Ganders 
from New York City include Philip M. 
Winchester, 1946; Samuel H. Mehorter, 
1935; W. E. Mallalieu, 1925. 

Mr. Murphy, who is now deputy most 
loyal grand gander-at-large for Eastern 
states in Blue Goose, is in business life 
executive assistant of the Eastern de- 
partment of the General Adjustment 
Bureau, with headquarters in New York 
City. He has been a member of the 
Eastern department staff for 26 years. 
In 1934 he was named branch manager 
at Jersey City and in 1943 became mana- 
ger at Newark. He was advanced to 
general adjuster in New Jersey in 1949 


(Continued on Page 26) 


A. J. Smith Dies at 59; 
Victim of Heart Attack 


HEAD OF ZWEIG, SMITH & CO. 


Popular Head of New York City Agency 
One of Best Known Figures in 
Metropolitan Circles 


Archibald J. Smith, one of the leading 
insurance agents in New York City and 
long one of the most popular figures in 
metropolitan insurance circles, died of a 
heart attack on Tuesday night at his 
home at 37 Washington Square West, 


A. J. SMITH 


New York City. He was 59 years old, 
having been born on March 6, 1892. For 
13 years Mr. Smith was president of 
Zweig, Smith & Co., large agency lo- 
cated in the National Board building 
at the corner of John and Gold Streets. 

Funeral services will be held at 8 
o'clock Friday evening at the Frank E. 
Campbell Funeral Church, Madison Ave- 
nue at 8lst Street, to be followed by 
Masonic services at 8:30 o'clock. Inter- 

(Continued on Page 26) 


Full Text of Proposed Additional 
Extended Coverage Endorsement 


The full text of the proposed addi- 
tional extended coverage endorsement 
which has been discussed widely in 
Eastern states and which has been filed 
in New York State, but which probably 
won't be acted upon by the New York 
Insurance Department for another week 
or more, is as follows: 

“Note: For use only with extended 
coverage endorsement covering private 
dwellings or their contents. 

“Attached to, etc. (Use Standard 
Heading). 

“In consideration of $ premium, 
and subject to the provisions of this 
policy of fire insurance and the Ex- 
tended Coverage Endorsement attached 
thereto and of this endorsement, cov- 
erage is hereby extended to include 
direct loss to the described property by 
water damage from plumbing and heat- 
ing systems, Rupture or bursting or 
steam or thot water heating systems, 
vandalism and malicious mischief, ve- 
hicles owned or operated by the insured 
or by any tenant of the described prem- 
ises, glass breakage, ice, snow and 
freezing, fall of trees and collapse. 


Provisions 


“General Exclusion ‘Clause: This com- 
pany shall not be liable under this 
endorsement for loss caused directly or 
indirectly by (a) earthquake; (b) back- 
ing up of sewers or drains; or (c) by 
flood, inundation, waves, tide or tidal 
wave, high water, or overflow of streams 
or bodies of water, whether driven by 
wind or not. 

“Deductible Clause: Loss by any one 
occurrence covered by this endorsement 
to the extent of $50 is not recoverable 
and this company is liable for loss only 
in excess thereof (or if there be other 
insurance, for its pro rata share of the 
loss in excess of $50). If this policy 
covers on two or more items, this pro- 
vision shall apply to each item separately. 

“Provisions Applicable Only to Water 
Damage from Plumbing and Heating 
Systems: Loss by water damage shall 
mean only physical injury to or destruc- 
tion of the described property resulting 
from accidental discharge, leakage or 
overflow of water or steam from within 
a plumbing system, plumbing tank or 
standpipe, heating system or domestic 
appliance (including refrigerators and air 
conditioning systems) but this company 
shall not be liable for damage to said 
systems or appliances unless the same 
shall first suffer actual damage by any 
peril insured against under this policy 
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except water damage; nor shall this 
company be liable for damage to the 
described building(s) or contents there- 
of caused by or resulting from the 
freezing of a plumbing or heating sys- 
tem if said building(s) had been unoc- 
cupied or unheated for a period exceed- 
ing 72 hours immediately preceding the 
time of loss, unless the water supply had 
been shut off and the plumbing and heat- 
ing system(s) drained during such pe- 
riod. 


Steam and Hot Water Pipes 


“Provisions Applicable Only to Rup- 
ture or Bursting of Steam or Hot Water 
Heating Systems: Loss by rupture or 
bursting of steam or hot water heating 
systems shall mean only physical injury 
to or destruction of the described prop- 
erty resulting from the sudden and acci- 
dental tearing asunder, cracking, burn- 
ing or bulging of a steam or hot water 
heating system, or any part thereof, in 
the building(s) described causéd by 
pressure of water (not ice) or steam 
therein or by a deficiency of water or 
steam therein. 

“Provisions Applicable Only to Van- 
dal'sm and Malicious Mischief: Loss by 
vandalism and malicious mischief shall 
mean only wilful or malicious physical 
injury to or destruction of the described 
property’ but this company shall not be 
liable for any loss by pilferage, theft, 
burglary or larceny, except loss by wil- 
ful or malicious physic al injury to or 
destruction of a building described and 
insured hereunder. 

“This company shall not be liable for 
loss under this endorsement to the de- 
scribed building(s) occurring while the 
described building(s) is vacant beyond 
a period of 30 days, whether or not such 
period commenced prior to the incep- 
tion date of this endorsement; but a 
building in process of construction shall 
not be deemed vacant. 

“Provisions Applicable Only to Ve- 
hicles Owned or Operated by the In- 
sured or by any Tenant of the described 
premises: Loss by vehicles owned or 
operated by the insured or by any ten- 
ant of the described premises — shall 
mean only physical injury to or destruc- 
tion of the described property resulting 
from actual physical contact of such a 
vehicle with property covered hereun- 
der or with the building containing the 
property covered hereunder. This com- 
pany shall not be liable, however, for 
loss by any vehicle to fences, driveways, 
walks or lawns. 


Glass Breakage 


“Provisions Applicable Only to Glass 
Breakage: Loss by glass breakage shall 
mean only the breakage of glass consti- 
tuting a part of the described build- 
ing(s) covered hereunder, including 
glass in storm doors and storm windows. 

“This company shall not be liable 
under this endorsement for any dam- 
age to the described building(s) oc- 
curring while said building(s) is vacant 
beyond a period of 30 days, whether or 
not such period commenced prior to 
the inception date of this endorsement; 
but a building in process of construc- 
tion shall not be deemed vacant. 

“Provisions Applicable Only to Ice, 
Snow and Freezing: Loss by ice, snow 
and freezing shall mean only physical 
injury to. or destruction of the de- 
scribed property resulting from: (a) the 
collapse of a building or part thereof 
caused by the weight of ice, snow, sleet 
or hail thereon; (b) the fall on or 
against such building(s) of objects falling 
because of ice, snow, sleet or hail; (c) 
damage to plumbing and heating systems 
and domestic appliances or air condition- 
ing systems caused by freezing, pro- 
vided the building(s) described herein 
had been occupied and heated within a 
period of 72 hours immediately preced- 
ing the time of loss, or the water supply 


(Continued on Page 22) 
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Storm Made Small Town Friendships 


For Insurance Agents and Companies 


By I. Suyxe 


Middletown, N. Y.—One of the sec- 
tions of the Northeast pretty hard hit 
by the big gale of November 25, 1950, 
was the Mid-Hudson section of New 
York. Readers of The Eastern Under- 
writer will be interested to know how 
the situation was handled by a leading 
agency in this section as well as the 
agency's comments now that the ad- 
justment situation has gotten so well 
in hand. The agency is that headed by 
C. Fred Ritter. 

Mr. Ritter’s first comments were these: 
“Many new friendships have been 
formed because of the prompt and effi- 
cient work done in the adjustment of 
these claims. There is no doubt that the 
prestige of companies and agents has 
increased because of the special atten- 
ion given to policyholders in their hour 
of need. But, further than that, the 
storm proved to be a medium demon- 
strating just how important insurance 
protection can be. Before November 25 
relatively little damage had ever been 
done in our territory by wind. The 
public was certain that the community 
was immune from this type of loss. 
Only one local firm advertised tornado 
insurance.” 


The Flood of ’Phone Messages 


As soon as the magnitude of the 
windstorm was realized there was an 
entire change in outlook throughout 
Mid-Hudson Valley in general and 
Orange County, which Middletown is lo- 
cated, in particular. 

Worried policyholders, including many 
fruit belt and milkshed farmers, started 
to phone the offices and homes of local 
insurance agents. They were reporting 
that roofs were blown off of barns 
and dwellings. Other information told of 
smashed glass windows, torn off doors, 
overturned vehicles, knocked down 
fences, run away and subsequently killed 
cattle and other calamities. Little city 
merchants and those who live within 
the city limits of small urban and 
town communities had similar storm 
trouble or difficulties equal to those of 
the shard hit farmers. 

“I could not tell our people that 
I would go to their houses and hold 
an umbrella over their heads because 
their roofs were carried away by the 
wind,” Mr. Ritter went on to Say. 
“However, as was the case with other 
agents, I did what I could to calm them. 
We stayed at our offices long after usual 
closing time. We remained awake until 
late hours of the night and early morn- 
ing. Constantly our attention was de- 
manded at the telephone. We knew that 
it was to the insurance service alone 
that these people could turn. By assur- 
ing them of quick attention we were 
able to put those who ’phoned in better 
spirits. That means much during emer- 
gency periods. It prevents panic.” 


Middletown Typical Small City 


The Ritter agency is one of the largest 
in Midletown which has a_ population 
of 22,000, and is 70 miles north of New 
York City. Prosperity here is above the 
average. Advance predictions are that 
by the end of 1951 the value of retail 
trade of Middletown alone will amount 
to close to $40,000,000, compared to 
$35,000,000 in 1950 and $30,000,000 in 
1949. 

Farmers and their neighbors in the 
Middletown territory are insurance con- 
scious. Pioneering insurance enterprise 
in this locality goes back to the earli- 
est days of struggling insurance con- 
cerns. Today, almost every merchant of 
this city carries not only some insurance 
for his business but also insurance for 
members of his family and_ himself. 
They have long favored personal insur- 
ance and property insurance, according 
to local agency records. 

“IT did not comprehend at first how 





bad the storm was,” Mr. Ritter said. 
“Claim business has piled up on us and 
if we have taken care of all of it by 
June, 1951, I will consider that we are 
lucky. We can profit by the experi- 
ence, nevertheless. Because of what we 
have learned things will not be so diffi- 
cult if we have another storm of similar 
intensity. 

“Office staffs found out how to work 
more harmoniously and with greater co- 
ordination. Shifts solved the problem 
of placing too much weight on one per- 


C. FRED RITTER 


son or several persons taking care of 
‘phone calls. Some were assigned merely 
to answer ‘phones and give answers 
while others did the recording detail. 
This was when it was not possible for 
one individual to do both.” 

Mr. Ritter estimates that his own 
agency alone has been given not less 
than one hundred times more work be- 
cause of the November 25, 1950, storm 
damage. In the traditions of the insur- 
ance business he has managed to keep 
his office functioning normally with 
service being just a little tardy some 
of the time. He says that adjustment 
agents were called in from the West 
and the South to assist the local ad- 
justment staffs of the various insurance 
concerns. 

In extended coverage the policyholder 
is protected from wind damage. Both 
the unprotected dwelling policies, for 
houses outside of the city limits, and 
protected dwelling policies, for build- 
ings within the city limits, may have 
extended coverage. Less solicitation is 
now necessary to induce policyholders 
to pav the extra premiums for insurance 
coverage on windstorms. Usual policies, 
without extended coverage agreements, 
do not include that sort of storm dam- 
age. 

“Today the insurance agent who sug- 
gests carrying extended coverage for 
windstorm protection receives a pat on 
the back from the people in our area,” 
Mr. Ritter coninued. “No longer do our 
property owners think that wind can 
hurt others but not themselves. The 
storm convinced them and as a result 
we are weekly, and often daily, receiv- 
ing mail and ’phone calls asking us for 
either windstorm extended coverage 
provisions on present policies or policies 
that are new and include such extra 
protection.” 

Mr. Ritter laid emphasis on the fact 
that the city government could sympa- 
thize with victims, whose property had 
been damaged by the storm, but it was 








CLARENCE McDANIEL DIES 





Former Head of McDaniel & Co., New 

York City Agency, Passes Away 

in Arizona at Age 76 

Clarence McDaniel, for many years 
one of the leading agents in New York 
City and former head of McDaniel & 
Co., at 15 Gold Street, died last Satur- 
day at his home in Scottsdale, Ariz. He 
was 76 years old, had retired due to fail- 
ing health four years ago and moved 
shortly thereafter from Scarsdale, N. Y., 
to Arizona. 

3orn in Gallipolis, Ohio, on Septem- 
ber 2, 1874, and a graduate of Rio 
Grande College, Mr. McDaniel entered 
insurance in 1899 as a clerk in the 
metropolitan department of the Home 
Insurace Co. In 1909, he was appointed 
as agent in New York City for the Citi- 
zens of West Virginia, which was the 
start of one of the city’s leading agen- 
cies. Mr. McDaniel entered the agency 
end of the business on the advice of 
the late Fred Buswell, former presi- 
dent of the Home. 

In 1914, Mr. McDaniel consolidated 
with David M. Darby to form the firm 
of Darby & McDaniel which later be- 
came the firm of Darby, McDaniel & 
Hooper in 1915, when George G. Hooper 
was admitted to the partnership. Fol- 
lowing Mr. Darby’s resignation and Mr. 
Hooper’s death in 1929, the late Edward 
Maeser, who had been with the firm for 
many years, was admitted to the part- 
nership and the firm name was changed 
“3 McDaniel, Maeser & Co. In 1935, 

Calvin F. Gates was admitted to the 
firm. In 1942, both Mr. Maeser and Mr. 
Gates died and it was at’ this time that 
Mr. McDaniel admitted to the partner- 
ship the present heads of the firm, Sam- 
uel A. Mehorter, Jack Hickey and 
George Gavey. 


Scottish Union Appoints 
Kiniry Mgr. at Baltimore 


John A. Newlands, general attorney 
of the Scottish Union & National and 
president of the American Union Co. 
of New York, announces the assignment 
of John M. Kiniry to establish the com- 
pany’s office at Baltimore, effective 
May 1. This office will provide service 
to agents of Delaware, District of Co- 
lumbia and Maryland. 

Mr. Kiniry was educated at Hartford 
and has completed extensive study in 
the field of property insurance and in- 
surance law. He has served the Scottish 
Union Group as superintendent of its 
brokerage department and general cover 
department for 12 years. Since January, 
1950, he has been superintendent of ad- 
vertising and purchases. 

The Scottish Union Group will have 
its new office in American Building, 
Baltimore. 

E. M. Mallory, Jr., who supervised 
Maryland and District of Columbia in 
addition to Virginia, will retain office 
at Richmond as formerly, but will su- 
pervise the company’s affairs in Vir- 
ginia only. 


Atlantic Companies Plan 
May Managers’ Conference 


Officers of the Atlantic Mutual and 
Centennial will meet with the managers 
of their branch and service offices, in- 
cluding representatives from the Mid- 
west and Pacific divisions, at the Hotel 
Cavalier, Virginia Beach, Va., May 7 
to 10. 


NORTH AMERICA UPHELD 

The Arkansas Supreme Court has 
upheld the right of the Insurance Co. 
of North America to write installment 
premium fire policies. The court holds 
this plan is not a deviation from the 
term rule and that the company has the 
right to make the filing independently. 





under no obligations to repair things, 
replace things or guarantee anything at 
all for private holdings. He says that 
the services rendered by the insurance 
companies, during and after the storm 
period, will never be forgotten by the 
local people. 


Think Of .. 








NATIONAL 


This Company, with its head 
office on the shore of the 
Pacific, is truly National in 


scope. 


With offices and agents coast 
to coast, it has policyholders 


in every state. 


Think of Pacific as denoting 
western youth and vigor. 
Think of National as denot- 
ing maturity, strength, wide 
dissemination of risk. Write 
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Miller Says American Agency System 
Contribution to Progress Is Large 


thinking to stagnate to the point where 
feel that the local agency i 
automatically entitled to a place in the 


The country’s economic greatness is 
due primarily to the protection given all 
phases of American industry by the in 
stitution of private insurance through 
the American Agency System, local in- 
surance agents were told yesterday. 

President Melvin J. Miller of the Na 
tional Association of Insurance Agents, 
speaking before the annual meeting « 
the Louisiana Association of Insurance 
Agents, said: “We bring to our clients 
a true feeling of security based upon 
our ability to analyze needs, recommend 
proper and most economical coverage 
from the hundreds of coverages avail 
able and then place this coverage with 
safe and dependable stock insurance 
companies which do business through 
the local agency system. It is this 
agency system which has made America 
the best insured nation on earth.” 

Mr. Miller pointed out that since the 
local agents have made Americans the 
best insured people on earth, it was 
only logical to observe that the contribu- 
tion of the American Agency System is 
a vast one, 

“But,” the NATA leader said, “in spite 
of this great contribution of the past 
and present, we must never allow our 


Billings etd Maid 
Agents’ Ass’n in N. Y. 


William FE. Billings of Billings Mutuai 
Insurance Agency, Niagara Falls, N. Y 
was elected president of the Mutu 
Agents Association of New York State 
at the annual convention in Syracuse. 
He succeeds S. LaVerne Olmsted, Wol- 
cott. 

Frank E. Wigg, White Plains, was 
elected first vice president; Earl A. 
Lamb, New York City, second vice 
president; J. Lewis DuMond, Cobleskill, 
secretary, and Norris H. Dann, Endi 
cott, treasurer. More than 250 persons 
attended the convention. 


General Agents to Meet 

The American Association of Manag- 
ing General Agents will hold its 1951 
annual meeting at the Hotel Colorado, 
Glenwood Springs, Colo., on June 11-13. 
More than 100 registrations have been 
received already and indications are that 
this may be the largest meeting ever 
held by the association, according to 
Secretary-Treasurer Herbert Cobb Steb- 
bins of Denver. Sam H. Stewarf of 
Tulsa, Okla., is president of the organi- 
zation. 


Attended Gough Dinner 


The past presidents of the New Jersey 
Association of Insurance Agents who 
attended the farewell dinner in Trenton 
to Chris A. Gough, Deputy Commis- 
sioner, were Stanley Stults, Hightstown; 
Charles E. Meek, Jr., Paterson; Harry 
Godshall, Atlantic City; Theodore S. 
Brown, Perth Amboy; H. Donald 
Holmes, Summit, and William F. 
O’Bri ien, Passaic. 





relax in their efforts to improve them- 
, their services and the industry as 


“To elevate our professional status,” 


stature in this business of 


that people licensed to service insurance 
sf all kinds are properly trained, i 
i , will be local insurance 
a in he strictest sense of the \ 
Our responsibility to our client’s icatace 


Another way of protecting the public, 


ics maint ining esc ark fet of” "psi le e 


to geome: coercion of 





Additional Extended Cover 
Endorsement in Ohio 


accepted the additional extended cover- 
form for one and two- 


There is a $50 deductible clause, ¢ 


Auburn Sadieais Hear Duffus 


tion celebrated its second annual @ 


tertained as honored guests their em- 


\. Alsons was toastmaster cad ve 


Consolidate Operations 
SCHLESINGER AND JAY FIRMS 


Schlesinger- Heller Ae Agency 61 Years 
Old and Jay & Jay Office Was 
Established in 1912 


The 61-year-old insurance firm of 
Schlesinger-Heller Agency and the 39- 
year-old firm of Jay & Jay consolidated 
their operations in new offices at 901 
Broad Street, Newark, N. J,, as of 
lay 

Announcement is made by Joel L. 
Schlesinger, president of the Schlesin- 
ger-Heller ‘Agency, and Gustave Jay of 
Jay & Jay. The new consolidation will 
combine two of the longest established 
and best known firms of Essex County. 

Gustave Jay is a life and qualifying 
member of the Million Dollar Round 
Table of Life Insurance and a Chartered 
Life Underwriter. 

The Schlesinger firm was established 
in 1890 by the late Louis Schlesinger 
and the Jay & Jay firm in 1912 by the 
late Leopold Jay. It is interesting to 
note that both of the founders were 
schoolmates at the old Morton Street 
School in Newark. 


Offices at Two Locations 


In addition to the new expanded quar- 
ters at 901 Broad Street, offices will 
continue at 31 Clinton Street, Newark. 
Officers of the Schlesinger-Heller Agen- 
cy are: Joen L. Schlesinger, president; 
Richard J. Crocker, vice president and 
treasurer; Herman W. Greene, secre- 
tary, and Frank A. Schlesinger, assis- 
tant secretary and assistant treasurer. 
Frank B. Heller, who retired not long 
ago, developed the Schlesinger-Heller 
Agency to a position of leadership in 
Newark. 

Partners of Jay & Jay, in addition 
to Gustave Jay, are Theodore C. Jay, 
Julius Epstein, Albert L. Felsenheld and 
Abner Benisch, the latter a CPCU. 

The following companies are repre- 
sented by the combined offices: Ameri- 
can, Columbia, Continental, Firemen’s, 
Glens Falls, Maryland Casualty, Insur- 
ance Co. of North America, Northern, 
Pacific Fire, Phoenix Indemnity, Phoenix 
Insurance, Queen, Royal Exchange, 
Union Assurance and United States 
Fire. In addition they will represent all 
the leading life insurance companies do- 
ing business in New Jersey. 

Louis Schlesinger Co., the real estate 
company also founded by the late Louis 
Schlesinger, will continue to be affiliated 
with the new organization. Louis Schles- 
inger Co. will continue its offices in the 
Essex Building, 31 Clinton Street, where 
it has been located since the erection 
of that building in 1912, when Louis 
Schlesinger built the Essex Building. 


JOIN ATLANTA  ASS’N 

Brumby, Bridges & Bothwell, Inc., 
Oetgen Insurance Agency, and Harold 
Fearon have been accepted for mem- 
bership in the Atlanta Association of 
Insurance Agents, according to an- 
nouncement by C. Sims Bray, Jr., asso- 
ciation president. 
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NEW YORK AGENTS’ PROGRAM 


Bohlinger, Carson, Neumann, Van Vech- 
ten, Bliss, Dr. Koo to Address Con- 
vention at Syracuse, May 7-8 

The New York State Association of 
Insurance Agents has completed its pro- 
gram for the 69th annual convention to 
be held at the Hotel Syracuse, Syracuse, 
N. Y., on Monday and Tuesday, May 
7-8. Well over 600 agents, company 
representatives and others are expected 
to attend. 

On Monday morning there will be a 
local board workshop with W. Ransom 
Rice, Niagara Falls, as chairman. Philip 
Bliss, president of the Connecticut Asso- 
ciation, will be a speaker. At the after- 
noon session speakers will include Presi- 
dent Joseph A. Neumann, Jamaica; Al- 
fred J. Bohlinger, Insurance Superin- 
tendent of New York; Ellis H. Carson, 
president, National Surety Corp. There 
will be a get-together dinner and enter- 
tainment in the evening. 

On Tuesday morning there will be a 
panel session on “What’s New.” Par- 
ticipants will be Frederick W. Doremus, 
manager, Eastern Underwriters Associa- 
tion, and J. Edwin Fries, chairman, fire 
and allied lines committee, on fire in- 
surance; Milton Acker, National Bureau 
of Casualty Underwriters, and Roy A. 
Duffus, chairman, casualty committee 
on casualty insurance; Joseph P. Madi- 
gan, assistant N. Y. manager, Maryland 
Casualty Co., and Clarence Twichell, 
Syracuse, on bonding. Also Victor F. 
Veness, deputy director, Motor Vehicle 
department. 

At the afternoon general session 
speakers will include J. F. Van Vech- 
ten, Akron, Ohio, vice president of the 
National Association of Insurance 
Agents, and Glenn Drake, professional 
lecturer on salesmanship. Officers will 
be elected and resolutions adopted. Fol- 
lowing a cocktail party sponsored by 
the America Fore Group there will be 
the annual banquet at which the speaker 
will be Dr. Wellington Koo, Chinese 
Ambassador to the United States. 


Bié Bill 
(Continued from Page 17) 


raise $1,000,000 for hospital expansion 
facilities in Port Huron. In 1948, as 
manager of the local Community Chest 
drive, he was able to raise the largest 
amount of money in the history of the 
local drive. In addition to being a di- 
rector of the Community Chest Mr. 
Moore is a director of the local chapter 
of the American Red Cross, secretary 
and member of the board of trustees of 
the Port Huron District Foundation, a 
director of the local YMCA and a trus- 
tee of the Port Huron Hospital Board. 

Mr. Moore is a past president of the 
Michigan Association of Insurance 
Agents and a past director of the Na- 
tional Association of Insurance Agents. 
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The Home, through its agents and 
brokers, is America’s leading 
insurance protector of American homes 
and the homes of American industry. 








A woman’s prayers, overheard in a lonely 
forest, launched the career of one of America’s 
foremost educators, William Holmes McGuffey. 
While riding along a trail in 1818, the Reverend 
Thomas Hughes, a prominent pioneer, heard a 
woman praying that her children might receive 
an education. As a result of his investigation he 
arranged to have her stepson William McGuffey 
attend the Old Stone Academy in Darlington, 
Pa. Though the family considered this episode 
a miracle, in later years McGuffey himself used 
to remark quizzically that his practical step- 
mother probably timed her prayer to be heard 
both by the Almighty and His earthly repre- 
sentative. 


Born on the Pennsylvania frontier in 1800, 
McGuffey as a boy received only rudimentary 
education. Even after entering the academy 
his home duties prevented full-time attend- 
ance. He memorized his lessons, however, and 
recited them aloud while at his chores, thus 
developing his renowned oratorical ability and 
the memory which enabled him to repeat 
verbatim many books of the Bible. 


After working his way through Washington 
College and teaching summers, McGuffey be- 
came a professor at Miami University in 
Oxford, Ohio. Here in 1833 he and his wife 
moved into their new home (now owned by 
Miami University) where the idea was born 
for the readers which made his name a house- 
hold word. Here, with his own and neighbors’ 
children, he tested his theories of education, 
often holding classes outdoors with pupils 
seated on logs. His highly successful series of 
readers incorporating his teaching methods 
proved far superior to earlier textbooks not 
only in their carefully graded material but in 
the use of numerous illustrations which ap- 
peared in later editions. 

A striking figure in his black bombazine suit 
and stovepipe hat, McGuffey was an unfor- 
gettable teacher and his readers had untold 
influence on the mental and moral development 
of generations of schoolchildren. 
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New York Meeting of 
Insurance Women Held 


HELEN BUERGER IS PRESIDENT 
Retiring President Ethel Stevens Pre- 
sides at Glens Falls; Educational 
Program Is Stressed 





By MarcaretT E. KANE 
The eighth annual convention of the 
Federation of New York Insurance 
Women’s Clubs was held in the Queens- 


bury Hotel, Glens Falls, N. Y., on April 
20, 21 and 22. The Insurance Women 
of Glens Falls - Saratoga, Claire Stew- 


art, president, was the hostess club. 

The theme adopted for consideration 
during the year “Protect Free Enter- 
prise Through Insurance Education” was 
carried out in all parts of the program. 
The following seventeen clubs, repre- 
senting a membership of 760, had voting 
delegates present when the meeting was 
opened by Ethel Stevens, Buffalo, Fed- 
eration president, Saturday morning: Al- 
bany, Amsterdam - Montgomery County, 
Auburn, Binghamton, Buffalo, Elmira, 
Fulton County, Glens Falls - Saratoga, 
Herkimer County, Niagara Falls, 
Orange County, Poughkeepsie, Roches- 
ter, Rockland County, Schenectady, 
Syracuse and Utica. 

An informal preliminary meeting held 
Friday evening had ironed out most 
problems that had to be taken up during 
he 


sessions. 


Developing New Clubs 


Saturday morning was given over to 
the reading of reports of officers and 
committee chairmen. Those of Treas- 


urer Bernadine Cox, Auburn, and Helen 
Leonard, Glens Falls - $ Saratoga, organi- 
zation chairman, showed a healthy state 
of progress. The latter report showed 
club admitted during the 


one new year 
with prospective clubs in process in 
Monticello, Ithaca, Kingston, Troy, 
Jamestown, Jamaica, Plattsburg, Lake 


Placid and Rome. 

During luncheon the Federation’s new 
song was rendered for the first time by 
Lillian Lobdell, Rochester, immediate 
past present of the Federation. Other 
entertainment, consisting of specialty 
dances and piano selections, was fur- 
nished through the courtesy of Priscilla 
Lee Baker Dancing School. 

The afternoon session started off with 
an open forum conducted by Marie 
Cady, moderator, Insurance Women of 
Fulton County. The papers read showed 
the result of much study and research. 
Mrs. Cady’s opening remarks expressed 
the “free enterprise” idea as was in- 


tended by the founders of our nation. 
Hannah Jaffe, president, Insurance 

Women of Albany, compared the Ameri- 

can social and economic situation with 


that of the Soviet Union. With special 
reference to insurance, she said, “it is 
incumbent upon us living under a capi- 
talistic system to be alert in keeping 
abreast of today’s trends. We as adults 
in the insurance business, must affirma- 
tively show that socialized insurance and 
contemporary attacks upon the insur- 
ance business, come from sources which 
are for the most part communistic.” 
Private Enterprise 

Sophia Putos, Buffalo, gave a picture 
of the contribution of the insurance 
business to the non-partisan system of 
private enterprise. In concluding her pa- 
per she said, “If we have a real interest 
in the insurance business, we must all, 
individually and_ collectively, work 
against anything that might lead to 
state or Federal control of the insur- 
ance business.” 

“Business support of private enter- 
prise,” was the topic of the paper sub- 
mitted by Marie Burth, Rochester. 
“Government intrusion into fields of pri- 
vate enterprise, whatever the arguments 
therefor, is a basic and immediate threat 
to our American way of life and to 
the liberties we have considered safe,” 
she stated. Julia Hogan, Schenectady, 
gave no quarter to socialized medicine 


and pointed out many evils that could 
creep 


therein. “Should you be ap- 


careful 
thought to your recommendation for so- 


proached,” she warned, “give 
cialized medicine.” 

Several constitutional amendments 
were passed at this session. One dealt 
with the adoption of blue and gold as 
Federation colors and the acceptance of 
a design for an official pin, submitted at 
a previous meeting. Another amendment 
designated a new club, composed of out- 
standing insurance women, as Insurance 
Women of Honorary Membership. Im- 
mediately after passage of this amend- 
ment, Margaret E. Kane, Brielle, N. J., 
formerly associate editor of Insurance 
Advocate, who has for several years held 
unofficial life membership in the Fed- 
eration, was nominated and accepted as 


the first member of the new club and 
was made honorary chairman for the 
coming year. 

Among resolutions passed was one 


opposing the granting of licenses to at- 
torneys to act as agents and brokers, 
without requiring them to take the ex- 
amination required of other persons act- 
ing as agents and brokers. Other reso- 
lutions called upon the members to take 
up extensive study of such problems of 
current interest as, consideration of in- 
vestment earnings of life insurance com- 
panies for tax purposes; the allegation 
that premiums in accident and health 
insurance contain an excessive amount 
for expenses; the operation of National 


Service life insurance and the equaliza- 
tion of taxation as imposed on stock, 
mutual and cooperative companies. 

Awards Granted 

The award granted for the best orig- 
inal Federation song, went to Edith 
Darrow, Rochester, secretary to Robert 
Forester, manager, the General Adjust- 
ment Bureau, in that city. The best 
attendance record throughout the year 
brought that award to the Herkimer 
County Club which scored 90.7%. The 
Montgomery club was a close second 
with 86.9% 

Officers 
elected as 
Schenectady, 
man, Fulton County, 


for the coming year were 
follows: Helen Buerger, 
president; Gladys Put- 
vice president; 


Ruth VanKerkhove, Rochester. record- 
ing secretary; Lorraine Gerwacki, 
Schenectady, corresponding secretary; 
Charlotte Lozier. Poughkeepsie, treas- 
urer: board members for two years, Rita 
Rhodes, Elmira and Irene Dickinson, 
Syracuse. 


An invitation was accepted from the 
Insurance Women of Poughkeepsie to 
hold the next annual convention in that 
city. 

Retiring President Ethel Stevens pre- 
sided at the evening banquet and intro- 
duced the distinguished guests among 
whom were Milton J. Tibbitts, mayor of 
Glens Falls; Henry Betts, manaver, Al- 
bany office, Fire Insurance Rating Or- 
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Lig ideas into big commissions, 


CLEVELAND, 320 Bulkley Bldg. 
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SAN FRANCISCO, 369 Pine Street 





FOOT LOOSE and FANCY FREE 





i Aany agents have big ideas that never amount to anything. Lack of 
company teamwork leaves them in the same position as the man in the 
cartoon whose blanket is too short—out in the cold. 


If you feel that your own plans are hampered by an inflexible company 
cititude, slow service, and half-hearted cooperation, then it’s time to 
get on the team with Pearl American. An army of agents throughout 
‘:@ country have learned to depend on us for help in converting their 
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ganization; Everett Hunt, counsel, In- 
surance Federation of New York, and 
the principal speaker, Francis Bergan, 
Associate Justice, Supreme Court, Ap- 
pellate Division, Albany. Justice Ber- 
gan’s topic was, “Law as the Hope of 
Sur vival.” 

The newly elected officers were in- 
stalled by Frank A. Roberts, executive 
vice president, Glens Falls Group, who 
used the Federation’s impressive candle 
light service. 

vote of thanks is due Evelyn 
George, chairman, Dorothy Jewett, co- 
chairman and the other members of the 
convention committee of the Glens 
Falls - Saratoga Club for a well planned 
and successfully conducted program. 


American Management 


(Continued from Page 1) 


day”; Franklin J. Marryott, general 
counsel. Liberty Mutual, on “New Fields 
of Potential Loss,” and Walter Sheldon, 
vice president, W. A. Alexander & Co., 
Chicago, on “An Analysis of Multiple 
Location Plans.” 

Irvine to Address Luncheon 

L. C. Irvine, general manager, Ameri- 
can Foreign Insurance Association, will 
be the luncheon speaker on Tuesday, 
with President Appley of the AMA as 
chairman. His topic wil] be “The Impact 
of Inflation on the Insurance Industry 
and Insurance Practices.” He will dis- 
cuss insurance company problems as to 
adequate reserves, investments and ade- 
quate rate levels. 

Opportunities for the corporate insur- 
ance department will be the general sub- 
ject for discussion at the closing session 
Tuesday afternoon, May 15. Henry An- 
derson, insurance manager, United Par- 
amount Theatres, Inc., New York, will 
serve as chairman. The panel eroup, 
ready to answer questions, will be A. 
Benjamin, director of insurance, Ponty 
nati Gas & Electric Co.; George T. 
Heinrich, property insurance manager, 
Caterpiller Tractor Co., Peoria, Ill.; L. 
W. Mosher, assistant secretary, manager 
of insurance, General Electric Co., 
Schenectady, N. ¥., ana L. H. Wiggins, 
manager of insurance and real estate, 
Proctor & Gamble Co., Cincinnati. 

Workshop Seminars May 16-18 

Following the conference there will 
be three days of insurance workshop 
seminars at the Hotel Statler on 
Wednesday, Thursday and Friday, May 
16-18. Subjects to be considered will be 
aviation insurance, Roy Barette, chair- 
man; preparation of insurance manuals 
and reports to management, A. L. Ben- 
jamin, chairman; boiler and machinery 
insurance, Lyle G. Wimmer, chairman; 
insurance administration for part-time 
buyer, Elias W. Rolley, chairman; or- 
ganization and operation of insurance 
department, A. M. Schmidt, chairman. 


Extended Coverage 


(Continued from Page 18) 


shut off and the plumbing and heating 
systems, domestic appliances or air con- 
ditioning systems drained. 

“Provisions Applicable Only to Fall 
of Trees: Loss by fall of trees shall 
mean only physical injury to or destruc- 
tion of the described property caused by 
the fall of trees or their limbs from 
whatever cause arising except the in- 
tentional felling, topping or trimming of 
trees on the described premises or a 
peril insured against under the Extended 
Coverage Endorsement. 

“Provisions Applicable Only to Col- 
lapse: Loss by collapse shall mean only 
physical injury to or destruction of the 
described property resulting from the 
collapse of floor(s), wall(s), or roof(s) 
of the described building(s), but not col- 
lapse caused by or resulting from sub- 
sidence or a peril insured against under 
the Extended Coverage Endorsement. 

Caution 

“When this endorsement is attached to 
one fire-extended coverage endorsement 
policy, the insured should secure like 
coverage on all fire-extended coverage 
endorsement policies covering the same 
property. 
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1950 
VALUATIONS ON BASIS APPROVED BY NATIONAL ASSOCIATION OF INSURANCE COMMISSIONERS 


Liabilities Surplus to 


Companies Capital Assets (except capital) Policyholders 
Firemen's maamecss ee9g Newark, N. J. $12,625,000. $103,339,366. $59,095,773. $44,243,593. 
The Girard Fire & a Company 1,000,000. 10,147,710. 6,856,269. 3,291,441. 
National-Ben Fenn en Company 1,000,000. 9,795,730. 6,388,425. 3,407,305. 
Milwaukee Insrance Company of Milwaukee, Wis. 2,000,000. 26,621,995. 17,269,325. 9,352,670. 
Organized 185 
The Metropolitan Comaly Insurance Co. of N. Y. 1,500,000. 34,858,112. 26,225,057. 8,633,056. 
rganized 1874 
Commercial Comal or Company 1,000,000. 39,807,677. 30,226,458. 9,581,219. 
rganized | 
Royal General sissies Company of Canada 100,000. 425,988. 24,127. 401,861. 








Organized 1906 
Pittsburgh Underwriters - Keystone Underwriters 


HOME OFFICE 
10 Park Place 


Newark 1, New Jersey PACIFIC DEPARTMENT 


220 Bush Street 
San Francisco 6, Calif. 


WESTERN DEPARTMENT 
120 So. LaSalle Street 


* = \tTAL Sp 
Chicago 3, Illinois » Ce 


FY Standar 
protection {y 
SOUTHWESTERN DEPARTMENT “a tong 
912 Commerce Street 
Dallas 2, Texas 


FOREIGN DEPARTMENTS 
102 Maiden Lane 
New York 5, New York 
206 Sansome Street 
San Francisco 4, Calif. 


CANADIAN DEPARTMENTS 
800 Bay St., Toronto 2, Ontario 
535 Homer St., Vancouver, B. C. 
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Stock Fire Cos. Assets 
Now Over $5,500,000,000 


ELEVEN TIMES ES TOTAL IN 1906 


General Manager Vincent of National 
Board Comments on Growth of Auto 
Risks and Extended Coverage 


capital stock fire insurance 
companies today are more than 5% bil- 
lion or 11 times what they were at the 
time of the San Francisco Fire in 1906, 
Lewis A. Vincent, general manager of 
the National Board of Fire Underwrit- 
ers, told a San Francisco audience last 


Assets of 


week, 

The meeting commemorating the 45th 
1906 fire and estab- 
“San Francisco Insurance Day” 


anniversary of the 
lishing a 





LEWIS A. VINCENT 


Was jointly sponsored by the San Fran- 
cisco Chamber of Commerce, Board of 
Fire Underwriters of the Pacific and the 
San Francisco Commercial Club at the 
club headquarters. 

A property today of one billion 
dollars, an estimate of the cost of the 
San Francisco fire in terms of present 
day values, would involve less than one- 
fifth of the assets of the capital stock 
fire insurance companies, Mr. Vincent 
said. He pointed out that assets of all 
capital stock fire insurance companies 
in 19C6 were just a little under a half 
billion dollars. The insurance at risk 
in San Francisco in 1906 was $225,000,000 
or nearly half of that. 

Write Over 100 Different Policies 

In reviewing the 
fire insurance 
stated that 


loss 


growth of the stock 
companies, Mr. Vincent 
such companies “now write 
more than a hundred different types of 
policies where originally fire was the 
only hazard insured against.” He stated 


that capital stock companies have kept 
pace with the needs of America’s ma- 
chine and urban age so closely that to- 
day as much insurance is written each 
year in new forms of coverage as in 
the fire line. 

He said that motor vehicle insurance 
covering fire, theft and property dam- 


age, but not personal liability, ac 
counted for 28% of the premium income 


of fire insurance companies. “Equa'ly 
important in putting America on motor- 
ized wheels,” said Mr. Vincent, “was 


the vision of the capital stock 
insurance pester ax in 
bility insurance for the 
automobile owners.” 
Reviewing the 1l-state windstorm of 
November 25 which struck the Eastern 
seaboard, Mr. Vincent reported that the 
property damage of this storm will run 


casualty 
supplying  lia- 
protection ot 


between 125 and 150 million dollars. He 
pointed out 
only to the 


secc ynd 
San 


loss 


that this 
insurance 


Was 
loss in the 





The number of policy- 
windstorm is 
individual losses were 
those recorded from 
fire. 
extended 
Vincent stated that this type of insur- 


Francisco fire. 
holders affected by the 
larger but their 
less serious than 
the San Francisco 

Discussing coverage, Mr. 
ance “becomes of increasing importance 
as cities and inhabited areas grow and 
as civilization becomes more urban, me- 
chanized and complex. Extended cov- 
erage is an endorsement to the standard 
fire policy which insures against such 
perils as windstorm, hail, explosion, riot, 
civil commotion, smoke, aircraft and 
vehicles property damage. 

“Fire insurance,” said Mr. Vincent, 
essentially a local business noni a 
in the nation. A large proportion of the 
premium dollar does its job right in the 
community where the insurance is 
bought. 

a Capital stock fire insurance is a basic 
part of our system of free enterprise 
and helps maintain the pattern of indi- 
vidual initiative that has made Amer- 
ica strong and prosperous,” Mr. Vincent 
added. 





Bill to Permit Michigan 
To Buy Deductible Ins. 


An anticipated effort to broaden 
Michigan’s self-insurance fund law to 
permit writing of 
valuable 


“stop loss’—type poli- 


cies covering state property 


has materialized in introduction of a 
bill in that state. 
Under the measure’s terms, obviously 


inspired by the terrific loss incurred bv 


the state in the February fire which 
partly destroyed the main state office 
buildine, the state administrative board 


wonld he empowered to purchase $100,- 
000 deductible insurance against fire. 
windstorm, and other hazards included 
in extended coverage. 

The fire and water loss on the build- 
ing alone in the recent blaze amounted 
to well in excess of the total $1, 500,000 
in the state fire fund at the time and 
estimates submitted for repair work to 
the structure ranged in cost from an 
absolute minimum of $1,500,000 up to 
$3,100,000. This is exclusive of large 
contents losses, some of them involving 
irreplaceable records. 


Minnesota Comm. Harris 
Takes Post With St. Paul 


surprise action April 27, Com- 
Armand Harris of Minnesota 


In a 
missioner 
resigned and Governor Luther Young- 
dahl immediately appointed A. Herbert 
Nelson, state manager of the Business 
Men’s Assurance of Kansas City, as 
Commissioner. He assumes his duties 
May 15. 

Mr. Harris is resigning to accept a 
position with the St. Paul Fire & Marine. 
He said his place in-the St. Paul or- 
ganization has not definitely been de- 
cided but will be announced shortly. He 
"7 been Commissioner since December 
_ 1947 and previous to that was head of 
tse rating division in the Minnesota 
Department. Before entering the Depart- 
ment he conducted his own local agency 
in St. Paul. 


Hugh Brown, Edinburgh, Dies 


At the age of 77, 
for many years 
Union & National, 
April. He 
American actuaries as 
Arthur 


Hugh Wylie Brown, 
Scottish 
Edinburgh, died in 
well known to such 
Lawrence W. 
Coburn and Dr. Arthur 


actuary of 
was 


Cathles, 
Hunter. 
His first insurance experience was 
with Scottish Life and then he joined 
the staff of Scottish Union & National, 
being appointed its actuary in 1904. In 
1928 he also became life manager of the 
company which positions he occupied 
until his retirement in 1940 after 44 
years in the business. In 1934-36 he was 
president of the Faculty of Actuaries. 





MINN. ANTI -COERCION SUIT 


Government pinaiiiia Large Mortgage 
Loan Firm of Controlling Insurance; 
Charges Are Denied 

Insurance leaders in Minnesota are 
watching with interest outcome of the 
government anti-trust suit against Inves- 
tors Diversified Services, Inc., of Min- 
neapolis, which is accused of forcing its 
customers to buy insurance from them 
when making mortgage loans. 

The Insurance Agents Association of 
Minneapolis has for years been protest- 
ing practices of automobile finance com- 
panies and savings and loan association 
making the same requirements of its 
customers and within the last two years 
agreements were entered into between 
the agents and those businesses. How- 
ever, this is the first time Investors 
Diversified Services, Inc., has been 
brought into the picture. It is one of the 
largest mortgage loan firms in the mid- 
west. Four of its subsidiaries are also 
named in the government suit. 

In denying the federal charges, Presi- 
dent E. E. Crabb said: “For many years 
Investors has had an insurance depart- 
ment with licensed agents representing 
reliable and financially-responsible haz- 
ard insurance companies and has assisted 
borrowers in obtaining insurance cover- 
age on their property. However, more 
than 50% of the home buyers obtaining 
weg age loans from Investors have pro- 
videc 


their own insurance coverage 
through insurance companies they se- 
lected. We believe we have acted within 


our legal rights. The present suit will 
settle the question.” 

Assistant Attorney General H. G. Mor- 
ison said the “owners of residential prop- 
erty on which defendants have made 
mortgage loans are deprived by the acts 
of defendants from purchasing hazard 
insurance from agents, brokers and com- 
panies of their own free choice, at rate 
determined by competition in a free and 
open market.” 


Home Gets Depository for 


. . 
Records in Berkshires 

The Home Insurance Co., New York 
City, has announced acquisition of Bar- 
rington House, Great Barrington, Mass., 
as a depository for duplicate company 
records so that business could’ be re- 
sumed from this location should orig- 
inal records be destroyed or made un- 
available. A Home official emphasized 
the sub-basement area in the main 
building which he designated as ideal 
for safe storage purposes. The property 
contains adequate facilities to house an 
experienced group of specially trained 
employes who would be transferred to 
Barrington House in the event of an 
emergency to carry on the essential op- 
erations of the company. 

The property is located in the foot- 
hills of the Berkshires, 126 miles from 
New York City, and was built in 1888 
by Mark Hopkins, one of the four 
builders of the Southern Pacific Rail- 
road. Designed by McKim, Mead & 
White, architects, the building is of 
fireproof construction and until recently 
was occupied by a private school, the 
Barrington School for Girls. 


The agent in the transaction was 
Wheeler & Taylor, Inc., realtors, Great 
3arrington. 


ST. LOUIS FIRE LOSSES DROP 

Estimated fire losses in St. Louis for 
the fiscal year that ended on April 9 
were the lowest there since the 1942- 
43 period, Fire Chief Walter H. Kam- 
mann reported on April 14. He placed 
the fire losses for the 1950-51 fiscal year 
at only $1,646,655 as compared with $1,- 
873.893 for 1949-50. Fire losses for the 
1942-43 fiscal year were estimated at 
$1,603,735 by the fire department off- 
cials. 

Chief Kammann attributed the re- 
duced fire losses here to the Fire De- 
partment’ s fire prevention program, its 
fire fighting training classes for fire- 
men and “just plain luck.” 


* & 
casualty, fire 
automobile and surety 
reinsurance 


catastrophe 
excess of loss 
treaty and specific 


Specialty covers including: 
steam boiler excess 
fleets, motor cargo 


aggregate excess 


EXCESS UNDERWRITERS inc. 


90 John St., New York 
Chicago office Insurance Exchange Bidg. 


San Francisco office 233 Sansome St. 





Adjustment Bureau Opens 
Branch Office at Camden 


A new branch office has been opened 
by the General Adjustment Bureau at 
Camden, N. J., under the direction of 
William J. Hamm, branch manager. The 
office is located at 101 North 7th Street, 
Camden. 

Mr. Hamm, who was graduated from 
the University of Maryland, has been 
a member of the bureau staff since 1932. 
He had served in the Baltimore, Ja- 
maica, and Elmira offices, and in 1944 
was assigned to Syracuse. Five years 
later he was transferred to the Phila- 
delphia office. Prior to his appointment 
as branch manager of the new Camden 
office, Mr. Hamm had been in charge 
of the temporary storm adjusting office 
which was opened in Camden immedi- 
ately following the November 25 storm. 

The Camden office will service all sec- 
tions of New Jersey heretofore handled 
from the Philadelphia branch office. 


St. Paul Field Office at 
Hempstead, Long Island 


George W. Coward, New York resi- 
dent vice president of the St. Paul 
Companies, has announced opening of a 
field office located at 167 Fulton Street, 
Hempstead, Long Island, N. Y. This 
office is opened to give prompt and effi- 
cient handling to the companies’ grow- 
ing business on Long Island. It will be 
in the form of a service office where 
agents can report losses and obtain fire 
rates for the suburban territory. It will 
be under the management of Special 
Agent W. Robert Haslam. 


Raymond C. Karge Dies 

Funeral services were held April 25 at 
3ethseda, Md., for Raymond C. Karge, 
36, special agent in charge of the Wash- 
ington, D. C., office of the fire compa- 
nies of the America Fore Group. Mr. 
Karge died April 21 following an ex- 
tended illness. 

A native of Philadelphia, Mr. Karge 
served in World War I and on his re- 
turn from service entered fire insurance 
as an inspector for the Underwriters’ 
Association of the Middle Department. 

He started with the America Fore 
Group in January, 1927, as a_ special 
agent traveling western Pennsylvania, 
later transferring to the Baltimore office 
and then to Washington, D. C., where 
he was in charge for many years. Dur- 
ing World War II, Mr. Karge served 
with the rank of captain. He is sur- 
vived by his widow, Laura, and three 
daughters. 
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Parker Manager Texas 
Advisory Association 


SUCCEEDS LATE R. B. COUSINS 


Second Vice President of Loyalty Group 
in Dallas Began Career in 


New York State 


Parker, second vice presi- 
dent of the Firemen’s of Newark Group 
and associate manager of its south- 
western department in Dallas, has been 
appointed manager of the Texas Insur- 
ance Advisory Association to succeed 
the late R. B. Cousins, Jr., it is an- 
nounced following a meeting of the ex- 
ecutive committee in Houston. 

Mr. Parker also will become manager 
of the Texas Insurance Checking Office, 
which handles daily reports and collects 
statistics in the fire and extended cover- 
age lines, and of the Texas Insurance 

rms Department, which prints and 
distributes approved forms and endorse- 
ments. The new official set-up for the 
Texas Automobile Insurance Se 
Office, which was the fourth organiza- 
tion headed by Mr. Cousins, will be 
announced later. 

The Auto Service Office is a separate 
unit and does not fall within jurisdiction 
of the Advisory Association. 


Weaver Makes 


Announcement of Mr. 
pointment was made by B. F. Weaver 
of New York, assistant U. S. manager 
of the Royal-Liverpool Group and chair- 
man of the advisory association’s execu- 
tive committee, near the conclusion of 
the committee’s three-day spring meet- 
ing in the Shamrock Hotel, Houston, 
April 23-25. Other actions taken by the 
committee will be released later. 

Mr. Parker, who has been with the 
Firemen’s since 1932 and an officer of 
its southwestern department since 1938, 
has long been prominent in organization 
work in the state, currently being chair- 
man the following three important 
groups: governing committee of the 
Fire Prevention & Engineering Bureau 
of Texas, advisory committee of the 
southwestern department of the Gen- 

-al Adjustment Bureau and the Texas 
fire record credit and debit committee 
of the advisory association. 


Norris W. 


Announcement 


Parker’s: ap- 


Parker’s Career 


County, N. Y., he 
career in the 


A native of Erie 
began his insurance 
Rochester department of the Great 
\merican and was transferred the fol- 
lowing year to New York City. In 1923 
he became a midwest examiner for the 
Phoenix of London and in 1928 went 
to Pittsburgh as agency superintendent 
in the southwestern department of the 
National Union. He was advanced to 
executive special ag gent two years later 
and transferred to San Francisco, where, 
in 1931, he was made joint manager of 
the Pacific Coast department and 
elected assistant secretary. Later he 
spent some time in Arizona on special 
assignment. 

Mr. Parker joined the Firemen’s in 
1932, with headquarters in Los Angeles. 
A year later he returned to Arizona 
with the title of district manager and 
remained in that post until July 1, 1938, 
when he was elected second vice presi- 
dent of all companies in the Loyalty 
Group. 


ANNUAL RENEWAL FIRE FORM 

A standard form fire insurance policy, 
issued on a continuous or perpetual an- 
nual basis instead of the usual three- 
year term, announced by the Fire 
Insurance change, a member of the 
Farmers Insurance Group, according to 
Maurice Corwine, Farmers’ Insurance 
Group agent at Wichita, Kan. 

Mr. Corwine said that under the new 
plan, policyholders will receive the same 
rate advantag formerly offered, only 
under a thr ear contract, without 
having to pay premiums for more than 
one year at a time. This will cut the 
policyholder’s cash outlay by two- 
thirds. 


Mutual Agents to Meet 
At Swampscott May 28-30 


The program of the mid-year meeting 
of the National Association of Mutual 
Insurance Agents, to be held May 28-30 
at the New Ocean House in Swampscott, 
Mass., has been announced by William 
J. Watson, of Providence, R. I., general 
chairman of the program committee. 
Between 250 and 300 mutual insurance 
agents from all over the country are 
expected to attend. A meeting of the 
NAMIA board of directors is scheduled 
for Sunday, May 27. 


Members of the convention committee 
assisting Mr. Watson, are Fred T, 
Cronin, Andover, Mass., and Alden 
Lane, Brockton, Mass., assistant chair- 
men; Elliott P. Curtiss, Stratford, Conn.; 
Lewis P. Smith, Bangor, Maine: W. 

Harold Howatt, Springfield, Mass.; 
Richard K. Palmer, Keene, N. H.; 
Bryson Thompson, New Haven, Conn.: 
Fred B. Cornelius, Worcester Mutual 
Fire; Everett N. Parker, Traders & 
Mechanics; Donald W. Rowe, Middlesex 
Mutual Fire; Edward W. Weeks, Fitch- 
burg Mutual Fire; Henry J. Clapp, 
Central Mfrs’ Mutual, and D. Kirkham 
Rand, Merchants Mutual Cas. 


AND 
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NEW JACKSONVILLE AGENCY 

J. Ed Abercrombie has opened an in- 
surance 430 West 
Street Jacksonville, Fla. He has been 
in insurance in that city since 1941, affil- 
iated with two local insurance firms. 
Mr. Abercrombie says the following 
companies will be represented by the 
new firm: Aetna Life and Affiliated Cos., 
General of America, New Amsterdam 
Casualty, Seaboard Fire & Marine, and 
Manhattan Fire & Marine. 

R. Lamar Rozear, a representative of 
Aetna Life since 1941, will be associated 
with the new Abercrombie firm. 


office at Monroe 
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Blue Goose Program for 


Phila. Grand Nest Meeting 


Philadelphia expects a large turnout 


of fire insurance men when the Grand 
Nest of the Honorable Order of Blue 
Goose holds its 44th annual meeting 


there on August 21-23, at the Benjamin 
Franklin Hotel. Most Loyal Grand Gan- 
der Paul M. Fell, who will preside, is 
one of the leading fire insurance execu- 
tives in Philadelphia. 

The meeting will start Monday, Au- 
gust 20, with registration and a get- 
together party in the evening. On Tues- 
day morning there will be the interna- 
tional golf tourney, a sightseeing trip in 
the afternoon and dinner in the evening. 

Opening ceremonies of the convention 
are scheduled for Wednesday morning, 
August 22, and there will be a model 
initiation at that i The business 
meeting will be continued that afternoon 
with a dinner in the evening. Another 
business session is scheduled for Thurs- 
day morning, August 23, with a mem- 
orial service in the afternoon and a 
good fellowship banquet and ball in the 
evening. 


session. 


New York Pond 


(Continued from Page 18) 


and transferred to New York the fol- 
lowing year. He is widely popular, a 
past most loyal gander of New York 
City Pond of Blue Goose and has been 
active in the organization many years. 

Max C. W. Buchenberger, Underwrit- 
ers Salvage Co. and chairman of the 
New York City Pond life insurance com- 
mittee, reported last week that the 
Group life policy of the Bankers Na- 
tional Life of New Jersey now covers 
70 members of the pond for a total of 
$172,000. He urged all members to pur- 
chase this desirable protection. 

It is expected that New York City 
Pond will again try at the Grand Nest 
convention to have the Blue Goose eligi- 
bility rules broadened to admit not only 
fire insurance men but those engaged 
in fire and any other line of insurance 
other than life. This would permit men 
engaged in multiple line insurance to 
become members of Blue Goose. 


Plans Approved in N. J. 

The New Jersey Department of Bank- 
ing and Insurance has approved, as of 
May 15, the Multiple Location Service 
Office plan and the Independent plan 
for writing multiple location fire risks. 
Companies may use either plan but not 
both plans. The MLSO plan will be 
known as Plan A and the Independent 
plan as Plan B. 


Brooklyn Brokers Meet 


Members of the Brooklyn Insurance 
Brokers’ Association met yesterday at 
the Hotel Bossert in Brooklyn. Harold 
S. Daynard, independent adjuster, spoke 
on personal property floaters. Max 
Klotz is president of the association. 


. - 

A. J. Smith Dies 
(Continued from Page 18) 
ment will be in Greenwood Cemetery, 
Brooklyn, on Saturday morning. 

Mr. Smith was at his office on Tues- 
day and complained of a pain in the 
shoulder. He went home where a doc- 
tor confirmed a heart condition and 
ordered him to bed. He passed away 
at about 11:30 p.m. His death came as 
a great shock to the insurance fraternity 
as he had not been ill previously and 
had been at work daily as always in 


the past. 
Mr. Smith entered insurance in 1906 
in New York in the Eastern general 


agency of J. Ramsay Barry & Co. He 
served in several offices and in 1926 
joined Henry M. Zweig and M. K. 
Smith in forming Zweig, Smith & Co. 
He became president of the agency in 
1938. 

During his life he held many posts 
in the business. He was for years presi- 





dent of the Association of Local Agents 
of the City of New York, president of 
the New York Board of Fire Under- 
writers and an officer of the New York 
Fire Insurance Exchange and of the 
Insurance Society of New York. He was 
an honorary chief of the New York 
Fire Department and a director of the 
Franklin National and Transcontinental 
of the National of Hartford Group. For 
some years he was active in the Na- 
tional and New York State Associations 
of Insurance Agents. His wife died a 
few years ago. Further details on Mr. 
Smith’s long career will be published 
next week. 


Commercial Union Ocean 
Bowling League Champion 


The Commercial Union Ocean team 
has won first place in the Insurance 
Bowling League of N. Y. Final stand- 
ing of the teams is as follows: 


Won Lost 
Commercial Union Ocean...... 55 35 
Aetna Life Affiliated........... 54 36 
a ES err eee 54 36 
The Yorkshire Group........... 51 39 
PART AMPRPAMGE osc sine ts cn vee 51 39 
Aetna Insurance Group........ 48 42 





Great American Group.......... 48 42 
Corroon & Reynolds........... 47 43 
Royal Liverpool Marine..... eee 44 
Fireman’s Fund Marine... - 43 47 
Northern Insurance Co. of N. Y. 41 49 
Wm: H.. McGee & - Caress ess - 40 50 
General Reinsurance Group..... 40 50 
North America Companies...... 37 53 
Phoenix London Marine....... 34 56 
LU, SEE as Sick sic eb sen yee 31 59 
The Aetna Life Affiliated won the 
high team series score with 2,813 and 


high team game honors with 984, High 
individual game score was made by 
G. Pevarnik, Aetna Insurance Group, 
with 257, and the high individual series 
score by R. Smith, Commercial Union, 


with 646. 
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Decisions Affecting Limitation of 
Carriers’ Liability by Receipts 


Analysis of court cases dealing with 
limitation of liability of local carriers is 
made by Harold S. Daynard, independent 
adjuster and chairman of the law com- 
mittee of the Inland Marine Claims 
Association, in Bulletin No. 33 of the 
IMCA. Mr. Daynard notes that the opin- 
ions expre ssed in conjunction with the 
association’s educational program are not 
necessarily those of the members of the 
companies with which they may be affil- 
ated. Following are Mr. Daynar@s views 
on carrier liability: 

Unless a carrier can show a _ valid 
limitation of liability as to amount, it 
is liable for the full value of property 
lost or damaged while in its custody. 
An enforceable limitation of liability 
can exist in any one of three ways: 


Methods of Limitation 


1. 3y common law agreement; 

2. By authority of state regulation 
covering intra-state transportation ; 

By authority of the ICC pursuant 
to a duly filed and published tariff. 

At common law, although a carrier 
could not exempt itself from liability for 
the consequences of its negligence, be- 
cause that was against public policy, it 
could modify its liability as to amount 
by any fair and reasonable arrange- 
ment. Such an arrangement had to con- 
tain all the elements of a contract, and 
had to be fair and reasonable. 

In this connection it has been repeat- 
edly held that a carrier, not subject to 
federal or state regulation, could limit 
its liability to a specific amount if it 
afforded the shipper an opportunity of 
increasing such amount by paying addi- 
tional charges. 

A limitation of this type is frequently 
printed on shipping receipts: But the 
mere fact that it is there does not make 
it a valid agreement, and the following 
case illustrates this point with clarity: 

In the recent case of Cy Ruchman vs. 
Saland, 102 NY Supp. 2nd, pg. 409, et 
seq., this notation appeared on the car- 
rier’s receipt: 

“Tn consideration of the rate charged, 
the company’s liability is limited to $50 
per shipment unless greater value is de- 
clared and charges for such greater value 
paid.” 


Court Finds Agreement Valid 


The court declared this a_ validly 
phrased limitation agreement stating: 
“At the time of the delivery of the 
receipts no value greater than $50 was 
declared and no extra charge was paid 
by said contractor. The shipment is an 
intra- city shipment. Therefore, the pro- 
visions of the Interstate Commerce Act, 
49 U.S.C.A. §1 et seq. do not apply; 
nor does the Public Service Law of the 
State of New York apply as Article 3-B, 
Section 63-i, subdivision 3(c) of said 
law specifically exempts such shipments 
from the operation of this law. Conse- 
quently, the rights of the parties are 
to be determined by the common law 
of this state in situations of this kind. 
“It has generally been held in the 
courts of this state that where a ship- 
ment, contract or receipt provides that 
unless a different value is declared by 
the shipper, the liability should not ex- 
ceed a named amount (in this case $50 
per shipment), and that if a greater 
value is declared the charge should be 
higher, and the shipper failed to avail 
himself of the opportunity to declare a 
greater value and to pay the higher rate, 
the liability is limited to the amount 
stated in the receipt. 
“Belger v. Dinsmore, 51 N.Y. 166; 
Kirkland y. Dinsmore, 62 N.Y. 171; 


ese v. Barrett, 199 N.Y. 170, 92 
tie 216, 35- LRA; N. a 971; Gardiner 
. New York C. & 'H. R_R.R. Co., 201 
NY. 387, 94 N.E. 876, SA LRA. NES; 





826. See also Roseweb Frocks v. Rose, 
Mun Ct. 52 N.Y.S. 2d 901; Hudson 
Handkerchief Mfg. Corporation v. Porto 


Rican Express Co., 274 App. Div. 509, 
85 N.Y.S. 2d 294, leave to appeal denied, 
274 App. Div. 1053, 86 N.Y.S. 2d 462, 
appeal dismissed In re Gergely’s Estate, 
299 N.Y. 627, 86 N.E. 2d 181; 9 Am. Jur., 
§756, p. 885 and 760, p. 889. 

“The provision in the shipping re- 
ceipts constituted adequate notice to the 
shippers and the notice in form and sub- 
stance was substantially like that held to 
be sufficient in the cases above cited. 
Therefore, the partial defense based 
upon the limitation of liability embodied 
in the shipping receipts is valid.” 


Behind Printed Limitation 


The wisdom in going behind the 
printed limitation on the receipt is em- 


phasized by the balance of the court’s 
decision. 
“The evidence discloses that defend- 


ants are common carriers by motor truck 
in the metropolitan district of New York 
and that on February 28, 1949, 317 
dresses, each of the reasonable value of 
$8.75 were transported by defendants’ 
truck from M.G.M. Dress Company, 


hereinafter referred to as M.G.M., from 
the Bronx, New York, to plaintiff's 
place of business in Manhattan; that 


after delivery the plaintiff found that the 
dresses were damaged by water and im- 
mediately notified defendants thereof; by 
defendants’ two receipts to M.G.M. (Ex- 
hibits A and B) they acknowledged that 
the dresses were in good condition when 
they received them for consignment to 
paintiff. The charge of defendants to 
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M.G.M. was 7% cents a garment; con- 
cededly plaintiff did not pay this charge 
to the defendants. Each receipt bore the 
following “Note—In consideration of the 
rate charged, the company’s liability is 
limited to $50 per shipment unless 
greater value is declared and charges 
for such greater value paid”; on this 
purported limitation the defendants base 
their disclaimer of liability in excess of 
$100. 


“Tt appears that plaintiff had dealt 
with defendants as a trucking concern 
for a comparatively short time before 


February 28, 1949; that on occasions dur- 
ing that interval defendants picked up 
consignments of dresses to plaintiff from 
MGM. its contractor; it further ap- 
pears that defendants left with M.G.M. 
a receipt book which defendants’ driver 
would make out in triplicate. It appears 
that Marcus, the production supervisor 
of plaintiff took M.G.M. as its con- 
tractor in January, 1949, after defend- 
ant Saland had introduced him to 
M.G.M. Marcus discussed with Saland 
a course of conduct and stated that the 
receipts (defendants’ Exhibits A and B) 
were improper in so far as plaintiff was 
concerned; that, further, plaintiff was 
not interested in a receipt containing a 
limitation of liability; Marcus further 
told Saland that plaintiff would only use 
its form of receipt and Saland told him 
that thereafter defendants would accept 


the receipt issued by the plaintiff; this 
receipt contained the following lan- 
guage: ‘Received from M.G.M. * * * from 


Cy Ruchman, Inc. * ** Our receiving de- 
partment had received the foregoing 
merchandise, subject to examination, in- 
spection and approval by the firm, and 
subject to the terms and conditions of 
any existing order relating to the mer- 
chandise’ (Plaintiff's Exhibits 1 to 3). 
“Saland when recalled as a witness by 
defendant testified that he had a conver- 
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sation with Marcus regarding shipment 
to plaintiff, by M.G.M.; he was not 
questioned about the testimony of 
Marcus that there was no_ limitation 
of liability on shipments to plaintiff 
by M.G.M.; he did not categorically 
deny the testimony of Marcus as to 
that. 
No Binding Limit 


“Despite the contention of defendants 
that there was such limitations the court 
finds on the credible evidence that as 
between the parties there was no bind- 
ing limitation of liability nor that plain- 


tiffs, if sought to be bound by defend 
ants’ receipts, which incidentally ran in 
favor M.G.M., were extended a choice 
of rates to free defendants from their 
common-law liability as carriers. Plain- 
tiff in salvaging the dresses procured 
$840.05 from a firm of which defend- 
ants Saland and his insurer’s represen- 
tatives were advised when they visited 


the plaintiff’s place of business two or 
three days after delivery and there ex 
amined the dresses. The plaintiff is 
entitled to judgment for the difference 
between their value and the salvage 
price which they received.” 

This case thus again stresses the im 
portance of the tollowing considerations, 


when you are dealing with a local car 
riers limitation clause printed on its 
receipt: 


“1. Do the terms of the receipt repre 
sent the actual practices of the parties; 
namely, is an opportunity actually and 
in practice afforded to the ) 


shipper to 
declare values in excess of the basic 
limitation ? 


“2. Do the terms of the printed clause 
represent the actual agreement of the 
parties, or is there another agreement, 
either oral, or in writing, or which may 
be spelled out by a course of conduct, 
which supersedes the limitation clause 
on the receipt ?” 





Jack Seide Speaks to 
Newark Mariners Club 


Loss prevention is not only good busi- 
ness, but it is excellent public relations 
for the insurance industry, Jack Seide, 
president of Babaco Alarm Systems told 
members of the recently formed Newark 
Mariners Club at a meeting at the 
Robert Tree Hotel. “When underwrit- 
ers help to prevent truck cargo thefts 
and hijackings today,” Mr. Seide said, 
“they also help prevent black markets 
and interference with our mobilization 
program. 

He told the New Jersey inland marine 
underwriters that crime trends indicated 
that goods which were becoming scarce 
were those which the thieves and hi- 
jackers were most actively seeking to- 
day. Electrical products, rubber, food 
supplies, textiles and steel products are 
among the items being more frequently 
mentioned in loss reports, Mr. Seide 
said. 

Mr. Seide was introduced by Skipper 
Dick Reid of the Fireman’s Fund. The 


club also discussed plans for an annual 
golf tournament to be held in May or 
June. 

MUEH NORTH BRITISH SPECIAL 


Appointment of Ronald D. Mueh as 
special agent for the North British 
Group in southern California, is an- 
nounced by S. T. Shotwell, manager at 


San Francisco. Mr. Mueh has_ been 
with the North British Group for sev- 
eral years, serving in various positions 


in the San Francisco office. 
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Bohlinger to Liquidate Preferred 
Accident by Order of N. Y. Court 


Says Third Party Liability Claimants Assured of Ultimate 
Full Payment of Valid Claims; Mutual of Omaha 
to Reinsure Outstanding A. & H. Business 


Alfred J. Bohlinger, New York State 
Superintendent of Insurance, was pro- 
ceeding with liquidation of the Preferred 
\ccident Insurance Co. of New York 
this week in keeping with the order 
signed on April 30 by Justice Felix C. 
Benvenga of the New York State Su- 
preme Court. This action, which was 
expected although strenuous efforts were 
made by the management to obtain an 
additional RFC loan, spells the death- 
knell for an old established company. 
Ancillary receiver appointments will now 
be made by courts in various states 
throughout the country. 

In signing the liquidation order Jus- 
tice Benvenga authorized the Superin- 
tendent to reinsure the Preferred’s out- 
standing accident and health insurance 
policies in the Mutual Benefit Health & 
Accident of Omaha. It was. stipulated 
that under this arrangement insureds 
with paid-up A. & H. premiums are re- 
lieved of making further payments until 
their policies expire. 

V. J. Skutt, president of the Mutual 
Benefit of Omaha, stated this week that 
his company felt that policyholders who 
had purchased A. & H. coverage in good 
faith from the Preferred Accident should 
not be left without that coverage which, 
in many cases, cannot be replaced. Un- 
der the approved reinsurance program 
such coverage, which might be hard to 
obtain for many persons of advanced 
years, is maintained with no loss of any 
future benefits under their present poli- 
cies or loss of premiums paid. 

The reinsurance agreement was worked 
out with the approval of the New York 
State Insurance Department by Alfred 
C. Bennett, New York, attorney for the 
liquidator, and the firm of Bleakley, 
Platt, Gilchrist & Walker, New York, 
by Horace E. Pascal, of counsel. 
October 31, 1951 Deadline for Claims 

Justice Benvenga also set October 31, 
1951 as the deadline for filing claims 
against the Preferred and terminated all 
of its liability as of midnight, May 2 
Thus, producers were given two days 
to place their business in other com- 
panies. 

Commenting on Judge Benvenga’s ac- 
tion, Superintendent Bohling rer pointed 
out that his application to liquidate the 
Preferred Accident had been made only 
after months of effort to find a solution 
to its financial problems had failed. In 
addition to seeking funds from the Re- 
construction Finance Corporation, funds 
were also sought from insurance compa- 
nies and other private channels. 

The New York Insurance Department 
also _endes ivored to reinsure the com- 
pany’s business with other insurers 
None of these efforts were successful 
and at the time the Department filed the 
petition for liquidation of the Preferred 
it was clear that the necessary financial 
aid would not be forthcoming from any 
source, 


Factors Responsible for Failure 


During this period at the instance of 
the New York Department, the manage- 
ment committee of the Preferred Acci- 
dent adopted a business retrenchment 
program as well as other corrective pro- 
cedures designed to effect operating 


economies and to improve the company’s 
adverse underwriting experience. These 
steps were not sufficient to overcome the 
adverse effect upon the company’s finan- 
cial position of increased automobile 
accident frequency, rising claim costs and 
a decline in the value of bonds owned 
by the company. 

Pointing out that approximately 75% 
of the company’s business was automo- 
bile and workmen’s compensation insur- 
ance, Superintendent Bohlinger stated 
that third party automobile claimants 
for losses arising out of accidents occur- 
ring in New York State are assured ulti- 
mate full payment of their valid claims 
by the provisions of the Motor Vehicle 
Liability Security Fund. This Fund was 
established in 1947 by section 333 of the 
Insurance Law. 

Similar protection is afforded injured 
workmen by the operation of the Work- 
men’s Compensation Security Fund. This 
Fund was created for the purpose of 
assuring the payment of compensation 
and benefits to employes covered by the 
New York State Workmen’s Compensa- 
tion Law, even should the insuring com- 
pany become insolvent. 

The company has its principal office at 
80 Maiden Lane in New York City and 
was licensed in the District of Columbia 
and in all states except Rhode Island and 
Nevada. Incorporé ited in 1893, the com- 
pany succeeded its predecessor, the Pre- 
ferred Mutual Accident Association. In 
1947 the Protective Indemnity Co. was 
merged into the Preferred Accident 
which assumed the former concern’s poli- 
cies, obligations and assets. 


Bohlinger’s Sizeup of Preferred 


In his affidavit which supported the 
Superintendent’s application for liquida- 
tion of the business and affairs of the 
Preferred Accident, Mr. Bohlinger gave 
the following picture of the company’s 
condition: 

“T am informed that on April 20, 1951, 
the board of directors of the respondent 
company, at the request of representa- 
tives of the RFC, passed a resolution, a 
copy of which has been submitted to me, 


ACCOUNTANTS PLAN MEETING 


Association of Casualty Accountants & 
Statisticians to Observe 30th Anni- 
versary at Glens Falls, N. Y. 

The Association of Casualty Accoun- 
tants & Statisticians will hold its 30th 
anniversary meeting in Glens Falls, 
N. Y., Queensbury Hotel, June 1-2. A 

large attendance is expected. 

The committee in charge of arrange- 
ments consists of John R. Irving, assis- 
tant secretary, Fidelity & Casualty Co.; 
J. C. Barrows, comptroller, American 
Surety Co.; W. H. Tallau, assistant 
secretary, Commercial Casualty Co., and 
C. G. VanderFeen, vice president, Na- 
tional Surety Corp., together with A. W. 


Morgan, secretary - comptroller, Glens 
Falls Indemnity Co., assisted by his 
staff. 


The membership of the association 
comprises 87 companies represented by 
186. individuals, membership being lim- 
ited to stock companies writing casualty 
and surety insurance. 

Members are divided into three classes 
—active, associate and honorary. Active 
members are limited to the chief ac- 
countants and chief statistical repre- 
sentatives, and associate membership is 
also limited to two from each company 
having active membership. 


L. A. Sawyer of Bureau 
Succumbs to Heart Attack 


L. A. Sawyer, 53, manager of the glass 
and burglary divisions of the National 
Bureau of Casualty Underwriters died 
last Friday evening, April 27, at his 
home in Rockville Center, Long ees 
Apparently in good health, Mr. Sawyer 
succumbed to a sudden heart attack and 
his death was a great shock to his as- 
sociates in the bureau. 

Mr. Sawyer joined the organization on 
June 27, 1922, as a steam boiler and bur- 
glary insurance inspector, He was pro- 
moted to manager of the burglary and 
glass divisions in August, 1926, succeed- 
ing Leo H. Carr who resigned to join 
the Great American Indemnity. 

Funeral services were held for Mr. 
Sawyer, Monday afternoon, April 30, 
at Rockville Center. He is survived by 
his wife, Dora A., his son, Alan E., and 
his sister, Mabel Branch. 


OLDEST DIRECTOR DIES 
Edward N. Rich, Baltimore attorney, 
who has been a director of the Fidelity 
& Deposit since January 17, 1939, died 
last week. He was 92 years old and the 
oldest in point of years on the board. 





requesting an adjournment of the deter- 
mination of our motion until on or about 
May 10, 1951. The resolution merely asks 
for a postponment of the entire matter 
until the new management of the RFC 


(Continued on Page 34) 
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C. F. J. Harrington Joins 
C. & S. Agents’ Ass’n 


AS EXECUTIVE VICE PRESIDENT 


His Appointment Announced by Presi- 
dent Holton R. Price, Jr., Effective 
May 1; to Locate in Boston 


Holton R. Price, Jr., of St. Louis, 
president of the National Association of 
Casualty & Surety Agents, announces the 
appointment of C. F. J. Harrington as 
executive vice president of the associa- 
tion effective as of May 1. This an- 











C. F. J. HARRINGTON 


nouncement confirms the rumors of last 
week regarding Mr, Harrington’s new 
post. 

President Price also announces that E. 
W. Sawyer of New York will continue 
as counsel of the National Association. 

Mr. Harrington, one of the best known 
personalities in the business, has al- 
ready established headquarters for the 
NACSA at 112 Water Street, Boston. 
This is adjacent to the offices of OBrion 
Russell & Co. with which agency Mr. 
Harrington is now connected as a 
broker. 

13 Years as Insurance Commissioner 


Mr. Harrington has had nearly 40 
years’ experience in the business start- 
ing with Massachusetts Bonding in 1914. 
After three years with that company he 
joined OBrion Russell & Co. and be- 
came manager of its casualty depart- 
ment in 1918. Twenty years later—April 
13, 1938—he was appointed IJnsurance 
Commissioner of Massachusetts and his 
career as a public official with the Com- 
monwealth ran for nearly 13 years. Dur- 
ing this time he served cargipe ysions © “as 
vice president and president of the Na- 
tional Association of Insurance Commis- 
sioners and made his force felt through- 
out the country. High spot of his NAIC 
activity was Mr. Harrington’s champion- 
ship of the multiple line underwriting 
program, launched during his term as 
president of the association. ; 

In his new post as executive vice 
president of the agents’ association Mr. 
Harrington is certain to take an active 
part in the affairs of the — 
He will be its first salaried executive 





Eberle Goes to Pittsburgh 

The Hartford Accident & Indemnity 
Co. announces that George F. Eberle 
has been made superintendent of the fi- 
delity and surety bond department of 
the company’s Pittsburgh branch office. 

A native of Buffalo and a graduate of 
Syracuse University, Mr. Eberle served 
three years as a lieutenant in the sub- 
marine service of the U. S. Navy prior 
to joining the Hartford in 1945. He 
was a fidelity and surety special agent 
in the company’s Syracuse office until 
his transfer to the Pittsburgh area. 
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Defense Projects Rate Plan 
Available in 27 States 


The National Council on Compensa- 
tion Insurance has advised all types of 
carriers writing workmen’s compensa- 
tion and liability lines that the national 
defense projects rating plan is now avail- 
able in a total of 27 states and jurisdic- 
tions. All filings have been made for the 
plan to become effective immediately, 
with the proviso that it can be applied to 
contracts now in effect. 

30th the companies and the National 
Council’s officials are encouraged over 
the speed with which the various states 
have accepted the new rating plan, orig- 
inal filing on which was made only about 
two weeks ago. 

The Council’s bulletin to the carriers 
this week lists the following states and 
jurisdictions: Alabama, Alaska, Arkan- 
sas, Connecticut, District of Columbia, 
Florida, Idaho, Illinois, Iowa, Kansas, 
Kentucky, Maine, Mississippi, Missouri, 
Montana, New Hampshire, North Caro- 
lina, Oklahoma, Oregon (including vol- 
untary compensation and employers’ lia- 
bility); Puerto Rico (including employ- 
ers’ liability), Rhode Island, South Da- 
kota, Tennessee, Vermont, Virginia, 
West Virginia (includes voluntary com- 
pensation and employers’ liability) and 
Wyoming where the same two lines are 


included and where availability is tenta- 
tive as the subject is still in negotiation. 


Constable Reports Gains by 
Excess Of America in 1950 


William J. Constable, president and 
treasurer, Excess Insurance Co. of 
America, notes in his annual report that 
the year 1950 was one of continued 
growth for the company. Net premiums 
written less reinsurance totaled $3,844,- 
117 as compared with $2,783,817 the pre- 
vious year. Assets as of last December 
31 topped the $10,000,000 mark as com- 
pared with $8,433,372 at the close of 1949. 

Capital and surplus each remains at 
$1,000,000 and the reserve for contin- 
gencies at $200,000; thus the surplus 
available to policyholders is $2,200,000. In 
addition, the Excess has also set up a 
voluntary reserve for the fluctuation of 
security values of $250,000 which repre- 
sents an increase of approximately $135,- 
000 over 1949. Dividends totaling $40,000 
were paid to stockholders during 1950. 

Commenting on the past year’s results 
President Constable said: “Our casualty 
loss ratio was not entirely satisfactory 
particularly because of heavy compensa- 
tion losses, and it reflects also the cur- 
rent trend in larger third party claims 
and jury awards. As a corrective pro- 
gram we have canceled some contracts 
and revised the rates and terms of 
others. We feel the contracts which re- 
main in force are now on a proper basis. 

“Net premiums in our fire portfolio to- 
taled more than $1,000,000 for the past 
year, and in contrast to the experience 
in the casualty area, the experience on 
the fire lines was very satisfactory.” 


Chicago Special Train 

Arrangements have been completed 
for a special train from Chicago to 
the 82nd annual convention of the Na- 
tional Association of Insurance Com- 
missioners to be held June 3-6 at 
Swampscott, Mass. Details and reserva- 
tions are being handled by a special 
subcommittee composed of W. Lee 
Shield, Chicago, counsel, American Life 
Convention, and H. F. Swanson, Chi- 
cago, assistant secretary, American Mu- 
tual Alliance. 

The special train will leave Chicago’s 
La Salle Street station at 2:30 p.m, 
C.S.T. on Saturday, June 2, arriving at 
Boston the next morning. 


H. M. Chesney Slated for 


Maryland Commissionership 

Formal announcement is expected of 
appointment by Governor McKeldin of 
Harvey M. Chesney as_ Insurance 
Commissioner of Maryland succeeding 
Claude A. Hanley whose term expires 
May 7. 

Mr. Chesney is a well known life 
insurance man of Bel Air who repre- 
sents State Mutual Life of Worcester, 
being Hartford County district manager 
of the Harry I. Warren agency of State 
Mutual Life at Baltimore. In the past 
six years he has led the agency in pro- 
duction. He formerly was in the bank- 
ing business in Bel Air. A former chair- 
man of the Republican State Central 
Committee, he has been active in Re- 
publican politics of Hartford County. 


TALMAGE MADE K. C. MANAGER 


Standard Accident Transfers Him From 
Home Office to Head Casualty and 
Surety Department There 

Max E. Talmage has been made mana- 
ger of the casualty and property depart- 
ment at the Kansas City branch of the 
Standard Accident Insurance Co. and its 
affiliate, the Planet Insurance Co. 

Mr. Talmage began his insurance ca- 
reer with Standard Accident in 1939. 
He has been an underwriter in the com- 
pensation and liability department at 
the home office and until his present 
appointment has been serving as under- 
writer at the Kansas City office. 

During the war, he served with the 
A.A.F. as a pilot in the Troop Carrier 
Command. He is a graduate of the 
Standard training school. 


OBSERVES 25TH ANNIVERSARY 


Gilbert S. Hildebrandt, Standard’s Buf- 
falo Branch Manager, Is Former Pres- 
ident of Casualty & Surety Club 

Gilbert S. Hildebrandt, manager of 
the Buffalo branch of the Standard Ac- 
cident Insurance Co. and its affiliate, 
Planet Insurance Co., attained 25 years 
of service with the company on April 16. 

Mr. Hildebrandt started with the 
Standard Accident in 1923 as superin- 
tendent of the burglary department. In 
1929 he was made manager of Stand- 
ard’s Syracuse office. He became mana- 
ger of the company’s Buffalo branch 
office on removal of the company’s Syra- 
cuse branch in 1941 to Buffalo. He was 
made manager at Buffalo for the com- 
pany’s fire and marine affiliate, the 
Planet, in 1946 in addition to his duties 
as manager for Standard. 

Mr. Hildebrandt attended Johns Hop- 
kins University. He is a past president 
of the Buffalo Casualty & Surety Club. 


ELECT JONES IN MANITOBA 

W. O. Jones has been elected presi- 
dent for 1951-52 of the Manitoba Casu- 
alty Insurance Adjusters Association. 
Vice president is T. B. Crabtree of Gen- 
eral Exchange Insurance. 


Two Nashville Citizens 
Chosen by Bond Producers 


JAMES B. McKEE, JR., 


New Secretary-Treasurer 


When H. Phelps Smith, Nashville, was 
elected president of the National Asso- 
ciation of Surety Bond Producer at its 
recent Houston convention, he _ relin- 
quished the office of secretary-treasurer 
and was replaced in that position by 
James B. McKee, Jr., also of Nashville. 

The new president of the association 
is a partner in the firm of Gale, Smith 
& Co., general insurance agency. He was 
educated at Battle Ground Academy, 
Franklin, Tenn., and Holbrook Univer- 
sity, Tenn. He entered the employ of his 
present firm when it was known as Gale 
& Frizzell. Active in insurance associa- 
tion circles, he has served as secretary- 
treasurer of the National Association of 
Surety Bond Producers since its organ- 
ization at New Orleans in January, 1943. 
He has also served two terms as presi- 
dent of the Tennessee Association of In- 
surance Agents and also was president 
of the Nashville Insurance Exchange. 

Mr. McKee is a member of the firm 
of Chas. Synes & Son, which has spe- 
cialized in surety bond production = 
over 50 years. Born in Nashville and < 
graduate of the University of - poate 
Mr. McKee spent 16 years in the news- 
paper business. At the time of joining 
the Sykes Agency he was an executive 
in the advertising department of the 
Newspaper Printing Corp. of Nashville. 
He spent three and a half years in the 
Army in the recent war, part of which 
was with the 8th Infantry Division in 
the European Theatre of Operations, and 
was separated from the service with the 
rank of captain. 
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COMPENSATION FEES RAISED 





New York Doctors Get Increase of 8% 
Under Ruling of Board; Entire Cost 
Is Borne by Employers 

The schedule of fees for medical 
treatment and care under the work- 
men’s compensation law of New York 
has been amended to increase all fees 
by 8%, Mary Donlon, chairman of the 
Workmen’s Compensation Board, an- 
nounces. The new schedule became 
effective May 1, as to new cases aris- 
ing and old cases reopened on and after 
that date. 

Entire cost of the increase is borne 
by employers, either directly in the 
case of self-insurers or as a part of 
premium in the case of employers who 
insure, Miss Donlon explained. 

Approxim: itely 25,000 physicians 
throughout the state, authorized to ren- 
der medical care under the workmen’s 
compensation law, are affected by the 
increase. : 





N. Y. LOCKSMITHS STAGE FORUM 





Hear Zimmermann on Bonds and Raff 
on General Insurance; Huwel Assists 
at Question and Answer Period 

A forum on fidelity bonds and general 
insurance featured the recent monthly 
meeting of the New York Locksmiths 
Association. The members of the associ- 
ation, who are independent business- 
men operating retail locksmiths’ shops 
throughout New York City, were ad- 
dressed by Peter A. Zimmermann, assist- 
ant secretary of the Surety Association 
of America, on fidelity bonds; and by 
Calvin Raff, Raff Agency, Inc., Flushing, 
on general insurance coverages. George 
Huwel, Royal - L iverpool Group, assisted 
during the question and answer period 
following the two speakers’ comments. 

The speakers were representatives of 
the insurance industry, with Mr. Zim- 
mermann appearing on behalf of the 
Surety Managers’ Association of the 
City of New York, whose speakers club 
has been active in addressing business 
and civic organizations in and about New 


York City. 


American Surety Promotes 
T. W. King at Indianapolis 


Thomas W. King, who has been 
manager of the Indianapolis branch 
office of the American Surety Group has 
become resident vice president. Mark S. 
Allison succeeds Mr. King as manager. 
Mr. King joined the company in 1917 as 
special agent in Indianapolis, was ap- 
pointed assistant manager in 1922 and 
manager in 1936. 

Mr. Allison was educated at Toledo 
University and Ohio State University. 
He joined the company in 1941, served 
as special agent in Toledo and Cleve- 
land and was appointed assistant mana- 
ger at Columbus in 1947. He was trans- 
ferred to Indianapolis as assistant mana- 
ger in 1949, 


Hartford A. & I. Promotes 
Terry in Oklahoma Office 


The Hartford Accident & Indemnity 
og announces the appointment of Shuril 

Terry as superintendent of the bond 
Ran of its Oklahoma office. 

Associated with the Hartford since 
1947, Mr. Terry was special agent work- 
ing out of the company’s Oklahoma 
office immediately prior to his present 
appointment. Before joining the Hart- 
ford, Mr. Terry served in sales and 
safety engineering capacities with sev- 
eral business organizations. During 
World War II he served in the U. S. 
Maritime Service. He is a graduate of 
Cornell University. 


Los Angeles Insurance Day 

Pointing to the major part insurance 
plays in the general economy of this 
nation the Los Angeles County Board 
of Supervisors officially goes on record 
endorsing Greater Los Angeles Insur- 
ance Day, scheduled for Wednesday, 
May 23. 
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Wide Interest Felt in 
Columbia, S. C., Forum 


SO. CAROLINA INSURANCE DAYS 
Prominent National Speakers; Under 
Auspices of University and State In- 
surance Agents’ Association 








The South Carolina Insurance Days 
program which will be held at the Uni- 
versity of South Carolina, Columbia, 
S.'C., May 10 and 11 is attracting nation- 
wide attention not only because of the 


reputation of the speakers, including 


numerous prominent insurance men, but 
because it is aimed to make the event 
an annual affair which may rank in im- 
portance with Pittsburgh Insurance Day. 
The South Carolina meetings are being 
held under the sponsorships of South 
Carolina Association of Insurance Agents 
and the university’s School of Business 
Administration. 
The Program 


The program planning and _ general 
arrangements have been under the direc- 
tion of Dean S. M. Derrick of the 
School of Business Administration, and 
John M. McFall, lecturer on insurance 
at the university, and three members of 
the agents’ association. Mr. McFall is 
former vice president and chief attorney 
of United States Fidelity & Guaranty Co. 

The first session will be in Columbia 
Hotel. After a welcome by Claude 
Vaughn, president of South Carolina As- 
sociation of Insurance Agents. the im- 
portance of health and accident insurance 
and how to sell it will be discussed by 
Joseph F. Follmann, Jr., manager, Bu- 
reau of Accident and Health Under- 
writers. The next speaker will be Ellis 
H. Carson, persident, National Surety 
Corporation, his title being ‘ ‘Exploiting 
Our Effectiveness.” 

The afternoon session of the first day 
will be in the University Law Auditorium 
where there will be a welcome speech by 
President Norman M. Smith, University 
of South Carolina. The first insurance 
speaker at that session will be A. L. 
Kirkpatrick, manager, insurance depart- 
ment, Chamber of Commerce of the 
United States. His topic is * ‘The Wash- 
ington Insurance Scene.” Mr. Kirkpat- 
rick will be followed by an address on 
“Financial Responsibility Laws” by 
lames B. Donovan, general counsel, Na- 
tional Bureau of Casualty Underwriters, 





REVISES N. J. COMP. MANUAL 
Collectible Level Is 6.6.% Higher Than 
Presently in Effect; Includes Com- 
plete Rate Relativity Readjustment 
The governing committee of the Com- 
pensation Rating & Inspection Bureau of 
New Jersey has adopted and the Com- 
missioner of Banking and Insurance has 
approved a new manual of New Jersey 
workmen’s compensation and employers’ 
liability insurance rates effective on new 
and renewal business July 1, and there- 
after. The collectible level of the new 
manual of rates is 6.6% higher than 
that presently in effect and includes a 
complete adjustment of rate relativity 
based upon the latest available policy 
year data. The manual rate change is 

an increase of 6.4% 

The 1950 cikendan’ year report of all 
companies ocebienl, upon which the 
rate level change has been established, 
develops a loss ratio of 62.7%. The cal- 
endar year data indicates an earned pre- 
mium of $39,785,503 with incurred loss 
of $24,963,672. This is a substantial de- 
velopment from the 1949 calendar year 
which developed a loss ratio of 49.7% 
with earned aiaeiiens of $47,175,899 be 
incurred loss of $23,415,523. 

The adjustment of rate relativity has 
been based upon policy years 1939 
through 1948 as reported under the unit 
statistical plan. In the selection of pure 
premiums, the indications of the five 
latest years, 1944 through 1948, were 
followed in almost all instances. The 
substantial changes that result in some 
classifications follow the experience and 
are wholy supported by it, according to 
the announcement of General Manager 
Bernard Hamilton. 
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WAY CLEARED FOR FINANCING 
With Legal Barrier Down, Insurance 
Companies Are Expected to Help Fi- 
nance Boston Underground Garage 

A bill designed to clear the way for 
financing the Boston Common  under- 
ground garase has been favorably re- 
ported by the Massachusetts Legisla- 
ture’s committee on insurance. 

The move was taken following a public 
hearing on a special message from Gov- 
ernor Dever asking for legislation to 
permit Massachusetts insurance com- 
panies to invest in the garage. 

The biil would lift the existing re- 
striction which prohibits investment of 
insurance funds in leaseholds running for 
less than 50 years. Motor Parks, Inc., 
has a 40-year lease to build and operate 
the garage. 

Bartholomew Brickley, counsel for 
Motor Parks, told the committee it was 
“hoped” that insurance companies will 
put up $8,500,000 of the $12,000,000 cost, 
with the remainder coming from stock- 
holders and an oil company which will 
operate the garage. 


EXPAND PITTSBURGH OFFICES 


Standard Accident and Planet Set Up 
Full Branch Office There, With T. R. 
Neff as Manager 

Standard Accident Insurance Co. of 
Detroit and its affiliate, Planet Insurance 
Co. announce expansion of the facilities 
of the companies’ offices at Pittsburgh. 
The Pittsburgh office of the companies 
has been relocated in larger quarters at 
1504 Union Bank Building and will in the 
future be known as the Pittsburgh 
branch office. Theodore R. Neff has been 
made manager of the new branch. 

All agents in the Pittsburgh branch 
territory who formerly have been report- 
ed to the home office at Detroit will in 
the future report their business to the 
Pittsburgh office. The en pegs Pitts- 
burgh general agency of V. L. P. Shriver 
will, however, continue to ok direct 
to the home office at Detroit. 
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FIDELITY EXECUTIVE AVAILABLE 

A fidelity (all forms) bond execu- 
tive (under 40) with working knowl- 
edge of other forms of bonds seeks 
responsible position with company 
in or near New York City. Pos- 
sessed of fine education, he has 13 
years’ experience in bonding field 
with large companies. Now some- 
what stymied, he would like to help 
organize bond department for com- 
pany entering this line or company 
in expansion mood. Capable of 
earning substantial salary. If inter- 
ested, address Box 2012, The Eastern 
Underwriter, 41 Maiden Lane, New 
York 38, N. Y. 




















GLASS INSURANCE RATES’ UP 


Average Countrywide Increase Is 5.3%; 
Rise Due to Increase in Cost of 
Replacement of Glass 

An increase in glass insurance rates 
in 22 states is announced by the National 
3ureau of Casualty Underwriters, effec- 
tive April 30, except in Texas for which 
the Board of Insurance Commissioners 
will issue a separate announcement. 

Rates are increased in the states of 
Arizona, Connecticut, District of Colum- 
bia, Florida, Iowa, Kentucky, Michigan, 
Minnesota, Missouri, Montana, Ne- 
braska, New Hampshire, New Mexico, 
Ohio, Oregon, Pennsylvania, Tennessee, 
Texas, Vermont, Virginia, West Virginia 
and Wisconsin. This a an aver- 
age countrywide increase of 5.3 

This revision in rates is a neces- 
sary by recent increases in the price of 
glass at the factories, which in turn 
have resulted in substantially higher 
prices by the glaziers in many places, 
the bureau announcement says. Glass in- 
surance, it adds, is essentially a replace- 
ment service and consequently any 
increases in glass replacement costs have 
an immediate and direct effect upon the 
losses borne by the insurance companies. 
In determining these increases the latest 
available experience was reviewed after 
adjustment to reflect the increased costs 
of replacement. 


PLATE GLASS LOSSES SEVERE 


C. & S. Association Reports Last No- 
vember’s Windstorm Damage Highest 
on Record in Single Catastrophe 
Plate glass damage during the wind- 

storm last November 24-27 caused in- 

surance companies writing this coverage 
the most severe losses ever recorded as 
the result of a single catastrophe, a sur- 
vey by the plate glass division of the 

Association of Casualty & Surety Com- 

panies discloses. 

Reports received to date by the associ- 
ation from all but nine of its 50 member 
companies writing plate glass insurance 
show that the windstorm resulted in 9,801 
claims totaling $1,445,837 for 17,137 
broken plate glass windows. 

New York, New Jersey, Pennsylvania 
and the New England states were hard- 
est hit, with more than half the damage 
taking place in New York where 5,898 
claims for 10,144 windows reached a 
record $848,295. In New Jersey $367,285 
was paid to 2,169 claimants and in Penn- 
sylvania $102,057 was paid to 677 claim- 
ants. In all other states combined, there 
were 1,057 claims representing a_ loss 
of $128,199. 

When the storm loss reports of the 
nine other insurance companies are re- 
ceived by the association, it is estimated 
that the total number of claims under 
glass coverage will exceed 10,000 with 
an aggregate loss of more than $1,500,- 
000. 


WANT AGENTS TO FILE PROOF 

The Canadian Insurance Superintend- 
ents shortly will receive a recommenda- 
tion from the Ontario Insurance Law 
section of the Canadian Bar Association 
that insurance agents file proof of their 
own financial responsibility as a guard 
against errors and omissions which they 
may make during their agency opera- 
tions. 
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H. Phelps Smith Honored at Nashville 


H. Phelps Smith, Gale, Smith & Co., 
Nashville, recently elected president 
National Association of Surety Bond 
Producers, was honored at a testimonial 
dinner at Cumberland Club, Nashville, 
April 27. 

A representative group of outstand- 
ing citizens of Nashville including the 
Mayor of the city, leaders of industry, 
commerce, finance, public officials and 
the legal, medical and other professions, 
as well as members of local insurance 
and surety agencies attended. In addi- 
tion, members of the National Associa- 
tion of Surety Bond Producers, includ- 
ing H. Hammond Story; William Gun- 
ter, Atlanta; William Phillips, Birming- 
ham; Carl Dauksch, Columbus, Ohio; 
William Olson, immediate past presi- 
dent, Chicago; Robert Cobb, Minne- 
apolis, and Martin W. Lewis, New York, 
general manager, the Surety Association 
of America, were special guests. 


McKee Makes Arrangements 


Dinner arrangements were made by 
James E. McKee, secretary and treas- 
urer of the National Association of 
Surety Bond Producers and the hosts 
of the occasion were Dudley Gale and 
Morris Moughon of Nashville. 

Toastmaster of the affair which at- 
tracted attendance of approximately 100 
was H. H. Corson, head of a prominent 
ag insurance agency. Both he and 
W. S. Hackworth, president of the local 
Chamber of Commerce, expressed their 
high regard for Mr. Smith’s civic con- 
sciousness as well as his outstanding 
ability in his chosen profession. The 
toastmaster also read a few of the hun- 
dreds of letters and telegrams that were 
sent to Mr. Smith. The outstanding 
tribute paid to Mr. Smith was made by 
his business associate of 30 years, Dud- 
ley Gale. Other tributes were paid by 





REVISES CONTRACT SECTION 





Surety Association Also Has Under 
Way Revision of Miscellaneous and 
License and Permit Sections 
The contract section of the rate 
manual of the Surety Association of 
America has been revised and brought 
up to date. The revision comprises a 
rearrangement in style with some re- 
classification of rates and the inclusion 
of scope of coverage and classification 
codes. The new section has been renum- 
bered C-1 to C-41, with corresponding 

index, 

In revising the contract section, those 
classes of bonds which are more prop- 
erly classified as miscellaneous or li- 
cense and permit rather than contract 
have been transferred to the appro- 
priate sections of the manual. Revision 
of the miscellaneous and the license and 
permit sections is now under way and 
the revised sections will be distributed 
in the near future. 

The improved format of the new con- 
tract section makes for easier reading 
and greater facility in using the manual. 
An important change is in the pre- 
liminary comments concerning scope of 
coverage which describe the circum- 
stances under which the average con- 
tract bond is given and indicate the 
character and extent of the coverage 
rated. 

With the revision of the contract 
section and the forthcoming revision of 
the miscellaneous and license and permit 
sections the fidelity, forgery and surety 
rate manual will present distinct im- 
provements and will be welcomed by 
supervisory authorities and = manual 
holders. 


PLAN CANADIAN INSTITUTE 

Representatives of insurance institutes 
in Montreal, Vancouver, Winnipeg and 
Toronto have been invited to a meeting, 
to be held shortly, sponsored by the 
All-Canada Insurance Federation. It is 
proposed by the ACIF that individual 
institutes get together to form a Cana- 
dian-wide insurance institute. 


members of the association to which 
Mr. Smith has contributed so much. 

In acknowledging the tribute paid to 
him, Mr. Smith thanked his fellow citi- 
zens for the recognition accorded to 
him and pledged to his associates in 
the National Association of Surety 
Bond Producers his best efforts to main- 
tain the high reputation the association 
enjoyed. 


Branson Observes 25 Years 


With Hartford A. & I. 


Evan B. Branson, special agent for 
the Hartford Accident & Indemnity Co., 
will celebrate his 25th anniversary with 
the organization on April 30. Mr. Bran- 
son joined the Hartford, April 30, 1926, 
as field representative for Eastern Penn- 
sylvania. Subsequently he was made 
superintendent of the automobile and 
personal accident department of the 
Philadelphia branch office and in -1936 
assumed his present position of special 


REUEL C. STRATTON NAMED 

Reuel C. Stratton, supervising chemi- 
cal engineer of the Travelers, has been 
appointed to the hazards survey group 
of the Joint Casualty Committee on 
Radiation, and is its only insurance 
representative. He is the liaison repre- 
sentative between the life insurance in- 
dustry and Atomic Energy Commission. 





agent in the South Jersey territory. 

Mr. Branson was born in Camden, N. 
J., and attended Brown Preparatory 
School, Philadelphia. 


























Yes, you could keep your art treasures—paintings, etchings, 


tapestries, rare books, sculpture, antiques and other objets d’art— 


in a vault. 


But most collectors of fine arts prefer to enjoy their 


treasures, and to share that enjoyment with friends. Naturally, 


keeping such objects on display involves hazards. . . acci- 


dental damage, water damage, fire, theft and many others. 


National Surety’s Fine Arts Policy gives the broadest 


protection available, to owners of individual pieces as 


well as collectors—at a surprisingly low cost. 


Enjoy peace of mind while you enjoy the 


things you treasure. 
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Program Ready for 50th Annual 
Meeting of H. & A. Conference 


whose address on “The American Fam- 
i * will be of special interest 
r companies writing polio in- 
, and George L. Ekern, member 
*hi law firm of Ekern, 
1 & Matthias, who will make 
some observations on the regulation of 


High spot of the 50th annual meeting 
of the Health & Accident Underwriters 
Conference in Detroit, May 14-16, pro- 
gram for which is now completed, will 
be the 50th anniversary luncheon on the 
opening day. Principal speaker at this 
affair will be R. Perry Shorts who was 
the first president of the Conference 
after its merger in 1915 with two other 
trade “ina URINE He will be intro- 
duced by George F. Manzelmann, presi- 
ica of North American Accident of 
Chicago, who, as luncheon chairman, 
will also present the living past presi- 
dents of the Conference — guests of 
honor at the luncheon. 

Mr. Shorts, whose topic will be “Busi- 
ness Problems of the Past,” is now 
president of the Second National Bank 
& Trust Co., Saginaw, Mich. He was 
with the United States Health & Acci- 
dent in 1907, became vice president of 
the Massachusetts Bonding in 1914, and 
entered the banking field in 1921. The 
luncheon welcome will be extended by 
G. Mennen Williams, Governor of 
Michigan. 

Detroit’s Mayor to Extend Welcome 

With E. J. Faulkner, Woodmen Acci- 
dent’s president, presiding as head of 
the Conference, the 50th annual meeting 
will get off to a good start in Hotel 

300k-Cadillac, Detroit, when Albert E 
Cobo, Mayor of the city, will extend 
the formal welcome. President Faulk- 
ner’s address will follow and then he 
will introduce Carrol M. Shanks, presi- 
dent of The Prudential, as the first of 
a number of distinguished guest speak 
ers. Insurance Commissioner David A. 
Forbes of Michigan, next on the pro 
gram, will speak on “State Regulation 
of Insurance.” 

The annual report of Managing Di 
rector C. O. Pauley and an address by 
Malcolm W. Bingay, editorial director, 
Detroit Free Press, will close the first 
morning’s program. Editor, columnist 
and author, Mr. Bingay is rounding out 
over 50 years in newspaper work. 

At the luncheon the spotlight will be 
on pioneers of the Conference, notably 
J. B. Pitcher, one of four men who 
founded the old Detroit Conference, and 

7. D. Cliff, now board chairman of the 
Federal Life & Casualty. They are the 
two remaining living founders of the 
organization. “gs who will be remem- 
bered are D. E. Thomas of the National 
Protective, es the National Casualty 
Co.; C. H. Bunker, Continental Casu- 
alty, and A. E, Forrest, North American 
Accident. 
Speakers on Tuesday 

President Faulkner will also preside 
at the Tuesday morning session. The 
speakers include Louis C. Morrell, vice 
president, Continental Casualty, whose 
topic will be “Special Risks in A. & H. 
Insurance”; Donald Knowlton, New 
Hampshire Insurance Commissioner, 
who is chairman of the NAIC accident 
and health committee; John W. Joanis, 
assistant secretary, Hardware Mutual 
Casualty, who will speak on “The Health 
Insurance Council” of which he is chair- 
man, and Dr. Fred A. Replogle of Chi- 
cago, who is a psychological consultant 
to management. 

Jarvis Farley, secretary and actuary, 
Massachusetts Indemnity of Boston, 
will preside at the Tuesday afternoon 
session in his capacity as executive com- 
mittee chairman of the Conference. He 
will introduce E. H. “Count” Mueller, 
general agent, Provident Life & Acci- 
dent and Pacific Mutual Life, whose 
subject is “Leadership in Our recess 
Basil O’Connor, president, The National 
Foundation for Infantile Paralysis, Inc., 
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Putting the right AIM 
into every “CLAIM” 


Apparently there is no suitable substi- 
tute for the word “claim” in the insur- 
ance business. Too often its use suggests 
a dispute or controversy. 

Here at Federal Life and Casualty, we 
always strive to give the word its best 
connotation . . . the right to ask for 
benefits due. We respect that right 
and when we receive a request for 
benefits due, our Claim Department 
accepts it as a call for fast, faithful 
service. 

We believe our record for prompt, con- 
siderate claim service is outstanding in 
today’s insurance world. 


FEDERAL LIFE AND CASUALTY COMPANY 


DETROIT 2, MICHIGAN 














IOWA HAS NEW A. & H. LAW 


Standard Provisions Endorsement Not 
Required After July 4 on Individual 
Policies; Group Not Affected 

The Iowa Insurance Department has 
announced that use of the Iowa acci- 
dent and health standard provisions 
endorsement Form LC-90, will no longer 
be required in the state after July 4 
of this year due to the new uniform 
individual accident and sickness act, 
adopted by the Iowa legislature. 

New policy forms submitted for ap- 
proval after July 4 must conform to the 
new lowa act and all policy forms ap- 
proved prior to July 4 may continue to 
be used until July 4, 1956, the Depart- 
ment announced. 

On and after July 4 of this year the 
new policy forms sold and delivered 
by domestic companies in foreign states 
where such companies are not licensed 
or where such policy forms are not sub- 
ject to approval or disapproval by the 
Commissioners, must conform to the 
lowa law. 

Group accident and health policies and 
certificates are not affected by the new 
Iowa law. The Department pointed out 
that since the Iowa legislature repealed 
the code section requiring notice of loss 
within 60 days there no longer re- 
mains any statutory limit except as 
provided in the new act and that com- 
panies are therefore authorized to use 
the customary provision requiring no- 
tice within 20 days and providing that 
no suit can be brought before 60 days 
after proofs of loss are submitted. 


EXPANDS A. & H. DEPARTMENT 


Indemnity of North America Appoints 
Marshall Superintendent and Graham 
Assistant Superintendent 

The growth of the accident and health 
business of the Indemnity Insurance 
Co. of North America and its planned 
expansion into new phases of this busi- 
ness has required reorganization of its 
head office accident and health staff. 

This has been accomplished by the 
appointment of E. H. Marshall as su- 
perintendent of the accident and health 
department and by the addition of Harry 
L. Graham to the staff. Mr. Marshall’s 
responsibilities as superintendent will 
extend into all operations of the depart- 
ment. 

Mr. Graham, formerly superintendent 
of the accident and health department 
of the Manufacturers Casualty Insur- 
ance Co., has been appointed assistant 
superintendent. 

As now constituted, the accident and 
soe department is headed by W. 

Kipp, assistant secretary, assisted by 
E H. Marshall, superintendent, and 
James L, Smithson, Jr. and Harry L. 
Graham as assistant superintendents. 


Kowins at Philadelphia 

Joseph Lee Kowins of the J. L. 
Kowins Insurance Agency, Baltimore, 
spoke before the meeting of the Acci- 
dent & Health Association of Philadel- 
phia, April 25. His subject was “Sales 
Ideas and Techniques.” Mr. Kowins 
whose agency represents the Illinois 

3ankers Assurance Co., is president of 
that company’s leaders ‘club and is cur- 
rently a life and qualifying member of 
the Million Dollar Round Table. He is 
a graduate of the Purdue accident and 
health course. 

The association voted a change in its 
by-laws, under which December and 
June meetings will be omitted. It is its 
custom in place of a December meeting 
to donate a fund each year to a Phila- 
delphia hospital and at the customary 
date of the June meeting this year, there 
will be an outing at Eagle Lodge County 
Club. 


HONORS PRESIDENT MOCK 
A 31 day production drive as a testi- 
monial to President T. W. Mock of the 
National Accident & Health Insurance 
Co. of Philadelphia got under way 
May 1. 
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W. R. GOODE’S NEW POST 





Former Ad Manager of Provident Life 
& Accident Joins United of Chicago 
With Similar Duties 

The appointment of W. R. Goode to 
the home office staff of the United In- 
surance Co., Chicago, was announced 
this week by Oot Hogan, president of 
that company. Mr. Goode was formerly 
advertising manager of the Provident 


W. R. GOODE 


Life & Accident of Chattanooga where 
he did an outstanding job. Because of 
family reasons he resigned this position 
recently and accepted the United Insur- 
ance Company’s post. His _ principal 
duties, at least for the present, will be 
connected with the company’s advertis- 
ing and sales promotion activities. Before 
joining the Provident some years ago he 
was with the Mutual Trust Life of Chi- 
cago as director of field service. 

The United, which is now operating 
in 34 states, reported total income of 
$19,419,315 for 1950 compared to $10,- 
575,677 which was its 1946 score. 


OPEN LUBBOCK, TEX., OFFICE 





Travelers Cos. Appoint Branum to Head 
Fire and Casualty Lines There; 
Wright Named Claim Adjuster 
The Travelers Insurance Cos. opened 
an agency-service office in Lubbock, 
Tex., May 1. The office is staffed by 
an expert in the casualty and fire lines, 
Marshall D. Branum, and a claim ad- 
juster, R. C. Wright. Later the com- 
pany plans to station a specialist in life 
insurance as well as an engineer in the 
office. It is also probable that as the 
business justifies it, the casualty and fire 
lines will be split, with Mr. Branum 
remaining in charge of the former and 
a fire insurance specialist being brought 

in to take care of the latter. 

All personnel in the Lubbock office 
will be, for the time being, under di- 
rection of the Dallas branch office of 
Travelers. 

“This office is being opened primarily 
to serve the many fine agents in the 
Lubbock area,” said Esmond Ewing, 
vice president of the company, in com- 
menting on the move. 


Hoosier’s N. J. Writings 

The Hoosier Casualty’s net premiums 
for A. . last year in New Jersey 
totaled $114,523 which was accurately set 
forth in our March 30 issue. However, 
the breakdown of this business needs 
clarification, according to William Ford 
of Newark, state general agent of the 
Hoosier. Of the total, $112,909 was in 
accident and health and $1,614 in group 


A. & H 


STERLING NAMES BARTLETT 

Donald S. Bartlett has been appointed 
assistant secretary-treasurer for Sterling 
Offices of ‘Canada, 





FOUR MEETINGS SET FOR IOWA 





State A. & H. Association Plans Re- 
gionals at Council Bluffs, Waterloo, 
Cedar Rapids and Des Moines 

The Iowa State Association of Acci- 
dent and Health Underwriters will hold 
a series of four regional meetings, it was 
announced by F. W. Burke of Des 
Moines, association president. 

The first meeting will be held at Coun- 
cil Bluffs on May 8, and the others at 
Waterloo, May 9, Cedar Rapids, May 
10, and Des Moines, May 11. 

Guest speakers will include M. C. 
Laughman, North American Life & Cas- 


ee r\ | 
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BLOOD-TYPED IN DETROIT 
Over 500 employes at the home office 
of the Standard Accident Insurance Co. 
of Detroit were blood-typed recently 
as a part of the area’s civil defense 
program in the event of an emergency 
such as an atomic bombing. 





ualty on “Piddling and Peddling”; John 
B. Lambert, president of the Interna- 
tional Association of Accident & Health 
Underwriters, on “The 13th Donut,” and 
Eugene Boisaubin, supervisor for Gen- 
eral American Life at St. Louis, on 
“Prospecting—The Heart of the Prob- 
lem.” 
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REINSURANCE LESSENS THE SHOCK 


Safety Council Award Goes 
To Mutual of Omaha for Ads 


Mutual of Omaha received the Na- 
tional Safety Council’s 1950 public in- 
terest award for public service adver- 
tisements in the Saturday Evening Post, 
Time, and Life magazines last year. 

The award is made annually to public 
information media for exceptional serv- 
ice to safety. V. J. Skutt, president of 
the company, has played an active role 
in safety work in Omaha. At the pres- 
ent time he is chairman of the board of 
trustees of the Omaha Safety Council. 
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The care and skill with which reinsurance contracts 
are drawn is the deciding factor in their usefulness. 


We offer wide and extensive facilities in providing adequate 
reinsurance coverage under present day conditions. 
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The circus is one event in Madison 
Square Garden which hasn’t been fixed. 
(Provident Mutual G. A.) 
Shoemaker is telling the story of the 
prosecutor who said: “This crime was 
the work of a master criminal and was 
carried out with cleverness and great 
skill.” The crook rose to his feet and 
said “Flattery won't get you nowhere, 
Boss, I ain’t gonna confess,” 

* * x 


George P. 


A couple of months ago we gave Hon- 
orable Mention to some pretty efficient 
telephone operators, and named three. 
Here’s another who should be added to 
the list: Miss Evelyn C. Cox who han- 
dles the switchboard for Mezey Agency, 
Inc., at WHitehall 4-6460. 

* * * 
that there are 
10,000 and 15,000 unpaid 
windstorm claims dating back to No- 
vember 25, 1950. And _ hz ving had defi- 
nite proof in our own office of how mz any 
of the roofers took advantage of a diffi- 
cult situation and overcharged right and 
left (and if the claimant didn’t say 
“right” he was “left”)—we think some- 
one should award an insurance Oscar 
to the roofer making the biggest over- 
charge. Obviously, the man_ selected 
would be the one hooked up with “All 
About Eaves.” (Get it, eave roof, aw, 


shucks.) 


We see in the papers 


still between 


x * * 

There are all sorts of contributors, we 
find, but the one who loses sight of our 
age is the lad who sent this one to us: 

A. “Can you loan me ten for a month, 
old boy?” 

B. “Don’t be silly, what could a month- 
old baby do with ten dollars?” 

Why, that story started going around 
New York when Central Park was con- 
sidered up-town; the Waldori-Astoria 
was where the Empire State Building is 
now; Hammerstein’s Victoria Theatre 


ie FE. mabe et 
Wallace Reid & Co., Inc. 





THOMPSON 


BURTIS F. 


well known in 
insurance circles 
Insurance 


Burtis F. Thompson, 
downtown New York 
past commander of 
Post 1081, American Legion, joined Wal- 
lace Reid & Co., Inc., as of May 1 in 
its production department to handle all 
lines. This agency, one of the best known 
and oldest in Greater New York, repre- 
sents the following companies: Camden 
Fire, New England Fire Ins. Co., Glens 
Falls Insurance Co., and Glens Falls 
Indemnity, and the Westchester Fire. 


Mr. 


who is 


Thompson’s insurance career ex- 


was at Forty-second Street and Broad- 


way and signing up people who had 
never been in vaudeville; Hurtig and 
Seaman’s was a fine vaudeville show- 
shop in 125th Street—gosh, ain’t we the 
old ’un. 
Ks ee Pe 

Kermit F, (Westfield’s Provident Mu- 

tualizer) Dow says: “If some people 


practiced all they preached, they’d work 
their fool selves to death.” 
* 


insurance calle Girl Fri- 
says she has a lawyer with 
When she asked him his 


“l’m a Sue Indian.” 
* x 


Dot (the 
day) Dope 
Indian blood. 
tribe, he said: 


Personal to Catherine Meade: Ain't 
you about due for your annual guest 


column? R.S.V.P.D.Q. (Signed) M.L.L. 
Ok * * 


The other Saturday in Central Park, 
at the sheep meadow where they have 
approximately eight large ball fields, no 
ball playing was permitted. The at- 
tendant told a group of teenagers that 
they wanted to give the new grass that 
week-end so they could see how it would 
come up. One lad said: “Why not let 
us play over the week-end, and watch 
the grass on Monday and Tuesday? 
The grass won't know the difference— 
but we will.” We wonder if the Park 
Commissioner reads this junk. 

* * * 


Isaac B. (Asst. Ordinary Underwriter, 
Prudential Home Office in Newark) 
Jennings sent us this one which is a 
beaut with which to wind up this col- 
umn, we think: 

JUST FOR TO-DAY, 


Look as well as you can. 


be agreeable. 
Talk low but 


plainly and firm of voice. Act cour- 
teously. Be liberal with flattery. Criti- 
cize no one unjustly. Do not find un- 


fault with things. Try not to 
someone else. 


LANE 


necessary 
regulate or improve 


—MERVIN L. 





Davis Goes to Kansas City; 
Thompson Named in Dallas 


Resignation of Ben E. Davis as super- 
intendent of the bond department in the 
Dallas branch office of the Continental 
C ‘asualty Co., and appointment of Wesley 

Thompson, former assistant manager 


in Houston for the National Surety 
Corp., as his successor are announced 
by Edward E. Smiley, resident vice 


president. 
Mr. Davis will go to the home office 
of the Western Casualty & Surety Co. in 


Kansas City as assistant to Kenneth 
Mead, vice president in charge of 
fidelity and surety 


operations, 


Bureau Rating Program Is 


Approved for Illinois 
The Illinois Insurance Department has 
approved, effective July 1, a revised 
workmen's compensation and employers’ 
liability experience rating plan as_ pro- 
posed by the National Bureau of Casu- 
altv Underwriters. 
The Department also 
the National Bureau as a 
hearing on  workmen’s 


has dismissed 
party to the 
compensation 


rates and rating plans scheduled for 
May 3 and is prepared to dismiss as 
parties from the hearing all companies 


which adopt or have adopted either the 
newly approved plan or a plan that is 
similarly acceptable to the Department. 





tends over 22 years, all of which time 
he has spent in New York City. For 
the past nine years he has been with 


the Employers’ Group as a special agent 
in its New York branch office. In addi- 
tion to being past commander of the 
American Legion Post 1081, one of the 
largest in New York County, he is cur- 
rently chairman of its nominating com- 
mittee for the 1951-52 officers. 





VA. COMP. RATES UNCHANGED 


State Corporation Commission Declines 
to Allow 3.8% Increase Asked; Profit 
Factor Is Eliminated 

The Virginia State Corporation Com- 
mission has turned down a request made 
by the Virginia Workmen’s Compen- 
sation Inspection & Rating Bureau for 
an increase of 3.8%, thereby holding the 
general rate level where it was last year. 

At a hearing preceding the Commis- 
sion’s decision, William Leslie, Jr., as- 
sistant manager of the National Council 
on Compensation Insurance, pointed out 
that the Commission had lowered rates 
17% in 1950 and 14% in 1949 and he said 
that these reductions had eliminated any 
underwriting profit. Mr. Leslie asked 
that an underwriting factor be included 
in the general rate level. 

The order of the Commission, how- 
ever, eliminated the profit factor but still 
allows the usual practice of adjusting 
individual rates to conform to the latest 
loss experience. 


O’HARA NAMED BY CLAIM MEN 

Frank A. O’Hara, claim manager of 
the Home Life Insurance Co. of Amer- 
ica, has been elected president of the 
Life, Accident & Health Claim Associa- 
tion of Philadelphia. Mr. O’Hara, who is 


presently serving as vice president of 
the association, will assume the duties 


of his new office in October. 





Preferred in Liquidation 


(Continued from Page 28) 


takes office and has an opportunity to 
reverse a previous decision to the effect 
that no additional funds would be pro- 
vided by the RFC. The resolution gives 
no. indication whatsoever of any willing- 
ness of the RFC to supply the needed 
funds. 

“To grant an adjournment or delay the 
entry of a liquidation order would great- 
ly prejudice the policyholders and credi- 
tors of this company. That its financial 
condition is seriously impaired and its 
continuation in business without substan- 
tial additional funds is impossible, is 
conceded by the respondent company. 
A resolution was adopted by the board 
of directors on March 16, 1951, in 
which deponent was requested to take 
court action unless additional funds were 
immediately assured on or before March 
31, 1951. A delay until May 10, 1951, 
would, as I am informed and believe re- 
sult in a further deterioration of assets 
of at least $250,000. 

“Early in 1947 an examination into 
the affairs of this company disclosed ot 
anc 


it was insolvent; that its capital 
surplus had been entirely wiped out. 
Thereafter, from 1947 to 1949, inclusive, 


funds were made available to the com- 
pany by the RFC in the amount of 
$8,000,000. The company continued to 
operate with these additional funds. The 
December 31, 1949, annual statement 
showed surplus of $3,292,000, while the 
June 30, 1950, statement showed a de- 
crease in surplus to $2,347,000. Since that 
date and up to the date of the filing of 
the petition herein the surplus has con- 
tinued to decline at an accelerated rate 
so that it is now entirely wiped out and 
the capital is impaired. 


What Special Examination Revealed 


“Immediately subsequent to the receipt 
of the June 30, 1950 statement, deponent 
caused a special examination to be made 
to determine the reasons for the sharp 
decline in surplus. This examination 
disclosed the gross inadequacy of the 
company’s claim reserves, the high ex- 
pense ratio and other factors which this 
deponent attributed to managerial short- 
comings and other causes. 

“Deponent then undertook a series of 
meetings and conferences with the RFC 
looking toward a change in management 
and the provision by the RFC of the 
additional funds necessary for the con- 
tinuation of the existence of the com- 
pany. These negotiations culminated in a 
meeting in Washington, D. C. on March 
16, 1951, whereat the RFC stated that no 
additional funds would be advanced. Up 
to the date of the filing of deponent’s 





petition herein there has been no change 
in the position of the RFC. 

In addition to deponent’s negotiations 
with the RFC, he undertook negotiations 
with insurance companies looking toward 
reinsurance of. the company’s business. 
Such reinsurance beneficial to the com- 
pany’s financial condition could not be 
effected. Deponent also, through insur- 
ance company channels and other chan- 
nels, sought to obtain the needed addi- 
tional financing in order to permit the 
company to survive. Negotiations were 
conducted over a period of months with 
many different groups. During this pe- 
riod the RFC was likewise endeavoring 
to enlist additional aid from outside 
sources. All such efforts were in vain. 
I am informed that company manage- 
ment likewise unsuccessfully sought to 
enlist financial aid. 

“This company is admitted in practi- 
cally all states and has at least 100,000 
policyholders and_ several thousand 
agents. Action has been taken in several 
states to terminate the company’s auth- 
ority to write business. In one state 
the supervisory official concluded that 
for the protection of the citizens of his 
state the company should make an im- 
mediate deposit of $100,000. This demand 
was made in March, 1951. The company 
could not comply, whereupon its author- 
ity to continue operating in that state 
was terminated. 

“Public confidence in the company is 
non-existent. Deponent cannot assume 
the responsibility of continuing this 
company in business in view of its pres- 
ent condition and the hazard of prob- 
able further loss to its policyholders 
and creditors. No valid grounds what- 
soever have been set forth in the resolu- 
tion by the board of directors dated 
April 20, 1951, to warrant this Court in 
granting delay.” 

Reactions From Pacific Coast 

The Pacific Coast insurance fraternity 
was not surprised when the news was 
received that liquidation proceedings 
against the Preferred had begun. Ru- 
mors of such action have been afloat on 
the coast for weeks. The chief question 
that was bruited about was how the 
order issued by Justice Felix C. 
Benvenga would affect policyholders in 
California. The company had a total pre- 
mium income in that state in 1950, for 
the ten casualty lines it wrote, of $804,- 
818. Losses were $461,804. In Oregon 
the premiums were $56,594 and_ losses 
were $39,921. 

The New York petition for the liqui- 
dation order sets forth that the company 
maintains branch offices in ten cities, 
among them Los Angeles and San Fran- 
cisco. The petition also sets forth: 

“That based upon information con- 
tained in a report and examination into 
the financial conditions and affairs of the 
respondent company, dated April 16, 
1951, by Jesse A. Pulis, an examiner of 
the Insurance Department of the State 
of New York, it was found that the 
company’s capital actually is impaired at 
this time and because of its rapidly de- 
teriorating financial condition and its ap- 
parent inability to obtain financial relief 
in the form of additional capital funds, 
its further transaction of business may 
be hazardous to its policyholders, or to 
its creditors or to the public, and there- 
fore that immediate appropriate action 
should be taken with respect thereto.” 

The petition goes on to state that “the 
entire surplus of $203,000, as of March 
31, 1951, will be wiped out. The recent 
decline in the market valuation of bonds 
has caused a decline in the current mar- 
ket value of bonds owned by _ the 
respondent so that as of April 16, 1951 
the market value of such bonds was 
approximately $450,000 less than the 
amortized value at which they are car- 
ried in the financial statement of the 
respondent, as of February 28, 51 
Thus, the respondent’s surplus is wiped 
out and its capital is actually impaired 
at this time. 

“That all efforts, over an extended 
period of time, to rehabilitate the com- 
pany have proven unsuccessful and fur- 
ther to rehabilitate jt will be futile.” 

The California Insurance Department, 
it is understood, will cooperate with the 
New York Department i in the case. 
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a ““Unforeseen events . . . need not change and shape the course of man’s affairs”’ 





| Peas aren't people 


People are different—all of them. You can never _ dishonesty. You can get a Fidelity Bond to cover 
| predict when a person—perhaps one of yourown every person on your payroll, whether your 
employees—will suddenly step out of line and __ business is large or small. You can get a Fidelity 
do a dishonest act. Bond in any amount you need. And when you do 

Abscondings, embezzlements and other em- _ get one of these bonds, you are investing in guar- 
ployee defections have ruined or embarrassed  4”teed honesty—the best policy for any business. 


many a business. For all employers run the risk Call your Maryland agent or broker today. 
of financial loss from employees’ dishonesty. It He'll be glad to give you details about a Fidelity 
is up to the employer to protect his interests. Bond fitted to your own requirements. 

A blanket Maryland Fidelity Bond arms a Remember: because your Maryland agent knows 


company against possibility of lossfromemployee — Ais business, it’s good business for you to know him. 


MARYLAND CASUALTY COMPANY 


Baltimore 3, Maryland 


All forms of Casualty Insurance, Fidelity and Surety Bonds, for business, industry and the home, through 10,000 agents & brokers 





Another striking advertisement designed to help Maryland agents and brokers 
sell more and larger blanket Fidelity Bonds. 


























People don’t remember everything 
they learn in school. That's why 
Employers need | 


FIDELITY BONDS 


THE TRAVELERS INDEMNITY COMPANY Hartford, Connecticut 
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